7 dbespans 1992 rona N 2300-1

POCCHUICKAS ®EJEPALIUAS
3AKOH

0 3aIIUTe NMPaB moTpeduTE e

Hacrosimmii 3akoH peryaupyeT OTHOIIEHHS, BOSHUKAIOIINE MEXKIY MOTPEOUTEISIMH
U M3TOTOBUTENSIMH, HCIOJHUTENSIMUA, HMMIOPTEPAMH, MpOJAaBLAMHU, BJajelblaMu
arperatopoB mHGoOpManuu O ToBapax (yclyrax) Mpu MPOJAaKe TOBAPOB (BBITOJHCHUU
paboT, OKa3aHUM YCIyr), YCTaHaBIMBAaeT IpaBa MNOTpeOUTeNed Ha MNPUOOpETEHHE
TOBapoOB (paboT, yCIyTr) HaAJEkKaIIero KauecTBa M O€30MacHBIX JJIA KU3HH, 370POBBSI,
UMYIIECTBA MOTPEOUTENECH U OKPYIKAIOIIEH cpeibl, oydyeHrne nH(OpMAaIMK O TOBapax
(paborax, ycimyrax) u 00 X M3TOTOBUTEISAX (MCIIOJHHUTENSNX, MPOJIABIIAx), O BIAJENbIIax
arperatopoB uHpoOpManuu 0 ToBapax (yciayrax), MPOCBEIICHHE, TOCYJAAPCTBCHHYIO U
OOLIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpEeNIIeT MEXaHU3M pealn3aluu dTHUX
npas.
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot
29.07.2018 N 250-D3)

OcHOBHBIC IOHATHS, UCIIOJB3YCMBbIC B HACTOSAIICM 3aKoHe:

MOTPEOUTENDb - TPAKIAHWH, UMCIOIINI HaMepeHUe 3aKazaTh WIM MPUOOpecTH 0o
3aKa3bIBAIOIINN, TPUOOPETAIOMNN WM MCIONb3YIOMUN ToBaphel (paboThl, YCIYTH)
UCKJIIOYUTENBHO JUISl JIMYHBIX, CEMEMHBIX, JTOMAIIHUX U MHBIX HY’KJ, HE CBSI3aHHBIX C
OCYUIECTBJIICHHEM MPEANPUHUMATEIBCKOMN 1ESITETbHOCTH;

(B pen. enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3rOTOBUTENb - OpraHu3alus HE3aBUCUMO OT €€ OpraHMU3alMOHHO-TIPABOBOM
dbopMBI, a TakKe WHIWBHUIYAIbHBIN MPEANPUHUMATENb, MPOU3BOJAIINE TOBAPHI IS
peanu3aiyy NoTpeOuTeNsIM;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCIIOJHUTENb - OpPraHu3alys HE3aBUCHMO OT €€ OpraHu3alMOHHO-IIPaBOBOM
dbopMBI, a TaKKe HUHIAUBUAYAJIbHBIA MpPEANPUHUMATENb, BBITIONHSIIOMUE PAOOTHI WU
OKa3bIBAIOIIME YCIYTU MOTPEOUTEINISM 110 BO3ME3IHOMY JIOTOBOPY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpOJaBell - OpraHu3als He3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (GopMbI, a
TaKkKe MHAUBUIYATbHBIM MPEINPUHUMATENb, PEATU3YIOIINE TOBapbl MOTPEOUTENSIM IO
JIOTOBOPY KYTUIU-TIPOJAXKH;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)



a63an yrpatui cuity. - @enepanbHbiil 3akoH oT 21.12.2004 N 171-D3;

HEJIOCTAaTOK TOBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (paboThl, yCIyTH)
WK 00s13aTeIbHBIM TPEOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM
UM TIOpPSJIKE, WU YCIIOBUSM JIOTOBOpA (IIPU UX OTCYTCTBUM WJIM HETOJHOTE YCIOBUUN
OOBIYHO TIPEIBABISIEMBIM TPEOOBAHUSAM), WM IIENSAM, Ui KOTOPHIX ToBap (pabora,
yciyra) Takoro poaa OOBIYHO HCIHOJIB3YETCsA, WM LElsIM, O KOTOPBIX MpOJaBell
(MCTIONMHUTENb) OBLT TOCTABJICH B U3BECTHOCTh IOTPEOUTENEM TpU 3aKITIOYCHUU
JIOTOBOpPA, Wi 00pa3ily U (WIKM) OMUCAHUIO MPHU MPOJIaXKe ToBapa 1mo 0opasiy u (Uiu) 1o
ONKCAHHUIO;
(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIM HEI0CTaTOK ToBapa (paboThl, yCIyTH) - HEYCTPAHUMBIN HEJOCTaTOK
WINA HEJJOCTATOK, KOTOPBIM HE MOXKET ObITh YCTpaHeH 0e3 HeCOpa3MEepHBIX PacXoI0B WU
3aTpaT BPEMEHM, WM BBISBISETCS HEOJHOKPATHO, WM MPOSBISETCS BHOBB IOCIE €ro
yCTpaHEeHHUs, WIN APYyTue NoA00HbIE HEIOCTATKHU;
(B pen. ®enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e30macHOCTh TOBapa (paboThl, ycIyru) - 6€30MacHOCTh ToBapa (paboThl, yCIyTH)
IUTSL KHM3HH, 3JJ0POBbs, UMYIIECTBA MMOTPEOUTEIST U OKPYIKAIOIICH Cpeabl PU OOBIYHBIX
YCIIOBHUSIX €0 HWCIOJIh30BAHMS, XPAHCHUS, TPAHCIIOPTUPOBKH W yTHIU3AIMH, a TaKKe
0€30macHOCTh MPOIIECCa BRIMOJIHEHUS pa0OThI (OKa3aHUs YCIyTH);

YIOJIHOMOYEHHAas M3rOTOBUTENIEM (mponaBOM) OpraHu3anus WIH
YIOJHOMOYEHHBIA HM3rOTOBUTENEM (MPOJABLIOM) WHIUBUIAYAJBHBIM IpeIpuHUMATEND
(majee - yYIMOJHOMOYEHHAsh OpPraHU3alMs WM YHOJHOMOYEHHBIM WHIMBUYaJIbHBIN
IpealpUHUMATENb) - OPraHu3alMsl, OCYIIECTBISAIOIIAs OIPEACIICHHYIO IEATENbHOCTb,
WIM OpPTaHMU3alysi, CO3[1aHHass Ha Teppuropuu Poccuiickoin deaepanyii U3rOTOBUTEIIEM
(mpoaaBlIOM), B TOM YHCJIE€ MHOCTPAaHHBIM HU3TOTOBUTENIEM (MHOCTPAHHBIM TPOJIABIIOM),
BBIMOJIHAIOIIME ONpeAeieHHble (YHKIMU Ha OCHOBAaHMM JOrOBOpa C HM3rOTOBUTENIEM
(mpoaBIOM) M YHOJHOMOYEHHBIE MM Ha MPHUHATHE W YAOBJIETBOPEHHE TPEeOOBaHMIA
noTpeduTenell B OTHOIIEHWH TOBapa HEHAIIEKAILEro KayecTBa, JU00 MHAUBUAYaTbHBIN
MpEeANPUHUMATENb, 3apErMCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoit ®Denepaumu,
BBIMOJHAIOIIUN ONpeeNeHHble (YHKIIMM Ha OCHOBAHWU JOTOBOpPA C HM3TOTOBHUTEIEM
(MpoAaBIOM), B TOM YHCJI€ C HHOCTPAHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM IPOJABLIOM),
Y YIOJHOMOYEHHBIH UM Ha MPHUHATHE U yIOBJIETBOpEHUE TpeOOBaHUU MOTpeOuTeneil B
OTHOULIEHUM TOBapa HEHAUJIEKAILEr0 KauecTBa;

(a63ar BBeaen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMITOPTEp - OpraHU3aIUs HE3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBON (HOPMBI UITH
WHJVMBHUYaJIbHbI NPEANPUHUMATENb, OCYILIECTBISIOIINE HMMIOPT TOBapa sl €ro
MOCJEAYIOLIEN peanu3anuu Ha Teppuropun Poccuiickon denepanuu;

(a63ar BBeaen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

BIajieNiel] arperaropa uH(opmanmuu o ToBapax (yciyrax) (majgee - Biajemel]
arperaropa) - OpraHu3alus HE3aBHUCHMO OT OpPTraHU3allMOHHO-TIPaBOBOM (OPMBI JTHOO
WHANBUAYaJIbHBIN MPEANPUHUMATENh, KOTOPBIE SIBISIOTCS BIAJENIbIIaMHA MPOTPAMMBI 15
3JIEKTPOHHBIX BBIYUCIUTENBHBIX MALIWMH U (WJIK) BIaJeibllaMy caliTa U (W) CTPAHUIIBI
caiiTa B HH(OPMAIMOHHO-TEIEKOMMYHUKALIMOHHON ceTn "WHTepHer" u KOTOpbIE
MPEAOCTABISIIOT TOTPEOUTEII0 B OTHOIICHUW OINpPEJETICHHOr0o ToBapa (yCIyTH)



BO3MOYXHOCTh OJTHOBPEMEHHO O3HAKOMHTBHCS C TIPEIJIOKEHUEM MPOIaBIa (MCTIOTHUTEIIS)
0 3aKJIIOYEHHUU JIOTOBOpA KYIUIU-TIPOJAXXH TOBapa (IOrOBOpa BO3ME3JIHOTO OKa3aHUs
YCIYT), 3aKJIIOYUTh C MPOJABIIOM (MCIOJHUTENIEM) JOTOBOP KYILIH-TIPOJAXH (JOTOBOP
BO3ME3/IHOTO OKa3aHUsl yCIyr), a TakkKe TMPOU3BECTH TMPEIBAPUTEIBHYIO OIUIATY
yKa3aHHOTO ToBapa (yCIyTrH) MMyTeM MepeBojia JEHEKHBIX CPEICTB BIIaJEbIly arperatopa
B paMKaxX NMpHUMEHSEMbIX (opM OE3HATMYHBIX PACUYeTOB B COOTBETCTBHUU C ITYHKTOM 3
cratbu 16.1 Hactosimero 3akoHa u ®enepanbHbiM 3akoHOM OT 27 uroHs 2011 roma N
161-®3 "O HanmOHAJIILHOM INIATEXKHOM cucTeMe'.

(a63arn BBeneH denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

I'nmasa I. OBIIUE ITOJIO’KEHUSA

Cratbsa 1. IlpaBoBoe peryjimpoBaHue OTHOLIEHHMH B 00J1aCTH 3alMTHI MPaB
norpeouTesiei

1. OrtHomeHuss B 00JacTH 3alUThl MpaB MOTpeOUTENeH PeryIupyroTcs
I'paxxnanckum konekcom Poccuiickoit denepannu, HACcTOSUUM 3aKOHOM, IPYTUMH
denepanbHBIMHA 3aKOHAMH (JJaJiee - 3aKOHbI) U TPUHUMAEMbIMUA B COOTBETCTBUU C HUMU
MHBIMM HOPMaTHUBHBIMU MPABOBBIMU aKkTamMu Poccuiickoilt @enepanuu.

(m. 1 B pen. denepanbuoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButennctBo Poccuiickoit denepaiu He BlpaBe NMopydarh (eneparibHbIM
OpraHaM HCHOJIHUTEIbHOW BJIACTU MPUHUMATH aKThl, COJACPIKAILIUE HOPMBI O 3aIIUTE
npaB MOTpeOUTeNeH.

[IpaButensctBo Poccuiickoit ®denepaiuy BIpaBe H3IaBaTh JIs MOTPEOUTENS U
npojaBia (M3TOTOBUTENS, HCIOIHUTENS, YIOJIHOMOYEHHOM oOpraHu3alud WU
YIOJHOMOYEHHOTO  WHJMBHUAYaJbHOTO MpEANpUHUMATENSA, HMIIOpTEpa) MpaBuUia,
o0si3aTeNbHbIE TPU 3aKIIOYEHUU W HCIOJHEHHM IMYyOJIUYHBIX JIOTOBOPOB (IOrOBOPOB
PO3HUYHON KYTUIM-TIPOJIaXKH, YIHEPTrOCHAOKEHHUS, IOTOBOPOB O BBITIOJIHEHUU paboT u 00
OKa3aHHUHU yCIIYT).

(a63arn BBeneH denepanbHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Ao03ar yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®enepanbubiit 3akod ot 18.07.2011
N 242-03.

Crartbs 2. MexxkayHapoansbie 10rosopbsl Poccuiickoit @egepanun

Ecin mexnynaponnsiM goroBopoM Poccuiickoit denepanuy yCTaHOBJICHBI WHBIE
MpaBWIa O 3alIUTE MPaB MOTPEOUTENCH, YeM Te, KOTOPhIE MPEAYyCMOTPEHBI HACTOSIIAM
3aKOHOM, IPUMEHSIOTCS TTPaBUIIa MEXIYHAPOIHOTO JOTOBOPA.

Crarps 3. IIpaBo morpeduTesiedl Ha NMpocBelIeHHEe B 00J1aCTH 3alIUTHI MPaB
norpedureJiei

[IpaBo moTtpebuTeneil Ha MpPOCBELIEHHE B OO0JIACTH 3alUTHI MpaB MOTpeOHUTENeH
o0ecrieunBaeTCsl  MOCPEACTBOM  BKIIOYEHHS] COOTBETCTBYIOIIMX  TpeOOBaHHWA B
(enepanbHble TOCYJapCTBEHHBIE O00pa30BaTEIbHBIE CTAHAAPTHI U 00pa3oBaTeIbHbIE
IporpamMMmBbl, a TaKkKe IMOCPEICTBOM OpPraHU3alluu CUCTEMbl HH(pOpMAIMK MOTpeduTenen



00 uX mpaBax ¥ 0 HEOOXOIUMBIX JEHCTBUSX 10 3alTUTE THUX TIPAB.
(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. Ilponasern (McrosHUTENH) 00s3aH MepefaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH
paboTy, OKa3aTh yCIyry), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBMM B JOTOBOPE YCIOBHH O KadecTBe ToBapa (paboThbl, yCIyTH)
npojasel (MCHOJIHUTENb) 00s3aH NepelaTh MOTPEOUTEN0 TOBAp (BBINOIHUTH PAalOTY,
OKa3aThb YCIYyry), COOTBETCTBYIOIIMN OOBIYHO MPEABABISEMBbIM TpPEOOBAaHUSAM U
NPUTOTHBIA IS 1enei, Uid KOTOpBIX ToBap (paboTa, ycilyra) Takoro pojaa OOBIYHO
UCTIONIB3YETCS.

(B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecnu mpomaBer; (MCTHOMHWTENh) MPU 3aKIHOYCHUU JIOTOBOpa OBLI IMOCTaBIICH
OTPEOUTENIEM B M3BECTHOCTh O KOHKPETHBIX IENISIX MPUOOPETCHHsI TOBapa (BBITIOTHEHUS
paboThl, OKa3aHUs YCIyTrH), MpojaBel (MCIOJHUTENb) 00s3aH Mepeaarh MOTPeOUTEeINto
ToBap (BBIMONHUTH pPabOTy, OKa3aTh YCIYTry), HPUTOMHBIA JUIS WCIIOJB30BaHUS B
COOTBETCTBUU C ITHUMH LIEIISIMHU.

4. I1pu nponaxe ToBapa 1o oopasily u (MIM) ONMCAHUIO MPoJaBel] 00s3aH nepeaaTh
NOTPEOUTENO TOBAP, KOTOPHIN COOTBETCTBYET 00pa3ily U (WJIK) ONMHUCAHUIO.

5. Ecnmm 3akoHaMM WIM B YCTAHOBIEHHOM WMH TIOPSAKE TPEIyCMOTPEHBI
o0si3aTenbHbIe TpeOOBaHUS K TOBapy (paboTe, yciyre), mpojaBer] (MCIIOTHUTENb) 00s13aH
nepeaarb NoTpeOUTENIO TOBAP (BBIMOIHUTH padOTy, OKa3aTh YCIYTY), COOTBETCTBYIOLIHIA
TUM TPeOOBaHUSIM.

(m. 5 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartps 5. IIpaBa U 0013aHHOCTH M3rOTOBHTE/SI (MCIOJHUTE/INA, IPOAABIA) B
00J1aCTH YCTAHOBJICHHUSI CPOKA CJIYKObI, CPOKA IOAHOCTH TOBapa (padoThbl), a TaKkxke
rapaHTHHHOI0 CPOKA Ha ToBap (padory)

1. Ha ToBap (pabory), mpeaHa3HAYEHHBIA ISl JJIUTEIBHOTO HCIOJIb30BAHUS,
W3TOTOBUTENH (MCIIOTHUTENh) BIIPaBe yCTAaHABIMBATH CPOK CIIYXKOBI - IEPHOJI, B TCUCHUE
KOTOPOTO HW3TOTOBUTEIL (HUCIOJHUTEIL) 00s3yeTcs obecrneunBaTh IMOTPEOUTEIIO
BO3MOXXHOCTh ~ WCIOJIb30BaHMsI ToBapa (paboThl) 1O HA3HAYEHUIO W  HECTU
OTBETCTBEHHOCTh 3a CYILIECTBEHHBIE HEJIOCTATKHM HAa OCHOBAaHWM IyHKTa 6 ctaTthu 19 u
MyHKTa 6 cTaThu 29 HACTOSIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-®3)

2. UsroroButenb (MCHOJNHUTENH) O0sI3aH YCTAHABIMBATH CPOK CIIYXKOBI TOBapa
(paboThI) AIUTEIHHOTO TMOJH30BAHMS, B TOM YHCIIE KOMIUIEKTYIOIINX U3JIETUN (JIeTaneu,
y3JI0B, arperatoB), KOTOpble TI0 HCTEYEHUM OIPEACIIEHHOTO TMepuoja MOTyT
MPEJICTABISATh OMACHOCTh JJI JKU3HU, 3JI0POBbSI MOTPEOUTENs, MPUUYUHATH BpEI €ro
MMYILECTBY WJIM OKPYXKAKOUIEH Ccpelie.

(B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-®3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXET HCUMUCIATHCS €IWHUIIAMHU BPEMEHH, a



TaK)Ke MHBIMH CAMHHUIIAMH U3MEPEHUs (KUJIOMETpaMu, METpaMHu M MIPOYUMHU €IUHUTIAMUA
HU3MEPEeHUS UCX01s 13 (PYHKIIMOHAIBHOTO Ha3HAUYEHUsI TOBapa (pe3ysbTaTa paboThl)).
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mponykTbl nmuTaHus, napQroMepHO-KOCMETUYECKHUE TOBApPbI, MEIUKAMEHTHI,
TOBapbl OBITOBOM XHMHUU M UHBIE TMOJ00HBIE TOBapbl (PabOThl) H3TOTOBUTEID
(ucnonmHUTENb) O0S3aH yCTaHABIWMBATH CPOK TOJHOCTH - TMEPUOMA, IO HCTCUCHUH
KOTOpOTO TOBap (paboTa) cuuTaeTcs HEMPUTOAHBIM IS UCIIOIH30BAHUS IO HA3HAUCHUIO.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. IIpogaka ToBapa (BbIMOIHEHUE PabOTH) IO MCTEYCHUH YCTAHOBJICHHOTO CPOKa
FOJHOCTH, a Takke ToBapa (BBIMOJHEHHUE paldOThl), HAa KOTOPBIM JOKEH OBITH
YCTaHOBJIEH CPOK TOAHOCTH, HO OH HE YCTAHOBJIEH, 3alpPeIIaeTCsl.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. HMsrotoBurenb (MCIONHUTENb) BIpPaBE YCTaHABIMBAaTH Ha TOBap (padoty)
TrapaHTUMHBIN CPOK - MEpHOJ, B TEUEHHE KOTOPOIO B Cilydae OOHapy»KEHHsI B TOBape
(paboTe) HemocTaTKa M3rOTOBUTENb (MCIOJIHUTENb), MPOJABEL, YIOJIHOMOYECHHAs
OopraHu3alus WIM YHNOJHOMOYEHHBIM WHIMBUIYAJIBHBIM MpEANPUHUMATENb, UMIIOPTEP
00s13aHbI YAOBJIETBOPUTH TPEOOBAHUS MOTPEOUTEINSI, YCTAHOBJICHHBIE CTaThsiMu 18 u 29
HACTOAILEro 3aKOoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToBuTens BIpaBe MPUHATH 00S3aTEICTBO B OTHOIICHUH HEAOCTATKOB TOBApa,
OOHapy’>KEHHBIX [0 HWCTECYCHHH YCTAaHOBJICHHOTO WM TapaHTHHHOTO  CpOKa
(TOTIOTHUTENBHOE 0053aTEIBCTRO).

(a63am BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopnepxaHue JOMOTHHUTEILHOTO 00s3aTENhCTBA HW3TOTOBHUTENS, CPOK JCHCTBUS
TAaKOTO 00s3aTENLCTBA M TOPSAIOK OCYIIECTBICHHS IMOTPEOHUTENEM MpPaB MO TaKOMY
00513aTeIbCTBY OINPENEISFOTCSI U3TOTOBUTEIIEM.

(a63arr BBeaen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. llpomaBen BIpaBe YCTAaHOBUTb HAa TOBAp TapaHTUWHBIA CPOK, €CIM OH HE
YCTaHOBJIEH U3rOTOBUTEIIEM.

[IponmaBenr BmpaBe MPHUHATH OOSI3aTEIBCTBO B OTHOIIEHWW HEIOCTATKOB TOBApa,
0OHapy>KEHHBIX MO HUCTEYCHUH TapaHTUHHOTO CPOKA, YCTAHOBJIEHHOTO H3TOTOBHUTEIIEM
(IOTIOTHUTENBHOE 0053aTENIbCTBO).

CopeprxaHue JOMOJHUTEIHHOTO 0053aTeNbCTBA MPOAABIA, CPOK JACUCTBHS TaKOTO
00s13aTeNbCTBA W TOPAJOK OCYIIECTBICHHS MOTpEOWTENeM TMpaB TIO0 TaKOMY
0053aTeNIbCTBY OMPEENISIOTCS JOTOBOPOM MEXKIY MOTPEOUTENEM U MTPOIABILIOM.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa,
OoOHapy)XCHHbIE B TEYECHHWE CpOKa JCWUCTBUS JOMOJHUTEIHLHOTO 00s3aTeNIhCTBA, B
COOTBETCTBUU C ab3alieM BTOpbIM NMyHKTa 6 craThu 18 Hactosmero 3akoHa, a IMoclie
OKOHYAaHMS CpOKa JEHCTBHS JOTOJIHHUTEIHHOTO 0053aTelIbCTBA - B COOTBETCTBHH C
NYHKTOM 5 cTathi 19 Hacrosimiero 3akoHa.

(n. 8 BBenen denepanpHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)



Cratps1 6. O0A3aHHOCTH M3IOTOBHTE/ISI 00eCTIeYNTh BO3MOKHOCTH PEMOHTAa M
TeXHUYEeCKOro 00C/Iy’;KMBaHUsI TOBapa

N3roroButens 00s3aH 00ecIeYnTh BO3MOXKHOCTh UCIIOIb30BAHMS TOBAPA B TCUCHHE
€ro cpoka ciy>kObl. JlJis 3TOH LeM U3rOTOBUTEIh 00ECIEeUNBAET PEMOHT U TEXHUYECKOE
o0CIy’)KMBaHHE TOBapa, a TAaKKE BBIIYCK M IIOCTABKY B TOPrOBbIE U PEMOHTHbBIE
OpraHu3aluy B HEOOXOJUMBIX ISl PEMOHTA U TEXHUYECKOro OOCIYy>KMBAaHUS O0OBbEME U
ACCOPTUMEHTE 3allaCHBIX YacTeil B TE€YEHUE CPOKaA MPOU3BOJCTBA TOBAPA U NOCJE CHATHUS
€ro C MPOM3BOJICTBA B TEUEHUE CPOKA CIIy>KObI TOBapa, a MpU OTCYTCTBUU TAKOTI'O CPOKa B
TEUEHHUE JIECATH JIET CO JIHS Nepeiaun ToBapa MoTpeOHTeio.

Cratpa 7. IlpaBo norpedureist Ha 6e301aCHOCTH TOBapa (padoThl, yCJIYIH)

1. ITorpeburens umMeeT nNpaBo Ha TO, YTOOBI ToBap (paboTa, yciiyra) mpu OOBIYHBIX
YCJIOBUSAX €ro MCMOJIb30BaHUS, XPAHEHUS, TPAHCHOPTUPOBKU M YTHIM3AIUHU ObLI
Oe3omaceH JUIsl JKU3HHU, 37I0POBbsI NOTPEOMTENS, OKpY’KAIOLIeH cpenbl, a Takke He
OPUYUHSII  Bpel HUMyHIecTBy mnoTpebutens. TpeOoBaHHs, KOTOpbIE JIOJDKHBI
obecrieunBaTh 0Oe€30MacHOCTh ToBapa (paboThl, YCIyrH) MAJIS SKU3HU € 3I0POBBS
noTpeOuTeNis, OKpy’XKarolleld Cpelapl, a Takke MpeoTBpallleHue NPUYMHEHHUs Bpeaa
UMYIIECTBY TOTPEOUTENS, SIBIISIOTCSA 00S3aTENbHBIMI U YCTAaHABIMBAIOTCSA 3aKOHOM WIIU
B YCTAHOBIICHHOM UM TIOPSIZIKE.

(B pen. @enepanbpHOro 3akona ot 17.12.1999 N 212-®3)

2. WsrotoButenb (MCMONHUTENb) 00s3aH obOecrmedynBaTh 0€30MacHOCTh TOBapa
(paboThl) B TEYEHHE YCTAaHOBJICHHOIO CpOKa CIYObI MJIM CpPOKa TOAHOCTH TOBapa
(paboThI).

Ecau B cooTBercTBUM ¢ MyHKTOM | cTaThu S5 HacTosiero 3akOHa M3TOTOBUTEIb
(MCTIONHUTEN) HE YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIIy>KObI, OH 00513aH 00€CTIeUnTh
0e30macHOCTh TOBapa (paboThl) B TEUEHHUE JCCATH JIET CO JTHS Mepeaadn ToBapa (paboThr)
NOTPEOUTEIO.

Bpen, npuyuHEHHBIN XKU3HU, 3J0POBBIO0 WM UMYIIECTBY MOTPEOUTEIIS BCICACTBUE
HeoOecrnieueHUs: Oe30macHOCTH  ToBapa  (paboThl), TMOUICKHUT BO3MEIICHHIO B
COOTBETCTBUU CO cTaThed 14 HacTosAmero 3akoHa.

3. Ecnm 1yt Ge30macHOCTH  WCHOJIB30BaHMS ToBapa (paboThl, YCIyTH), €ro
XpaHEHUsI, TPAHCIIOPTUPOBKH W YTWIM3AIMH HEOOXOAMMO COOJNIIO/IATh CIIeIHATbHEIC
npaBuia (jajee - mpaBuiia), M3rOTOBUTENb (MCTIOJHUTENB) 00s3aH yKa3aTh ATH IIpaBuja B
COTIPOBOAMTEIBHON JOKyMEHTAallMd Ha ToBap (paboTy, YCIOyry), Ha JTHKETKe,
MapKUPOBKOW WM MHBIM CIOCOOOM, a MpojaBel] (MCIOJHUTENb) 005S3aH JOBECTH ITH
IpaBUJIa 10 CBEJICHUS MOTPEOUTENS.

4. Ecnu Ha TOBapsl (pabOThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM TOPSIKE
YCTaHOBJIIEHBI 00s3aTeNbHbIe TpeOOBaHUS, OOecrednBaroONIe HX OEe30MacHOCTh IS
YKU3HHU, 37J0POBBS MOTPEOUTENSA, OKPYIKAIOMIEH Cpebl M MPEAOTBPAIICHHE TPUIUHEHUS
BpeJa MMYIIECTBY MOTPEOUTENS, COOTBETCTBHE TOBapoB (paboT, ycCJIyr) yKa3aHHBIM
TpeOOBaHUAM  TOJUICKUT  O0S3aTeIbHOMY  TMOATBEPKIEHUIO B TOPSIIKE,
IPEeyCMOTPEHHOM 3aKOHOM M MHBIMU MPABOBBIMU aKTaAMHU.



(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs npojaxka ToBapa (BbIIOJHEHUE pabOThI, OKa3aHUE YCIYTH), B TOM
YKclie UMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 uHdopmamuu o0 00s3aTEIbHOM
NOJTBEPKACHUN €r0 COOTBETCTBUS TPEOOBAHMSM, yKa3aHHBIM B IMyHKTEe | Hacrosmien
CTaThH.

(m. 4 B pea. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIIEHO, YTO TpPH COOJIOACHUM TIOTPEOUTENEM YCTaHOBJICHHBIX
NpaBUJ HWCHOJB30BAaHUS, XpaHEHHS WJIA TPAHCIOPTUPOBKH ToBapa (paboThl) OH
MPUYMHSACT WIH MOXKET IPHUMHUTE BPE]T )KU3HH, 3JI0POBBIO0 M UMYIIECTBY TTOTPEOUTEIS,
OKpY’KaroIel cpejie, M3roTOBUTENb (UCTIOTHUTENh, IPOIaBEl]) 00513aH HE3aMeJIUTEIILHO
MPUOCTAHOBUThH €r0 MPOU3BOJCTBO (peajn3allvio) 10 yCTpaHEHHUs MPUYUH Bpera, a B
HEOOXOAMMBIX CIydyasiX HPUHATH MEPHl MO HU3BATHIO €ro u3 000poTa M OT3BIBY OT
norpedutens (norpedutenei).

Ecnu npuumHbl Bpeia yCTpaHUTh HEBO3MOXHO, H3TOTOBHUTENb (MCHOIHUTEID)
00s13aH CHATH Takoil ToBap (paboTy, ycmyry) ¢ mpousBojactBa. Ilpu HeBbIIOIHEHHU
U3TOTOBUTENEM (HCIIONHUTENEM) 3TOM OO0s3aHHOCTH YIOJHOMOYEHHBIN (enepanbHbIi
OpraH HCIOJHHUTEIBHON BJIACTU MPUHHUMAET MEPHI MO OT3bIBY TAKOro ToBapa (paboThl,
YCIIYTH) C BHYTPEHHETO phIHKA U (UJIM) OT MOTPEOUTENs WK MOoTpeOuTenel B MopsaKe,
YCTaHOBJIEHHOM 3aKOHOATENbCTBOM Poccuiickor deneparumu.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, NPUYMHCHHBIC IOTPEOUTEII0 B CBS3M C OT3BIBOM TOBapa (paboThl,
YCIIYTH), TOJJIekKaT BO3MEIICHHUIO U3TOTOBUTEIEM (MCIIOTHUTENIEM) B TIOJTHOM 00bEME.

6. Ytpatun cuny. - @enepanbubiii 3aKoH ot 21.12.2004 N 171-D3.

Crarba 8. IIpaBo mnorpeduress Ha uHpopManmulw 00 H3roTOBUTEIE
(ucnosiHUTEN1C, MPOABLIE) U O TOBapax (padorax, ycayrax)

1. TlorpeOutens BmpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOAUMON U
JIOCTOBEpPHOM HMH(OpMaIMK 00 HW3roTOBHUTENE (MCIIOTHHUTENE, MPOMAABIE), PEKUME €ro
paboThI U peain3yeMbIX UM TOBapax (paboTtax, yciayrax).

2. VYkazanHas B myHKTe | Hacrosmed cratbu uHGOpMalvMs B HArJasgHOW U
JOCTYTHOU (popMe TOBOAMTCS O CBEICHUS MOTPEOUTENCH MpH 3aKJIIOUCHUH JTOTOBOPOB
KYIUTA-TIPOJIaKK W JIOTOBOPOB O BBIMOJIHEHUU PAOOT (OKa3aHMM YCIYT) CIOco0amu,
NPUHITHIMU B OTIENBHBIX chepax oOCIyKHUBaHUS MOTPEOUTENEH, Ha PYCCKOM SI3bIKE, a
JIOTIOJIHUTENIbHO, IO YCMOTPEHUIO HW3TOTOBUTENS (MCIONHUTENS, NpOJaBlia), Ha
rOCYJIapCTBEHHBIX s3bIKaX CyObekTOoB Poccuiickoit ®degepanii U POJHBIX S3bIKAX
HapoaoB Poccuiickoit denepanum.

3. YmoaHOMOYEHHAs OpraHu3alMs WIK YIOJHOMOYEHHBIH WHINBUIY ATHHBIMN
npearnpuHUMaTeNlb 1o TpeOOBaHUIO  MOTpeduTenss  O0s3aHBl  MPEAOCTAaBUTH
MOATBEPXKICHUE CBOUX IMOJTHOMOYUM, BBITEKAIOIINX U3 3aKIIOYEHHOTO MMH JIOTOBOpa C
H3TOTOBUTEEM (TTPOJIABIIOM).

(n. 3 BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)



Crarbss 9. Hupopmanmss 00 wusroroBurese (HUCHOJHHUTEIE, IPOAABIE,
BJIaJieJIblIe arperaTopa)
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. WsrotoBurtenb (MCIOIHUTENb, NPOJABEI) OOS3aH JIOBECTH JI0 CBEICHUS
norpeduTtens pupMeHHOe HAMMEHOBaHNE (HAUMEHOBAHUE) CBOEH OpraHU3allid, MECTO €€
HaXOXAeHHs (agpec) W pexuM ee pabotel. [IpomaBer (HMCHONHUTENH) pa3MeliaeT
yKa3aHHYI0 HH(POPMAIUIO Ha BHIBECKE.

(B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-®3)

N3rotoButens (MCIONHUTEND, MPOJIABEL) - UHAUBUAYAIbHBIA MPEANPUHUMATEND -
JOJDKEH TPEJOCTaBUTh MOTPEOUTENI0 HH(POPMALIMIO O TOCYIaPCTBEHHON PETUCTpalluu U
HAaUMEHOBAHUU 3apPETUCTPUPOBABILIETO €0 OpraHa.

NsroroButens (mpojasel]) o0s3aH JOBECTH J0 CBEACHHS MOTpeOuTens GupMeHHOe
HAaUMEHOBaHUE (HAMMEHOBAHUE), MECTO HaXOXACHHS (agpec) W pPEeXKUM pPabOTHI
YIOJHOMOYEHHOW  OpraHu3alud  WIM  YIOJHOMOYEHHOTO  HWHIAMBHUIYATHHOTO
peAPUHUMATEIS.

(a63arn BBeneH denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.1. YnomHoOMoOuYeHHass OpraHu3als WM YIOJHOMOYEHHBIM WHAMBHYaJIbHBINA
npeanpuHUMaTeNb B cioydae oOpameHus HoTpeOuTens o00si3aHbl JOBECTH O €ro
cBenieHus nHpopmaruio o cede u n3roropurene (nmpoaanue) (pupMeHHOE HAUMEHOBAaHUE
(HaMMEHOBaHME), MECTO HaxOXJeHUs (aapec), peKUM padoOThl, TOCYIaPCTBEHHBIN
PETUCTPALMOHHBI HOMEp 3allMCH O CO3JaHUM HOPHUIMYECKOro Jnna, (GaMuwinio, UMms,
OTYECTBO (€cu HUMeeTcs), TOCYJapCTBEHHBIH PETUCTPALMOHHBI HOMEp 3aluCh O
TOCY/IapCTBEHHOW perucrpanud (pU3MUecKoro JHIa B KA4eCTBE WHAMBHIYAJTEHOTO
OpeanpuHuMaTesns).  YIOJIHOMOYEHHas  OpraHu3auusi WIM  YHOJHOMOYEHHBIN
WHIMBUIYaTbHBIA TpEINpUHUMATENh BIPAaBE MTOBECTH A0 CBEACHUS MOTpeduTenen
uHpOpMaIHIO 0 cebe TTOCPEICTBOM €€ pa3MEIIeHHs Ha CBOEM caiiTe B WH()OPMAIMOHHO-
TeJIeKOMMYHHKaIMOHHOM ceTu "UHTtepHer", nHdopmaruio 06 u3roroBuresne (IpoaBIie)
MOCPEICTBOM pa3MELIeHHs Ha CBOEM caiiTe B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu "MHTepHeT" CCBUIKM Ha CTpaHMIly caiiTa HW3roToBuTens (mpojaaBla) B
YMH(OPMALIMOHHO-TEIEKOMMYHUKAIUOHHOM CeTH "UnTepuer", COJIEpIKaLIy 0
nHpopMaiuro 06 u3roroButene (IPOaBIIE).

(m. 1.1 BBenen @enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagenmerny arperatopa o00s3aH JOBECTH JO CBEACHHUS MOTpeduTenen
uHpopmanuio o cebe u mponasie (ucronHUTENe) (PuUpMEHHOE HAUMEHOBAHUE
(HaMMEHOBaHME), MECTO HaxOXJeHUs (aapec), peKuUM padoOThl, TOCYIapPCTBEHHBIN
PETUCTPAIIMOHHBI HOMEp 3alKCH O CO3JaHMU IOPHIMYECKOTrOo JnIa, (haMuInio, UMs,
OTYECTBO (€cu WMEeTCs), TOCYJapCTBEHHBIH PETUCTPAIMOHHBIA HOMEp 3aliCh O
rOCyJapCTBEHHON peructpanuu (U3M4eckoro JHila B KadyecTBE WHAMBHUAYAIbHOIO
npearnpuHUMAaTeNs), a Takke 00 MMEIOIUXCSl U3MEHEHUSX B yKa3aHHOW WH(OpPMAIIUU.
Bnanenen arperaropa JOBOIUT A0 CBeleHUs MoTpeOuteneir mHopmanuioo o cebe u
npojaBiie (UCIOTHUTENE) IMOCPEACTBOM €€ pa3MelleHusT Ha CBOUX cailte U (Win)
CTpaHUIle caiTa B HWH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTu "MuTepHet".
Wndopmanuio o mponaaBue (MCMOTHUTENE) BIaJAEJel] arperaropa BOpaBe JOBECTH 10
CBEJICHUS MOTpeOUTENEed MOCPEACTBOM pa3MEILEHUsI Ha CBOMX CaiTe U (WJIM) CTpaHHULE



caiita B MHQOPMALIMOHHO-TEJIEKOMMYHHUKAIMOHHOM ceTH "MHTepHeT" cChUIKM Ha CalT
npoaaBna  (MCMOMHUTENS) B WMH(OOPMAIMOHHO-TEICKOMMYHUKAITMOHHON  CeTH
"Untepuer".

(m. 1.2 BBeneH PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. TlpomaBen (uMcmoJiHUTENb) 00s13aH NPENOCTaBUThH BIAJEJbIy arperaropa u
pa3MecTUTh Ha CBOEeM caiiTe B UH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHONW CETH
"UnrepHer" (mpu ero HaJIW4YUU) JOCTOBEPHYIO WHGpOpMaIMIO O cede, YKa3aHHYI0 B
nyHkre 1.2 Hacrosmiedl crateu. B ciywae, ecnu MMEOTCS HW3MEHEHUS B TaKou
uH(poOpMaLMK, TMpojaBel] (MCIOIHUTENb) 00s3aH B TEUEHUE OJHOr0 paboyero JHS C
MOMEHTa BHECEHHUS B HEe HU3MEHEHHH COOOLIUTHh Biajeiblly arperaropa o0 3THX
U3MEHEHMSIX M  pa3MEeCTUTh HX HA CBOeM cailite B  HMH(OPMAIMOHHO-
TEeJIEKOMMYHUKaAIIMOHHON ceTu "WuTtepHetr" (mpu ero Hanmuuum). Bragenern arperatopa
00s13aH BHECTH ATH M3MCHECHHS B MH(POPMAIMIO O MPOJAABIE (MCIOJHUTENE) B TEUCHUE
OJITHOTO paboyvero JHs, €ClU pa3MelleHHe YKa3aHHON MH(pOpMAaluy OCYLIECTBISETCS Ha
caifTe Biajenpla arperaropa W (WJIM) €ro CTpaHUlle caiita B HH(GOPMAIMOHHO-
TEJICKOMMYHHKAIIMOHHOM ceTH "MHTepHet".

(m. 1.3 BBenen @enepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI AEATENIBHOCTH, OCYIIECTBISEMBIM H3rOTOBUTENIEM (MCIIOJIHUTEIIEM,
MpOJABIOM),  MOMJICKUT  JHUIEH3UPOBAHMIO W (WJIM)  HCIOJHUTENIb  UMEET
rOCYJIapCTBEHHYIO aKKPEIUTAIIMIO, O CBEACHHS MOTpeOUTENst JAOJKHA OBITH JTIOBEICHA
uHpopManuss 0 BHJE ACATEIBHOCTH HM3TOTOBUTENS (MCIOJHUTENSA, MPOJaBlia), HOMEpe
JUUEH3UU U (WJIK) HOMEPE CBUIETEIBCTBA O T'OCYJApCTBEHHON aKKpEeAMTAIMH, CPOKaxX
NEHCTBUSL YKa3aHHBIX JIMLIEH3UMM U (WIKM) CBUAETENLCTBA, a Takke HHpopMauus o0
opraHe, BbIJIaBIIIEM yKa3aHHBIC JIUIICH3UIO U (WJIM) CBUIECTEIbCTRO.

(m. 2 B pea. ®enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMOTpeHHasi MyHKTaMu | U 2 HacTosALIeH CTaTbu, JOJKHA
OBITh JOBEJCHA A0 CBEACHHs MOTPEOWTENel TaKkKe MPU OCYHICCTBICHHH TOPTOBIIH,
OBITOBOTO M MHBIX BUAOB OOCITY>KUBaHMS MMOTPEOUTENICH BO BPEMEHHBIX MTOMEIIEHUX, Ha
spMapKax, ¢ JIOTKOB W B JPYTUX CIydasX, €CIM TOProBiisi, OBITOBOE M HHBIE BHJIbI
oOCITy’)KMBaHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MECTa HaXOXIACHUS
npoJaBLa (MCIOTHUTEIS).

Crarps 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. M3rotoButens (MCIOJHUTENb, MPOJaBell) 0053aH CBOEBPEMEHHO MPEIOCTABIIATh
noTpeOUTENII0 HEOOXOJUMYI0O M JOCTOBEpHYIO HH(pOpMalMio O ToBapax (paborax,
yciyrax), 00ecneunBaronyl0 BO3MOKHOCTh MX NpaBUIbHOTO BbIOOpa. [lo oTaenbHbIM
BUJaM TOBapoB (paboT, yciayr) mepedeHb U CHocoObl JOBEACHHUS HHPOpMaLuu A0
notpeduTtens ycranaBnubarotcs [IpaButenbctBom Poccuiickoit @eneparum.

2. Undopmanus o toBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSIKE TOJDKHA
COJZIEpKaTh:

HAaNMEHOBAHUE  TEXHUYECKOTO  pEerjaMeHTa WJIHM  HWHOE  YCTaHOBJEHHOE
3aKOHOJIATEeNIbCTBOM Poccuiickoir dDenepaniui O TEXHUYECKOM PETYJIMPOBAHUM U
CBUJIETENIbCTBYIONIEE 00 00s3aTeNbHOM  TOATBEPKICHUU COOTBETCTBUSI TOBapa
0003HaUcHHE;



(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBeZIEHUs] 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaxX TOBapoB (paboT, yciyr), B
OTHOILIEHUM MPOJYKTOB NHUTAHUS CBEACHUS O COCTaBe (B TOM 4MHCJIE€ HAUMEHOBAHME
UCTIOJIB30BAHHBIX B IMPOLIECCE M3TOTOBJICHUS MPOIYKTOB MHUTAHUS MUIIEBBIX 00ABOK,
OMOJIOrMYECKH AaKTHBHBIX J00aBOK, MH(pOpMalMsg O HAIUYUU B MPOIYKTaX HUTAHUS
KOMITOHEHTOB, TOJYYEHHBIX C MPUMEHEHHUEM T'e€HHO-UHKEHEPHO-MOAUPUIIMPOBAHHBIX
OpraHU3MOB, B CIy4ae, €ClIU COAECPKaHUE YKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE
cocTaBisieT Oosiee AEBSTHU JAECATHIX TMPOLEHTA), MHUIIEBOM IEHHOCTH, Ha3HA4Ye€HUHU, 00
YCJIOBUAX NPUMEHEHHUS M XPAHEHUs MPOIYKTOB MUTAHUS, O CHOco0ax H3rOTOBIICHUS
TOTOBBIX 011071, Bece (00BbEME), 1aTe U MECTe M3TOTOBIICHUS U YMAKOBKH (pachacoBKH)
IPOJYKTOB MUTAHUS, a TAKXKE CBEIEHUS O MPOTUBOINOKA3aHUAX JJI UX MPUMEHEHUs NpU
OTIIeNbHBIX 3a0o0seBaHusX. llepeuens ToBapoB (pabot, yciyr), uHpopManus 0 KOTOPBIX
JOJKHA COJIEp’KaTh MPOTHMBOIMOKA3aHMUS JUII MX MPUMEHEHUS TPU  OTAEIbHBIX
3aboneBanusx, yreepxaaercs [IpaBurensctBom Poccuiickoii @enepanuu;

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsiX ¥ yCJIOBUs TpHOOpETEHUs TOBapOB (paboT, YCIyT), B TOM YHUCIIE TPU
orutate TOBapoB (paboT, ychayr) dYepe3 OINpeaeieHHOE BpeMs TOoCle WX TMepenadu
(BBIOJTHEHMSI, OKa3aHUs) MOTPEOUTENI0, TMOJHYI0 CYyMMY, MOJIEXKAIYI0 BBIILIATE
notpeOuTeneM, u rpaduK MOranieHus YTOH CyMMBI;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CIIM OH YCTAHOBJICH;
(B pen. enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia U yCIoBUsA 3(PPEKTHBHOTO U 0€30MMacHOT0 UCITOIB30BaHMS TOBApOB (padoT,
yeuyr);

uHpopmanmio 00 3HepreTuuyeckod A(P(EKTUBHOCTH TOBAapOB, B OTHOLICHUU
KOTOpPBIX TpeOoBaHME O HAJMYUM TaKOi MH(OpMAIMU OMPENEeNeHO B COOTBETCTBUU C
3aKOHOJIATeNIbCTBOM 00 3HEProcOEpe’keHMM W O TOBBIILIEHUH HHEPreTUYecKOn
3¢ peKTUBHOCTH;
(a63arn BBeneH denepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIy»XObl WJIH CPOK TOJHOCTH TOBapoB (palbOT), YCTAaHOBJIECHHBIH B
COOTBETCTBUU C HACTOAIIMM 3aKOHOM, a TAK)KE CBEJICHUS O HEOOXOAMMBIX IEWCTBUSIX
MOTPEOUTEINII M0 HWCTECYCHHH YKAa3aHHBIX CPOKOB M BO3MOXKHBIX TIOCIEACTBHUSAX TIPU
HEBBITTOJIHEHUHN TaKUX JEHCTBUH, €cli ToBaphl (paboThl) MO WMCTEYCHHUU YKa3aHHBIX
CPOKOB MPEJCTABISAIOT OMACHOCTD JIJISl )KU3HU, 3J0POBbSI U UMYIIECTBA MOTPEOUTEINS WIIN
CTaHOBSTCS HEMPUTOIHBIMU JIJIsl UCTIOJIb30BAHMSI 110 HA3HAYCHUIO;

aapec (MecTo HaxXxOXAcHHs), (QUPMEHHOE HaWUMEHOBaHWE (HAUMEHOBAHUE)
W3rOTOBUTENS  (MCTIOJHHUTENS, TPOJAABIA), YIOJTHOMOUYEHHOW OpraHW3allii  WIA
YIOJIHOMOYEHHOI'0 MHAUBUYAJILHOTO MPEIIPUHUMATENS, UMIIOPTEPA;
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopManuio 00 00s3aTEeTHPHOM TOJITBEPKIACHUA COOTBETCTBUS TOBApoOB (pador,
YCIIyT), YKa3aHHBIX B yHKTE 4 CTaThU 7 HACTOSLIETO 3aKOHA;
(B pen. enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



uH(pOpMaLMIO O MpaBWIaX MPOJAXH TOBApPOB (BBINOJHEHUS pPabOT, OKa3aHUs
yemyr);

yKa3aHWE Ha KOHKPETHOE JIUIIO, KOTOpoe OyJaeT BBIMOMHATH paboTy (OKa3hIBaTh
yCIIyTy), 1 UH(QOpPMAIUIO O HEM, €CJIH 3TO UMEET 3HAUCHHE, UCXOIS U3 XapaKkTepa paboTh
(ycayrm);
(a63ar BBeneH denepanbHbM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3zaHHe Ha HCIOJIb30BaHHE (POHOTPAMM INPH OKA3aHUM Pa3BICKATEIBHBIX YCIyT
UCTIOJTHUTEISIMA MY3bIKAJIbHBIX IPOU3BEICHUNA.
(a03an BBeaeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobOperaemblii motpebutenieM ToBap ObUT B yHOTPEOJEHUU WM B HEM
YCTpaHsJICS HEIOCTAaTOK (HEIOCTaTKH), MOTPEOUTENI0 MOJDKHA OBITh MpeIoCTaBlieHa
uHpopMaIHst 00 STOM.

3. Undopmarnus, npeayCMOTpEHHAs: IMMyHKTOM 2 HACTOSIIEH CTaTbd, JOBOAMUTCS IO
CBEJEHUSI MOTpeOUTeNeil B TEXHUYECKOW JOKYMEHTAllUW, NpUlaraeMod K ToBapam
(paboTam, ycimyram), Ha 3THKETKaX, MapKHUPOBKON WM MHBIM CIIOCOOOM, MPUHSATHIM JIJIs
OTICNBHBIX BHUAOB TOBapoB (pabor, yciuyr). HWudopmamus o006 o6s3aTensHOM
NOJTBEPKJACHUU COOTBETCTBUSA TOBApOB MPEIACTABISIETCS B MOPAIKE U croco0aMu,
KOTOpBIE YCTAHOBJICHBI 3aKOHOJATENbCTBOM Poccuiickon denepanuu 0 TEXHHUYECKOM
peryJIupoBaHuM, U BKJIIOYAET B ce0sl CBEACHUS O HOMEPE JOKYMEHTa, ITOATBEPKAI0IIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro ACHCTBUSA U 00 OpraHU3aIiH, €ro BhIIABIICH.

(B pen. denepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ary yrpatun cuiy. - ®enepanbhbiii 3akoH ot 21.12.2004 N 171-D3.
Crarps 11. Pe:xkum padoThl npoaaBua (MCIOJHUTEIA)

1. Pexum paboOThl rocyAapCTBEHHBIX, MYHHLUIAIbHBIX OpraHU3alMi TOPIrOBIIH,
OBITOBOTO M MHBIX BUIOB OOCITYXHBaHHsI MOTpeOUTENeH yCTaHABIMBACTCS 0 PEIICHUIO
COOTBETCTBEHHO OpPraHOB MCIOJHUTENbHOU BiacTu cyObekToB Poccuiickoit denepanuu
Y OPraHOB MECTHOT'O CaMOYIIPABJICHHUS.

2. Pexxum paboThl opraHu3anui, OCYHIECTBIAIONIMX JEATENBHOCTh B cdepax
TOPrOBOT0, OBITOBOIO M WMHBIX BHJIOB OOCIIYyKMBaHUS MMOTPEOUTENCH M HE yKa3aHHBIX B
nyHKTe 1 Hacrosmed CTaTbd, a TaKXke WHIUBUIYAIbHBIX MpearnpuHUMaTenen
YCTaHABJIMBACTCSI HMH CAMOCTOSITENILHO.

3. Pexxum paboThl poaaBiia (MCIIOTHUTENS) JOBOJIUTCS 0 CBEACHUS MOTPEOUTENCH
U JIOJDKEH COOTBETCTBOBATH YCTAHOBIEHHOMY.

Cratbst 12. OTBeTCTBEHHOCTb W3rOTOBHUTEJs (MCIOJHUTEJSA, IPOAABIA,
BJaJeJiblla arperatopa) 3a HeHaljIexkalmylo HHpopmanuioo o ToBape (padore,
ycJyre)

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecim mnorpeOutento He MperocTaBieHa BO3MOXHOCTh He3aMeIJIUTEIbHO
NOJYYUTh NPH 3aKIIOUYEHUH J0TOBOpa MH(pOpMamuio o ToBape (padorte, yciyre), OH



BIIpaBe NMoTpeOoBaTh OT MPOJaBLa (UCIOJIHUTENS) BOZMEILEHUS YOBITKOB, TPUUYMHEHHBIX
HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKJIFOYEHUs J0rOBOpa, a €CJIM JOrOBOP 3aKJIIOYEH, B
pa3yMHBIM CPOK OTKa3aTbCs OT €ro MCIOJIHEHUS U TOTpeOoBaTh BO3BpaTa yIjaueHHOU 3a
TOBAap CYMMBbI U BO3MEIICHUS APYTUX YOBITKOB.

(B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-®3)

[Ipn oTkaze OT WCIOJIHEHHS JOTOBOpa IMOTPEeOMTENh 00s3aH BO3BPATHUTH TOBAP
(pe3yabpTar pabOThI, YCIyTH, €CIM 3TO BO3MOXKHO IO HUX XapakTepy) IMpoJaBIly
(MCTIOJTHUTETTIO).

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponmaBen (MCHIONHUTENb), HE NPEJOCTABUBLIMM TMOKYyHAaTENIIO IOJHOM WU
noctoBepHOil wuH(popMmaruu o ToBape (pabore, yciayre), HECeT OTBETCTBEHHOCTH,
IPEAYCMOTPEHHYI0 ITyHKTaMu | - 4 crareu 18 mnm myHkTOoM | cratem 29 HacTosmiero
3aKkoHa, 3a HEAOCTaTKH ToBapa (pa®oThbl, YCIyrw), BO3HHUKIIME IIOCIIE €ro mnepenadu
noTpPeOUTEIIO BCIAEICTBUE OTCYTCTBUS Y HETO TaKOW MH(POPMAIIHH.

(m. 2 BBenen denepanpHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperatopa, MpeIOCTaBUBLIMN MOTPEOUTENIO HETOCTOBEPHYIO WIIU
HETMONHYI0 HH(pOpMalMi O ToBape (ycayre) WiId mpojaBiie (MCIOJHUTENE), Ha
OCHOBaHHMH KOTOPOH moTpeOuTeneM ObLI 3aKIIOYEH JOrOBOP KYIUIH-TIPOJAKU (IOTOBOP
BO3ME3/IHOT'O OKa3aHMsI YCIYT) C MPOIaBLIOM (MCIOTHUTENIEM), HECET OTBETCTBEHHOCTh 32
yOBITKH, NpPUYMHEHHbIE IOTPEOUTENI0 BCIEACTBHE NPEJOCTABICHUS €My TaKou
uH(pOpPMALIIH.

Ecnu wHOEe He mpeaycMOTpEeHO COrJIalllieHHEM MEXIy BIaJeNiblieM arperaropa u
MPOJABIIOM (MCTIOJHUTEIIEM) WM HE BBITEKACT M3 CYIIECTBA OTHOIICHUN MEXTy HHUMH,
OTBETCTBEHHOCTH 32 MCIIOJIHEHUE JIOTOBOPA, 3aKITFOUEHHOTO TIOTPEOUTENIEM C MTPOJABIIOM
(McTIONMHUTENIEM) HA OCHOBAHUU TMPEIOCTABICHHON BIIAJIENbIIEM arperaropa upopmanuu
0o ToBape (yciyre) Wid TMpojaBie (WCIOJTHHUTENE), a Takke 3a COOJoJIeHHE TMpaB
noTpeduTenel, HApyIICHHBIX B pe3yjbTaTe NEpeaaud MOTpPeOuTeNnto ToBapa (yCiayru)
HEHAJIJICKAIIET0 KadyecTBa W OOMEHa HEMpOOBOJIHCTBEHHOTO TOBapa HAaJICKAIIETO
KauecTBa HA AaHAJIOTUYHBIA TOBAp, HECET MPOaBel] (MCIIOTHUTEIb).

Brnagenenr arperatopa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHECHHBIE
NOTPEOUTENI0 BCIEACTBUE TPEJOCTABICHUS €My HEIOCTOBEPHOW WM HEMOJHOU
uHpopmanuu o ToBape (ychayre), B clydae, €Cclid BJajeliell arperaropa He W3MEHsSeT
uHpopManMio 0 ToBape (yciayre), MPeaOCTaBICHHYIO MPOAABIOM (HCIOJIHUTENIEM) U
COJIEPIKAIIYIOCS B MPEUIOKEHUN O 3aKIIOUEHUH JIOTOBOpA KyIUTU-TIPOJIAXH (IOTOBOpa
BO3ME3/IHOT'O OKa3aHUS YCIIYT).

(m. 2.1 BBenen @enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOutens BrmpaBe MpelbsBUTh TpeOOBaHWE K BIAJENbIly arperaropa o
BO3BpaTe€ CyMMbl MPOU3BEICHHON WM MpeABapUTEIbHON oOIUlaThl TOBapa (YCIyrH).
Bnagenen arperaropa BO3BpalllaeT CyMMY MOJYYEHHOW MM MPEABAPUTEIBHON OIUIATHI
ToBapa (ycCllyrd) B TEYEHHE JEeCATH KaJleHAApHBIX JHEH €O JHS TpeabsBICHUS
noTpeduTesieM Takoro TpeOOBaHUS MTPH OJHOBPEMEHHOM HAIMYHUH CIEAYIOIIMX YCIOBUM:

ToBap (yciiyra), B OTHOIIEHUH KOTOPOTO MOTpeOUTEIeM BHECEHA MPEABAPUTEIbHAS



oryata Ha OAHKOBCKHI CUET BIaJejbIla arperatopa, He MepefaH MOTPEOUTEN0 B CPOK
(ycnmyra He OKa3aHa B CPOK);

MOTpeOUTENb HaMpaBWJI TMPOJAABIYYy (MCIOIHUTENIO) YBEAOMJIEHHE 00 OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpa KYIUTU-TIPOAaXKH (JIOrOBOpa BO3ME3THOTO OKa3aHWs YCIyT) B
CBS3M C HapylIeHHEM IMPOJAaBIOM (MCIOJTHHUTEIEM) OOs3aTenbCTBA TEepeaaTbh TOBap
(oKa3aTh yCcayry) B yCTaHOBJICHHBIN CPOK.

Hapsimy ¢ TpeGoBaHnmeM O BO3BpaTe CyMMBI IPEIBApUTEIHLHOW OIUIATHI TOBapa
(yciyru) moTpeOuTenh HampaBIseT BIAICbIly arperaropa MmoATBepkKACHUE HAPABICHUS
MpoJaBIly (MCIOJHUTEN0) YBEAOMIICHHUS] 00 OTKa3e OT MCIOJIHEHHS JOTOBOpa KYILIU-
MpoIaXku (JOTOBOPa BO3ME3HOTO OKa3aHUs yCIIyT).

Ecnmn wHOE HE mpemycMOTPEHO YCIOBUSIMU TIOJIB30BATEIBCKOTO WM HWHOTO
COTJIAIICHUS TIOTPEOUTENsT ¢ BIAJENBIIEM arperaropa, YyBEIOMIICHHE IPOJIABILY
(ucnonmHuTeN0) 00 OTKa3e OT HCIOJHEHUS JOTOBOpa KYIUTH-TIPOAAXH (I0ToBOpa
BO3ME3THOTO OKa3aHWs yCIyr) MOXKET OBITh HAmpaBICHO BIAJAETBIly arperaropa,
KOTOPBII 00513aH HAMIPaBUTh €r0 MPOABITY (MCIIOJIHUTEIO).

(m. 2.2 BBeneH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOSIIECH CTaThH, BIAJEJEIl] arperaropa
BIIpaBE OTKa3aTh MOTPEOUTENIO B BO3BpATE CyMMbI MPEIBAPUTENHLHON OMJIAThl TOBapa
(yciayru) mpu TMOMy4YEeHUH OT MpojaBia (UCHOJHUTENS) MOATBEPKACHUS TPUHSATHS
norpeduTeneM ToBapa (OKa3aHWS YCIyTd) TMpPH  YCIOBHUH, YTO KOMHUS TaKOTO
MOJITBEPXK/ICHNS ObllIa HaNpaBJICHA BJIAJCIBIEM arperaropa MmoTpeOUTET0 B TCUCHUC
JECSATU KaJeHIApHBIX JHEW CO JIHS MOJy4YEeHHUs BIAJENblieM arperatopa TpeOoBaHUS O
BO3BpaTe CyMMBbI MpeIBApUTENBHONM OIUIaThl ToBapa (ycimyru). B ciydae Hecormacus
MOTPEOUTEIIS ¢ TIPEACTABIICHHBIMY BIIAJICIBIIEM arperaropa JI0Ka3aTelIbCTBAMH MPUHSATHS
noTpebureneM ToBapa (OKazaHUs YCIyTH) MOTpeOUTENh BOpaBe TpeOOBaTh BO3BpaTa
CyMMBI TPOU3BEJACHHONW WM IMpeNBApUTENbHONM OIUIaThl TOBapa (YyCIyru) B CyIaeOHOM
TIOPSIIKE.

(m. 2.3 BBeneH PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. llpu mnpuumHEHWW BpeAa KHU3HU, 3IO0POBBI0 M HWMYIIECTBY NOTPEOUTEINs
BCJIEJICTBUE HEIPENOCTAaBIEHUSI €My IOJHOM M JIOCTOBEpPHOM HH(OpMALUU O TOBape
(pabote, yciyre) moTpeOWTENs BIpaBe MOTPEOOBATH BO3MEIICHUS TAaKOrO Bpeaa B
NopsAJKe, MPEeIyCMOTPEHHOM cTaTheil 14 HacTosmero 3akoHa, B TOM YHUCJE IMOJHOIO
BO3MEIIEHUSI YOBITKOB, TNPUYMHEHHBIX MPUPOJHBIM OOBEKTaM, HaxXOIAUIUMCS B
cOOCTBEHHOCTH (BIJIaJICHUH ) TOTPEOUTENS.

(. 3 BBeaeH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMOTpeHHH TpeOOBaHUN TMOTPEOUTENS] O BO3MEIICHUH YOBITKOB,
NPUYMHEHHBIX HEJOCTOBEPHOM WM HEJOCTaTOYHO NOJHOW HH(oOpmaimeil o ToBape
(pabote, ycmyre), HEOOXOAMMO HCXOIUTh U3 NPEANOIOKEHHs 00 OTCYTCTBUU Y
NOTpeOUTENs CIIELUATbHBIX MO3HAHUN O CBOMCTBAX M XapaKTePUCTHKaAX ToBapa (padoThl,
YCIyTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsn 13. OTBeTCTBEHHOCTb H3IrOTOBUTENsI (HCIOJHMUTEISI, TNPOAABIA,
YIOJHOMOYEHHO! OpPraHM3aluv WIH  YIOJHOMOYEHHOr0 WHIMBHAYAJIbLHOIO



NnpeanpuHUMATeJIsl, HMIIOPTEPa) 3a HApYLIeHUe NMPaB noTpeduTeei
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-®3)

1. 3a HapyumieHue npaB NOTpPeOUTENEl W3rOTOBHUTENDL (MCIOJHUTENb, IPOJABEL,
YIOJIHOMOYEHHasI OpraHu3anus WIA  yHOJHOMOYEHHBIN VH/IMBUTY aJIbHBIN
IpeAIPUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTH, NPELYCMOTPEHHYIO 3aKOHOM
WJIH JOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu vHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, NMPUYMHEHHbIE MOTPEOUTEIIO,
HOJIeKAT BO3MEILICHUIO B IMOJHOW CyMME CBEpX HEYCTOHKHU (II€HHU), YCTaHOBJIEHHOU
3aKOHOM WJIM IOTOBOPOM.

(m. 2 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (II€HH) U BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT
U3rOTOBUTENST  (MCIIOJIHUTENS, TMPOJIABIa, YIOJIHOMOYEHHYIO OpPraHHM3aIuio WU
YIOJHOMOYEHHOTO WHAMBUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEPA) OT UCIOTHEHUS
BO3JIOKEHHBIX Ha HETO 0053aTEILCTB B HATYPE NEPe MOTPEOUTENIEM.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-®3)

4. W3roroButenb (MCIOJHUTENb, MPOJABEL, YIOJHOMOYEHHAs OpraHMU3alUs WU
YIOJIHOMOYEHHBIN MHAWBUIYaJIbHBINA TPEANPUHUMATENIh, UIMIIOPTEP) OCBOOOKAAETCS OT
OTBETCTBEHHOCTH 3a HEHCIOJHEHHE 00s3aTelbCTB MM 3a HEHAAJIE)Kallee UCIOIHEHHE
00513aTeNbCTB, €CIU JOKAXKET, YTO HEUCIIOJHEHHE 0053aTeIbCTB WM MX HEHaJJIexallee
VCIIOJIHEHUE TPOMU30LLIO BCIEACTBUE HENPEOJOJIMMON CHIIBI, a TakXe [0 HHBIM
OCHOBAHHUSIM, [IPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTtpebutens o0 ymjaaTe HEYCTOWKH (NIE€HH), MPEeILyCMOTPEHHOU
3aKOHOM WJIM JIOTOBOPOM, IMOJUIEKAT YJOBJIETBOPEHUIO U3rOTOBUTENIEM (HMCIOIHUTEIEM,
NPOAABIIOM, YIOJHOMOYEHHON OpraHU3alei Wi YIOJIHOMOYEHHBIM WHAUBHY ATbHBIM
npearnpuHUMAaTeNIeM, UMIIOPTEPOM) B JOOPOBOJILHOM MOPSAKE.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu yaoBIETBOpPEHHH CYJIOM TpeOOBaHUN MMOTPEOUTENs, YCTaHOBJICHHBIX
3aKOHOM, CyJI B3BICKUBAET C U3TOTOBUTENS (MCIOJHUTEIS, MPOJIABIA, YIIOJTHOMOYEHHOM
OpTraHU3aIliy WK YIIOJIHOMOUYCHHOTO WHANBUIYATHHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HEeCOOJIIoICHUE B JOOPOBOJIBHOM TOPSJIKE yAOBJICTBOPEHUS TPEOOBAHUI MOTPEOUTEINS
mrpad B pasMmepe MATHISCAT MPOLEHTOB OT CYMMBI, MPUCYKIIEHHON CYJIOM B TOJB3Y
OTpeOUTEIS.

(B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Ecmu ¢ 3asBreHueM B 3almUTy TpaB TOTPEOUTENs BHICTYHAOT OOIICCTBEHHBIC
oObeMHEeHUsT TOTpeduTenel (MX accolualid, COI03bl) WJIM OpraHbl MECTHOTO
CaMOYTIPaBJICHHUSI, TIATHACCIT MPOIIEHTOB CYMMBI B3BICKAHHOTO mITpada MepeunciastoTCs
yKa3aHHBIM 00BETMHEHUAM (MX acCOLMAIIUSAM, COI03aM) HWIIM OpraHaM.

Cratban 14. HmyniecTBeHHasi OTBETCTBEHHOCTb 32 Bped, NPUYUHEHHBIN
BCJIEJICTBHE HEJOCTATKOB ToBapa (padoThl, yCJIyru)



1. Bpen, npUYMHEHHBIA JKU3HU, 3J0POBBIO WJIM HMYLIECTBY MOTpPeOUTENS
BCJIECACTBUE  KOHCTPYKTHBHBIX, IPOM3BOJCTBEHHBIX, PELUENTYPHBIX HWIM  HHBIX
HE/I0CTATKOB ToBapa (paboThl, YCIyTH), MOAJIEKUT BO3MEIICHUIO B TOJTHOM 00BbEME.

2. IlpaBo TpeGoBaTh BO3MEIICHUS Bpeaa, MPUUMHEHHOTO BCJIEACTBHE HEIOCTATKOB
ToBapa (paboThl, YCIyTH), MPU3HACTCS 3a JIIOOBIM MOTEPIEBIINM HE3aBUCHUMO OT TOTO,
COCTOSIT OH B JIOTOBOPHBIX OTHOIIEHUSIX C TPOJABIOM (MCTIOJTHUTEIICM) WIIH HET.

3. Bpen, mnpuuYMHEHHBIH KHU3HM, 3J0POBBIO WJIM HMYILIECTBY MOTpeOHTENs,
MOJUIEKUT BO3MEILEHUIO, €CIM BpeJ NPUYMHEH B TEUEHHE YCTAaHOBJICHHOTO CpOKa
CITyOBbl WJIM CPOKa TOAHOCTU ToBapa (padoThl).

Ecnau Ha ToBap (pe3ynbrar pabOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C
MyHKTaMH 2, 4 CTaTbU 5 HACTOSIIETO 3aKOHA CPOK CITY>KOBI MJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBIIEH, JUOO0 MOTpeOuTeNr0 He ObUla TpPEnOoCTaBlICHA TOJHAS W JIOCTOBEpHAs
uH(popMalMsl O CpOKE CIyKObl WJIM CpPOKE TOJHOCTH, JIMOO MOTpeOUTENns He OblI
nporH(OPMHUPOBAH O HEOOXOJUMBIX JEHCTBUSAX MO UCTEUEHUH CPOKA CITY>KObI UM CpOKa
TOJTHOCTH ¥ BO3MOYKHBIX IOCJIEICTBUSIX MPU HEBBIIOJIHEHUN YKa3aHHBIX JEUCTBUA, TNOO
ToBap (pe3yibTar pabOThl) MO HMCTEUYEHUH ITUX CPOKOB MPEACTABISET OMACHOCTDH JUIS
KU3HU W 3JI0POBBS, BpPEI TOMJICKHT BO3MEIICHHWIO HE3aBHCHMO OT BpPEMEHH €ro
NPUYMHEHUS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBMM € MYHKTOM | CTatbu 5 HacToOSIIEro 3akoHa H3TOTOBHUTENb
(MCTIONHUTENb) HE YCTAaHOBMJI Ha ToBap (paboTy) CpOK CiyKObl, Bpel MOJICKUT
BO3MEILIEHUIO B CIIy4ae €ro NPUYMHEHUS B TEUEHHUE JECATH JIET CO JHS NepeJadyu ToBapa
(paboThl) MOTpEOHUTENIO, a €CIM JACHb MEepeJadyd YCTaHOBHTH HEBO3MOXKHO, C JIaThl
U3rOTOBJIEHUS TOBapa (OKOHYAHUS BBIIOJHEHUS paOOThI).

Bpen, mpuuynHEHHBIN BCIEACTBHME HEIOCTATKOB TOBapa, MOJICKUT BO3MEHICHUIO
MPOJABLIOM HJIM U3TOTOBUTEIIEM TOBapa MO BHIOOPY MOTEPHEBIIETO.

Bpen, npuuuHeHHBIN BCIEICTBUE HENOCTAaTKOB PabOThl MM YCIYTH, MOJJICKUT
BO3MEIICHUIO UCTIOTHUTEEM.

4. N3roroButenb (MCIOJHUTEIL) HECET OTBETCTBEHHOCTH 3a BPEJ, NPUUYMHEHHBIN
KHU3HU, 3J0pPOBBIO WM MMYIIECTBY TOTPEOUTENss B CBA3M C HCIOJIb30BAaHUEM
MaTepualioB, O0OPYIOBAaHMS, WHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOAUMBIX IS
IPOU3BOJICTBA TOBApOB (BBIMOJHEHUS pabOT, OKa3aHUS YCIyT), HE3aBHCHUMO OT TOTO,
MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUW BBISIBUTH UX OCOOBIE CBOMCTBA WJIU
HET.

5. M3roroBuTens (MCHOJHUTENb, TIPOJIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH,
€CJIM JTOKAXET, YTO BPeJ MPUYMHEH BCIEACTBUE HETPEOAOTUMON CHUIIbI WM HAPYIICHUS
NOTpEOUTENIEM  yYCTAaHOBIICHHBIX  MPaBWJ  WCIOJIL30BAHUS,  XPAHCHHUS WA
TPAHCIIOPTUPOBKHU TOBapa (padoThl, YCIYTH).

Crarps 15. Komnencanusi MOpaJibHOI0 Bpeaa

MOpaHBHLIﬁ BpcCa, HpI/I‘{I/IHeHHHﬁ HOTpe6I/ITeJ'II-O BCJICACTBHUC  HApPYUICHHA



U3rOTOBUTENEM (MCHOJHUTENIEM, MPOJABIIOM, YIOJHOMOYEHHOW OpraHu3anuved uiu
YHOJIHOMOYEHHBIM — HMHAMBUAYAJbHBIM  NpPEANpPUHUMATENEM, HMIIOPTEPOM) IIpaB
noTpeOuTeNs, MNpeIyCMOTPEHHBIX 3aKOHAMH M TPaBOBBIMU akTamu Poccuiickoi
Odenepanuu, peryivupyroUMIMH OTHOIIEHUS B OONACTH 3allUThl TpPaB MOTpeOHUTENEH,
HOJUIEKUT KOMIIEHCAl[MM IPUYMHUTENIEM Bpela IpH HaJIWMYuu €ro BHUHBIL. Pa3mep
KOMIICHCAllUM MOPAJIBHOIO BpEAA OIPENEISAeTCs CyAOM M HE 3aBUCUT OT paszMepa
BO3MEIIEHUS UMYILIECTBEHHOTO Bpea.

(B pen. ®enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&HI/IH MOpPAJIBHOT'O0 BpC€aa OCYHECCTBIIACTCSA HC3aBUCUMO OT BO3MCIICHUWA
HMYIICCTBCHHOT'O BpCAa U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Crarbs 16. HeaelicTBUTEJIbHOCTh YCJI0BHIl 10r0BOPa, YIIEMJSIIONIUX IPaBa
norpeduTeIf

1. YcnoBus noroBopa, yIIEMIISIONIME IpaBa MOTPEOUTENST TO CPAaBHEHHUIO C
NpaBWJIAMH, YCTAaHOBJICHHBIMU 3aKOHAMHU WJIM MHBIMU MPaBOBbIMU akTamu Poccuiickoit
®deneparuu B 00JaCTH 3aIIUTHI TIPAB MOTPEOUTENCH, TPU3HAIOTCS HEIEHCTBUTEILHBIMH.

Ecnu B pe3ynbrare MCHOIHEHMS JIOTOBOPA, YIIEMIISIOLIEro MpaBa MOTpeOUTeNns, y
HETr0 BO3HUKJIM yOBITKH, OHU TOJICKAT BO3MEIIECHHIO M3TOTOBUTENIEM (HMCIOTHHUTETIEM,
IPOJABLIOM) B IIOJTHOM 00OBEME.

2. 3ampemraercss o0yCIIOBIMBaTh MPUOOPETEHHE OIHUX TOBAapOB (paboT, yCiyr)
00s3aTeNIbHBIM MIPUOOPETECHHEM MHBIX TOBapoOB (paboT, yciyr). YOBITKH, MPUYMHEHHbBIC
noTpeOUTEI0 BCIEACTBHE HAPYIICHHS €ro MpaBa Ha CBOOOIHBINA BEIOOP TOBAapOB (paboT,
YCIyT), BO3MEIIAIOTCS TTPOIABIIOM (HUCTIOTHUTEIEM) B TIOJIHOM O00BEME.

3anpemiaercsi 00yCIIOBIMBAaTH  YJIOBJIETBOPEHHUE TpeOOBaHMM MOTpPEOUTENEH,
NPEeIbsBISIEMbIX B TEUEHHWE TapaHTUWHOTO CpOKa, YCJIOBHSIMH, HE CBSI3AHHBIMU C
HEJ0CTaTKaMH TOBapoB (paboT, yciyr).
(a03an BBeaen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlponaBenr (MCHOMHUTENL) HE BIIpaBe O€3 corjacusi MOTPEOUTEINST BBIMOIHATH
JIOTIOJIHUTEIIbHBIE PaboThl, yCiIyru 3a miary. [lotpedurens BipaBe 0TKa3aThCs OT OILUIATHI
Takux paboT (yciyr), a €clii OHM OIUIa4Y€HbI, MOTPEOUTENb BIIpaBe MOTPEeOOBATH OT
npojaBla (MCHOJIHUTENS) BO3BpaTa yruladeHHoW cymmbl. Coriiacue mnoTtpeOuTens Ha
BBINIOJTHEHNE JOMOJHUTENBHBIX paboT, yCIyr 3a IuaTy o¢opMiseTcs MpOoAaBLOM
(ucrosHUTENEM) B NMUCBMEHHOU (hopMe, eciii MHOE HE IMPelyCMOTPEHO (erepaabHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aK0OHOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

CraTbs 16.1. ®opmMbl ¥ OPSAOK OILIATHI IPH MPOJAAKe TOBAPOB (BHINOJHEHHUHU
padoT, OKa3aHUM YCJIYT)
(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponaser; (MCrOMHUTENH) 00s13aH 00€CTEUUTh BO3MOXKHOCTH OIUIATHI TOBapOB
(paboT, yciyr) myTeM HCIOJb30BaHUSl HAIIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a
TaK)K€ HAJTMYHBIX PacueToB MO BHIOOPY MOTpeOuTes.



O0s3aHHOCTH 00€CTIEUUTh BO3MOXKHOCTH OIUIaThI TOBapoB (paboT, ychyr) ¢
UCTIOJIh30BAHUEM HAIIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB B paMKax HAIMOHAJIHHOU
CUCTEMBI TIJIATEKHBIX KApT PaclpoCTpaHsIeTcsl Ha MpojaBla (MCIOTHUTEINS), Y KOTOPOTO
BBIPYYKa OT peaju3aluu TOBapoB (paboT, yCiayr) 3a MPEIIIECTBYIONIMA KaJICHIAPHBIN
TOJ] PEBBIIIACT COPOK MIJITHOHOB PYOJIeH.

Ecaiu mecto ommatel TOBapoB (pa®oT, yCAyr) HaXOOUTCA B MeCTe, TAE HE
MPEIOCTABISIFOTCS. YCIYTH JO0CTyHa K TMOJBMXKHOW panuotenedOoHHOW CBs3M U (WIIH)
CpeICTBaM KOJUIEKTUBHOTO JIOCTyIa K MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"Untepuer", mpoaasel (MCIOIHUTENIb) OCBOOOXKIACTCS OT OOSA3aHHOCTH O0ECTIEUYUTHh B
9TOM MECT€ BO3MOXHOCTh OIUIaThl TOBapoB (paboT, yCIyr) ¢ HCHOJIb30BaHUEM
HAIMOHAJILHBIX TJIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXkmaeTcs OT OOS3aHHOCTH OOECIEUUTh BO3MOXKHOCTH OIUIATHI
TOBapOB C HCIOJIb30BAHMEM HAIMOHAJIBHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPTrOBOM
00BEeKTe, BBIpPYYKa OT peall3allid TOBAPOB B KOTOPOM COCTaBIISIET MEHee IISTU
MWITHOHOB pyOJieil 3a mpenecTBYOUINA KaleHAapHbIN TOI.

(m. 1 B pea. ®enepansuoro 3akona ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJUTHCS MOTpEeOUTENIEM B
COOTBETCTBUHU C YKa3aHUEM MpojaBIia (MCIOJHUTENS) MTyTEM PacuyeToB uyepe3 CyObeKTOB
HAllMOHAJILHOM MMJIATEXKHON CHUCTEMBI, OCYIIECTBIISIIOLIMX OKa3aHUE IIATEKHBIX YCIyT B
COOTBETCTBUHM C 3aKOHOAATENbCTBOM Poccuiickorn @Pexepany 0 HALNMOHAIBHOU
IUIATEKHOM cUCTEME, eCIM MHOE HE YCTAaHOBJICHO (eiepalbHbIMU 3aKOHAMU WIIM UHBIMU
HOpPMAaTHMBHBIMM MTPAaBOBbIMU akTamu Poccuiickon denepanum.

3. Ilpu omuare ToBapoB (paboT, yCIyr) HAJIMYHBIMHU JICHEKHBIMH CpEACTBAMU
00s13aTenbCTBa MOTPEOUTENST Mepe]] MPOAABIOM (UCIOJHUTENIEM) MO OIJlaTe TOBAapOB
(paboT, yCIyT) CUYUTAIOTCS MCIIOJHEHHBIMHU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C
MOMEHTa BHECEHHsI HAJIIMYHBIX JICHEKHBIX CPEICTB MpOJaBIly (MCHOJHUTEN0) JUO0
IUTATE)KHOMY areHty (cyOareHry), OCYIISCTBISIIOIIEMY JEATeILHOCTh IO TPHUEMY
TIaTexen (GU3NIECKHX JIHII.

[Ipu ommate ToBapoB (paboT, yciayr) MmyTeM TepeBoda MPEAOCTaBISIEMbIX
NoTpeOuTeNIeM HAJIUYHBIX JICHEKHBIX CpPEICTB 0e3 OTKpBITHA OaHKOBCKOTO cueTa
o0s13aTeNbcTBA MOTPEOUTENS TIEpel MPOJABIOM (UCIIOJHUTEIEM) IO OIUIaTe TOBApOB
(paboT, ycnyT) CUYMTAIOTCS] UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C
MOMEHTa BHECEHHUS TIOTPEeOMTENeM HAIMYHBIX JCHEKHBIX CPEACTB KPEIUTHOU
opraHu3anuu U060 0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIeCTBISIONIUM
JIEATENIBHOCTh B COOTBETCTBUHM C 3aKOHOAATenbCcTBOM Poccuiickonn ®Penepanuu o
HallMOHAJIbHOM IJIAaTEKHOU CHCTEME.

[Ipu omnate ToBapoB (paboT, yCcayT) MyTeM MepeBoIa ACHEKHBIX CPEJICTB B paMKax
npuMeHseMbIXx (opM Oe3HAIMYHBIX pacueToB 00s3aTeNbcTBA IMOTpPEOUTENsT TEepen
MpOJaBIOM (MCIOJHUTENEM) IO oOIulaTeé TOBapoB (paboT, yCIyr) CUUTAOTCS
UCIIOJIHEHHBIMH B CyMMe€, YKa3aHHOW B paclopsKEHUHU O TIEPEBOJIE ICHEKHBIX CPE/ICTB, C
MOMEHTa MOATBEPKICHUS €ro MCIOJHEHUS] OOCITYyXUBAIOIIEH MOTPEOUTENss KpeAUTHON
OpraHu3alen.

4. Tlpu orutate TOBapoB (paboT, yciyr) mpoAaBily (MCTIOTHUTENO) 3alperieHo



yCTaHABJIMBAaTh B OTHOLIEHUHM OJHOTO BUAA TOBAapOB (padoT, yCIyr) pa3iMyHbIE LIEHbI B
3aBHCHMOCTH OT CIoco0a MX OIIaThl IOCPEICTBOM HAJIUYHBIX PacueTOB WM B paMKax
IpUMEHSIEMBIX OpM O€3HATUUYHBIX PACUETOB.

5. IIponagert (MCIIOJIHUTEIB) HECET OTBETCTBEHHOCTh 32 BO3HUKILUE y OTpeOUTENs
yOBITKH, BbI3BAHHbBIE HAPYLIEHHEM TPEOOBAHMM MMyHKTa | HacTosIIeH cTaThu.

Crartbs 17. CyaeOHas 3amuTa npas norpeoureJiei

1. 3amuTa paB moTpeOUTENEH OCYIIECTBIISIETCS CYIOM.

3amura npaB NoTpeOUTeNnel yCciIyr, OKa3blBaeMbIX (DUHAHCOBBIMU OpTraHHU3alUsIMU,
OpPraHM3YIOUIMMH B3aUMOJIEMCTBUE C YIOJHOMOYEHHBIM [0 NpaBaM MoTpedurenen
¢uHAHCOBBIX ycayr B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0HOM "OO0 yIIOITHOMOYEHHOM TIO
mpaBaM TOTpeOuTeNnel (PUHAHCOBBIX YCIYr'", OCYIIECTBISAECTCS C OCOOCHHOCTSIMU,
YCTaHOBJIEHHBIMU yKa3aHHbIM DesiepaqbHbIM 3aKOHOM.
(a63ar BBeaen denepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3ammre mpaB moTpedUTeNeii MOTyT OBITh MPEAbABICHBI [0 BHIOOPY HCTIA
B CyJ 10 MECTY:

HaXOXJICHHA OpraHu3anvi, a CCJIM OTBCTYHUKOM SABJISACTCSA I/IHI[I/IBI/II[yaJ'IBHIJﬁ
MMpCaAIIpUHUMATCIIb, - €I'0 JKUTCIbCTBA,

KHUTCJIbCTBA UJIN Hpe6BIBaHI/IH ucraa,
3aKIIIOYCHUS WKW UCITIOJIHCHHA AOT0BOPA.

Ecnmn uwck K opraHum3anuy  BBITEKAeT U3 JACATEIBHOCTH €€ (¢uinana Wiu
IpEACTaBUTEIbCTBA, OH MOXET OBITh HPEABSBICH B CyI MO MECTy HaXOXKACHHUS e
¢dwinana i npeicTaBUTeIbCTBA.

(m. 2 B pen. denepanproro 3akona ot 21.12.2004 N 171-03)

3. TlotpeOutenu, WHBIE MUCTIHI MO HCKaM, CBS3aHHBIM C HapyIIEHHWEM IIpaB
noTpedurenei, 0CBOOOXKIAIOTCS OT YIUIAThl TOCYJaPCTBEHHOM MOIUIMHBI B COOTBETCTBUU
¢ 3aK0HOIaTeNbcTBOM Poccuiickoii @eneparuu o Hajlorax u coopax.

(m. 3 B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa I1. 3AIIIUTA ITPAB IOTPEBUTEJIEN ITPH ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Crartbsa 18. [IpaBa norpedureisi npu 00Hapy:KeHHH B TOBApPe HEJOCTATKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTpeburens B ciiyyae 0OHApY>KEHHS B TOBApE HEIOCTATKOB, €CITU OHU HE ObUIH
OTOBOPEHBI MPOAABIIOM, IO CBOEMY BbIOOPY BIIpaBe:

nmoTpeboBaTh 3aMEHBI Ha TOBAap JTOM XK€ MapKu (ITUX K€ Mojenu Hu (Win)
apTUKYJa);

noTpeOoBaTh 3aMEHBl HAa TAKOW >K€ TOBap JIPYrod MapKu (MOJENH, apTHKyJa) C



COOTBETCTBYIOIIUM MEPEPACUETOM MOKYITHOM IICHBI,
noTpedoBaTh COPA3MEPHOTO YMEHBIIICHUS TTOKYITHOMN [EHBI;

nmoTpeboBaTh HE3aMEIJIUTEILHOTO OE3BO3ME3JHOT0 YCTPaHEHUS HEIOCTAaTKOB
TOBapa WJIM BO3MEIICHHS PAcXOJIOB Ha HUX HCIPABJICHHUE MOTPEOWTENIEM WIH TPEThUM
JIUIIOM;

OTKa3aThCs OT WCIIOJIHEHUS JOTOBOpPA KYIUIH-TIPOJIAXXH M TMOTpeOOBaTh BO3BpaTa
yIUTaYeHHOU 3a ToBap cymMmbl. [lo TpeGoBaHUIO MpojaBla U 3a €ro C4eT NOTpeOUTeNb
JIOJDKEH BO3BPATUTh TOBAP C HEAOCTATKAMMU.

[Ipu »TOoM moOTpeOuTENb BIpaBe IMMOTPEOOBATh TakKKe IIOJHOTO BO3MEIICHUS
yOBITKOB, MPUYUHEHHBIX €My BCJEACTBHE MPOJAXKU TOBAapa HEHAJJIEKAIEro KauyecTsa.
VObITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC HACTOAIIUM 3aKOHOM IS
YIOBJIETBOPECHHS COOTBETCTBYIOIIUX TPEOOBaHMM MOTPEOUTENS.

B oTHOIIEHNH TEXHUYECKH CIIOXKHOTO TOBapa MOTPEOUTEND B Clydae OOHApYKEHUS
B HEM HEJOCTATKOB BIIPABE OTKa3aThCA OT HCIOJHEHHUs JOTOBOpa KYIUIM-MIPOJAXKH U
notpeboBaTh BO3BpaTa YIUIAUEHHOM 3a Takoll ToOBap CyMMbI JMOO MNPEIbSIBUTH
TpeOOBaHHE O €ro 3aMEHE Ha TOBap 3TOM XK€ MapKu (MOJENHU, apTUKYJa) WIK Ha TaKou
)K€ TOBap Jpyrod Mapku (MOJAeNd, apTUKyJia) C COOTBETCTBYIOIIMM IE€pepacyeToM
MOKYITHON IIEHbI B TEUYCHHUE MSATHAIUATH JHEH CO JHS Mepenadyu MOTPEOUTENI0 TaKoTo
ToBapa. [lo ncreyeHnn 3TOro cpoka ykazaHHble TpeOOBaHUS MOAJIEKAT YIOBIETBOPEHUIO
B OJJHOM M3 CJIEAYIOUIUX CITy4aeB:

oOHapy’KeHHE CYIIECTBEHHOTO HEJIOCTAaTKa TOBApa;

HapyloicHue YCTAaHOBJICHHBIX HaCTOAIINM 3aKOHOM CpPOKOB YCTpaHCHUSA
HEOOCTAaTKOB TOBAapa,

HEBO3MOXKHOCTh HCIIOIB30BAHUS TOBAapa B TEYCHUE KaXXIOr0 roja rapaHTHUHHOIO
CpOKa B COBOKYNHOCTH Oojiee 4YeM TpHUALATh JHEW BCIEACTBUE HEOJHOKPATHOTO
YCTPAaHEHUs €ro pa3IMYHbIX HEAOCTATKOB.

[lepedyeHb TEXHUYECKH CIIOKHBIX TOBApOB yTBepkmaercs I[IpaBUTEnHCTBOM
Poccuiickoit @eaepanuu.
(m. 1 B pen. denepanbuoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3zaHHble B IyHKTE€ | HacCTOSIEW CTaTbH, NPEABIBISIOTCS
noTpedureneM MpoAaBIily JUOO YIMOJTHOMOUYECHHONW OpPraHU3alliid WU YIOJTHOMOYEHHOMY
UHAUBUAYaJbHOMY MPEANPUHUMATEINIO.

(B pen. denepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. [NoTpeOuTenp BpaBe NpeAbsBUTH TpeOOBaHUS, YKa3aHHbIE B a03aiax BTOPOM U
MSTOM TMYHKTa | HACTOSIIEH CTaThU, H3TOTOBUTEIIO, YITOJITHOMOUYCHHON OpTaHU3aIu W
YTIOJIHOMOUYEHHOMY MHIUBUAYAITBHOMY MPEINPUHAMATEII0, UMIIOPTEPY.

(B pen. denepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mnpenbsBieHuss 3TUX TpeOOBaHMM MOTpeOUTENb BIIpaBe BO3BPATHUTH
M3TOTOBUTEI0 WJIM HMIIOPTEPY TOBAap HEHAJJIEKALIEro KayecTBa M IMOTpeOOBaTh



BO3BpaTa yIJIAYeHHOU 32 HErO CyMMBI.
(B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

4. YTpatun cuny. - eaepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtrcyTcTBHE y TMOTPEOMTENs] KAaCCOBOTO WM TOBApHOTO 4YeKa JHOO HWHOTO
JOKYMEHTa, YJIOCTOBEpsomuX (HDaKT W YCJIOBHUS TIOKYNIKHM TOBapa, HE SBISETCS
OCHOBAHHUEM JIJIs1 0TKa3a B yAOBJIETBOPEHUU €T0 TPEOOBAHUM.

[Tponaser; (M3roTOBUTEINB), YHOTHOMOYEHHASI OPraHU3aLUs WIN YIOJTHOMOYCHHBIN
UHIMBUIYAJIbHBIA — NpEANpUHUMATENb,  UMIOPTEp  O0s3aHBl  NPUHATH  TOBAp
HEHAJUJIeKAIIEr0 KayecTBa y TMOTpeOWTENst W B Clydyae HEOOXOIMMOCTH TMPOBECTU
NPOBEPKYy KadecTBa ToBapa. [loTpeburens BmpaBe y4acTBOBaTh B MPOBEPKE KadecTBa
TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinydae cnopa o npuuyMHAX BO3HMKHOBEHHMSI HEJAOCTAaTKOB TOBapa NpOAaBel]
(M3rOTOBUTEND), YIOJIHOMOYEHHAas OpraHu3anus WIH YIOJIHOMOYEHHBIH
VH/IMBUYAJIbHBINA MPEANPUHUMATENb, UMIOPTEP 00513aHbI IPOBECTH HKCHEPTU3Y TOBAPA
3a CBOM cyeT. DKcrnepTh3a ToBapa MPOBOJIUTCS B CPOKH, YCTAHOBIICHHBIE cTaThsiMu 20, 21
u 22 mHacrosAwmwero 3akoHa Uil YJIOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM
norpedutens. I[loTpedurens BhpaBe NPUCYTCTBOBAaTh IPH HPOBEACHUU SKCIEPTHU3BI
TOBapa M B Clly4ae HECOIJIaCUsl C €€ pe3yJbTaTaMHd OCHOPUThH 3aAKIIOYEHHE TaKOU
9KCIEPTU3HI B CYAeOHOM MOPSIKE.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe HKCIEPTH3bl TOBapa YCTAHOBJIEHO, YTO €ro HEIOCTaTKH
BO3HUKJIM BCJIEICTBUE OOCTOSITENILCTB, 3@ KOTOpble HE OTBEYaeT MpOjaBell
(M3rOTOBUTENB), TOTPEOUTENh 00s3aH BO3MECTUTh TMPOJABILY (M3TOTOBUTEIIO),
YIOJHOMOYEHHOW  OpraHu3aluyd  WIK  YINOJHOMOYEHHOMY  WHIUBUIYAJIbHOMY
NpeANpUHUMATEN0, UMIOPTEPY pacxoJbl Ha MPOBEIEHUE SKCIEPTU3bI, a TaKkKe
CBSI3aHHBIE C €€ IPOBEACHUEM PAcXO/bl HA XPAHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenm  (M3roTOBMTENb),  YIOJHOMOYEHHAs  OpraHu3alus  WIU
YIOJHOMOYEHHBIA HMHIMBUIAYAJIBHBIM NpEeIIpUHUMATENb, HWMIIOPTEP OTBEYaeT 3a
HEJ0CTaTKU TOBapa, Ha KOTOPBIM HE YCTAaHOBJIEH TAPAHTUIHBIA CPOK, €CIIM OTPEOUTEIH
JOKQKET, YTO OHM BO3HHUKJIM A0 IEpeJayd ToBapa NOTPEOUTENI0 WIM 0 MPUYMHAM,
BO3HHUKILIHM JI0 3TOT'0 MOMEHTA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmeHnn TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TIapaHTUMHBIM CPOK, IPOJABELl
(M3rOTOBUTED), YIIOJTHOMOYEHHAas opraHu3anus WIn YIIOJTHOMOYEHHBII
VMHAVBUAYAJIbHBIM NPEeAIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBapa, €Cllv
HE JOKaXeT, YTO OHM BO3HUKIHM TOCJIE Iepelayd TOoBapa MOTPEOUTENIO BCIIEIACTBHE
HapyLIEHUs] MOTpeOuTEeNeM MpaBUJl UCIOJb30BAHMS, XPAaHEHUS WM TPaHCIOPTUPOBKU
TOBapa, ACMUCTBUN TPETHUX JIML] WJIA HEPEOAOJIUMON CUJIBI.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBenen denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-®3)



7. locTaBka KpynmHOTrabapuTHOTO TOBapa U TOBapa BECOM OoJiee MATH KUJIOTPAMMOB
JUIST PEMOHTA, YIEHKH, 3aMEHBbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBIISIIOTCS
CWJIaMH W 3a CYeT MpojaBlia (M3rOTOBUTENS, YMOJHOMOYEHHOW OpraHu3alliyd WId
YIOJHOMOYEHHOTO HWHJWBHIyAIIBHOTO TMpEeANpUHUMATENS, HUMIopTepa). B cmydae
HEUCIIOJIHEHUSI  JTaHHOM OO0S3aHHOCTH, a TaKkXke NpU OTCYTCTBUM NpoOjaBla
(M3rOTOBUTEIIA, YHOJITHOMOYEHHOM OpraHu3anuu WIH YHOJTHOMOYEHHOTO
WHAVNBUAYAJIBHOTO MPEANPUHUMATENSI, UMIIOPTEPA) B MECTE HAXOXKICHUS TOTPEOUTEIS
JOCTaBKa M (MJIM) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISITHCS IMOTPEOUTEICM.
[Ipu »>TOM mponaBenr  (M3rOTOBHUTENb, YIOJHOMOYEHHAss  OpraHU3alus WU
YHOJHOMOYEHHBIA MHAUBUAYATbHBINA MPEANPUHUMATEh, UMIIOPTEP) 00s13aH BOZMECTUTH
NOTPEOUTENNI0 PACXOJIbl, CBSI3aHHBIE C JOCTaBKOW © (WMJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.
(. 7 B pen. denepanbuoro 3akona ot 21.12.2004 N 171-D3)

Crarbsa 19. Cpokn npeabsiBiieHusi norpeduresieM TpeOOBaHUII B OTHOLIEHHH
HEI0CTATKOB TOBapa

1. I[lorpeburens BHpaBe MPEeabsIBUTH MPEAYCMOTPEHHbIE CTaThed 18 HacTosIiero
3akoHa TpeOOBaHUS K MPOAABIYY (M3TOTOBUTENIO, YIOJIHOMOUYEHHOW OpPraHM3aLUU WIN
YHOJIHOMOUYEHHOMY HMHIUBUAYAIbHOMY MpPEINPUHUMATENI0, UMIIOPTEPY) B OTHOLIECHUH
HEIOCTaTKOB TOBapa, €CJIM OHU OOHAPY>KEHBI B TEUEHUE TAPAHTHIHOTO CPOKA HIIU CPOKa
TOJTHOCTH.

(B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-®3)

B oTHOmEHNN TOBapoB, HA KOTOPBIE TAPAHTUHHBIC CPOKU WIIM CPOKH TOJHOCTH HE
YCTaHOBJICHBI, MOTPEOUTENIb BIpaBe MPEABIBUTh YKa3aHHBbIE TPeOOBaHUS, €CIU
HEJOCTAaTKA TOBAPOB OOHAPYKEHBI B Pa3yMHBIN CPOK, HO B TIpeneiax IBYX JIET CO JTHS
nepesaun uxX MoTpeOuTeNto, eciau Ooyiee UIMTENbHBIE CPOKHM HE YCTAHOBJICHBI 3aKOHOM
WA IOTOBOPOM.

(n. 1 B pea. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTHilHBIA CPOK TOBapa, a TAaKK€ CPOK €ro CIy>KObl HCUUCISETCS CO JHS
nepeaadn ToBapa MOTPEOUTENI0, €ClIM MHOE He IPENyCMOTpPEeHO JoroBopoM. Ecinu neHp
nepeaayd yCTaHOBUTb HEBO3MOXKHO, 3TH CPOKM HCYHUCISIOTCS CO JHS H3TOTOBJICHUS
TOBapa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

JIns1 ce30HHBIX TOBAapoB (00YBH, OJEKIbl M MPOYMX) 3TH CPOKH HCUUCISIOTCS C
MOMEHTa HACTYIUICHUS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUJIEHUS KOTOPOTO
OTpeNeNsieTcss COOTBETCTBEHHO cyOwnekTtamu Poccuiickoit ®enepanuu uCXons U3
KIIMMATHYCCKUX YCIIOBHIA MECTa HAXOXJICHHSI IIOTPEOUTEICH.

[Ipu npoxaxke ToBapoB Mo oOpaszuam, Mo Mo4ure, a TaKkKe B CIydasiX, €CIM MOMEHT
3aKJIFOUYEHUS JIOTOBOpPA KYIUTU-TIPOAQKM U MOMEHT Tepeayd ToBapa IMOTPEOUTENI0 He
COBNA/AIOT, 3TU CPOKU HUCUHCISIOTCS CO JHS JOCTaBKM ToBapa morpedutento. Ecnu
MOTpeOUTENb JIMIIEH BO3MOKHOCTH HCIIOJIb30BaTh TOBAp BCJIEACTBUE OOCTOSITEIBHCTB,
3aBUCSIIMX OT MpojaBlia (B YaCTHOCTH, TOBAp HYXJAETCS B CHEIHAIbHON YCTaHOBKE,
MOJIKJIFOYCHUN UM COOpKE, B HEM HMMEIOTCSI HEIOCTATKH), TAPAHTHHHBIA CPOK HE TEUeT
JI0 YCTpaHEHHUSI MPOJABIIOM TaKUX OOCTOSTENHCTB. EciM neHb MOCTaBKH, yCTaHOBKH,



MOJIKJTFOUCHUSI, COOPKU TOBapa, yCTPAaHEHUsS 3aBHUCAIINX OT IMPOJABIa OOCTOSITEIBCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOMKET HCIONB30BATh TOBAp MO Ha3HAYCHHIO,
OTPENEIUTh HEBO3MOXKHO, 3TH CPOKM HCUUCISIOTCA CO AHS 3aKIIOUEHHUs JOTroBOpa
KYTUTH-TIPOJIaXH.

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-®3)

AG3ar1 uckitoueH. - @eaepanbhpiii 3aK0H oT 17.12.1999 N 212-D3.

Cpox TOgHOCTH TOBapa ONPENENSICTCS TNEPUOAOM, HCUHCIAEMBIM CO  JHS
U3TrOTOBJICHUS TOBApPAa, B TEUEHHE KOTOPOrO0 OH IPUTOJEH K UCIIOIb30BAHMIO, MIIA TATOU,
JI0 HACTYIUICHHsI KOTOPOM TOBAp MPUrOACH K UCIIOIb30BAHMUIO.

[IpogomKUTENBHOCTh CpOKa TOMHOCTH TOBapa JOJDKHA  COOTBETCTBOBATH
00s13aTeNTbHBIM TPEOOBaHUSAM K O€30ITaCHOCTH TOBapa.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. T'apanTuiinble CPOKM MOTYT yCTaHaBIMBATHCS HA KOMIUIEKTYIOIIUE HU3JEIUS U
COCTaBHBIE YAaCTH OCHOBHOI'O TOoBapa. ['apaHTHiTHbIE CPOKH HA KOMIUICKTYIOIINUE U3CTUs
U COCTaBHbIE YacCTH HCYMCISAIOTCS B TOM K€ MOPSJIKe, YTO M TapaHTUUHBIA CPOK Ha
OCHOBHOM TOBap.

['apanTuiiHple CPOKM Ha KOMILIEKTYIOLIME HU3JEIHMs M COCTaBHbIE YacTH TOBapa
CUMTAIOTCSl PaBHBIMM TapaHTUHHOMY CpPOKY Ha OCHOBHOE H3JEJIHME, €ClId HMHOE He
YCTaHOBJIEHO JIOTOBOpPOM. B cilydae, ecim Ha KOMIUIEKTYIOLIEE W3JIEIHE U COCTaBHYIO
yacTb ~ TOBapa B  JIOTOBOPE  YCTAHOBJEH  TapaHTUHHBIA  CPOK  MEHbIIEH
NPOJOJKUTEIBHOCTH, YEM TapaHTUMHBIM CPOK Ha OCHOBHOE W3Jelie, NOTpeOUTEINb
BIIPAaBE NPEIbSIBUTh TpPeOOBaHUS, CBA3AHHBIE C HEAOCTAaTKaMH KOMIUIEKTYIOIIETO
U3JIeNIMsl U COCTaBHOW 4acTW TOBapa, NMpU MX OOHApY)KEHHWU B TEUEHUE TapaHTUHHOTO
CpPOKa Ha OCHOBHOE H3JIe/IHe, ECIIM HHOE HE IIPELYCMOTPEHO TOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KOMIUIEKTyIOIlEe M3/E/IME YCTAHOBJIIEH TapaHTUIHBIA CpOK OoJsblIel
HPOAOJKUTENIBHOCTH, YeM TapaHTUHHBIA CPOK HA OCHOBHOW TOBap, MOTPEOUTENb BIpaBe
NpeabsIBUTh TPeOOBaHMS B OTHOIIEHWH HEJOCTAaTKOB TOBapa NpPU YCIOBHUH, UTO
HEJ0CTAaTKU KOMIUIEKTYIOLEro U3/1eNusi 0OHAPYKEHbI B T€UEHHE TapaHTHUITHOIO CpOKa Ha
3TO U3JEIUE, HE3aBUCUMO OT UCTCUEHHUS FapaHTUHHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIC B HACTOSIIECH CTaThe, TOBOIATCS 10 CBEACHUS MOTPEOUTENS B
uH(GOPMAIIMK O TOBApPE, MPEIOCTABISIEMON TTOTPEOUTEIIO B COOTBETCTBUU CO cTatheid 10
HACTOSIIET0 3aKOHa.

5. B ciryyasx, korjaa npeayCMOTPEHHbBIN JOTOBOPOM IAPAHTUHHBIA CPOK COCTABJISIET
MeHee JABYX JIET W HEJOCTaTKU ToBapa OOHApy>XeHbl MOTpeOUTENeM MO HCTEYEHHU
rapaHTHMHOTO CpOKa, HO B MpeAenax ABYX JIET, MOTPEOUTENb BIpPaBE MNPEIbSIBUTDH
npoJaBlly (M3rOTOBUTENIO) TpeOOBaHMS, MPEAYCMOTpEHHbIE cTaTtbed 18 HacTosiero
3aKkoHa, €Ciau JOKaXeT, 4YTO HEIOCTaTKM TOBapa BO3HUKIM JIO €ro mnepenadu
HNOTPEOUTEITIO WM IO IPUYKMHAM, BOSHUKILUM JI0 3TOT'0 MOMEHTA.

(n. 5 BBenen denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISIBIEHUS! CYHIECTBEHHBIX HEIOCTATKOB TOBAapa MOTPEOUTENHh BIPaBe
NpEeIbsIBUTh M3FOTOBUTENIO (YHNOJHOMOYEHHOM OpraHu3aluy WU YHOJHOMOYEHHOMY



WHIUMBUIYAJIbHOMY TpEANPUHUMATEN0, HUMIOPTEpPY) TpeOoBaHHEe O OE3BO3ME3THOM
YCTPaHEHUHU TaKUX HEJIOCTATKOB, €CIIU JIOKAXKET, YTO OHU BO3HUKIIU JI0 MIepe/ladl ToBapa
HOTPeOUTENII0 WIM 10 MPUYMHAM, BO3HHUKIIMM JO 3TOT0O MOMEHTa. YKa3aHHOE
TpeOoOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIM HEJAOCTATKH TOBapa OOHApPY>KEHBI IO
MCTEUYECHUHU JIBYX JIET CO JIHA MEepeauu ToBapa MoTpeOUTeNto, B TCUEHUE YCTAaHOBIEHHOTO
Ha TOBAap CpOKa CIYXXObl MJIM B TEUEHHE JEeCATH JEeT CO JHA Iepedadyd ToBapa
noTpeOUTEN0 B Cayyae HEYCTAHOBIEHHS Cpoka ciykObl. Ecnu ykasannoe tpeGoBaHue
HE YJOBJETBOPEHO B TEUCHHE ABAALATH THEH CO ITHS €ro MPeabsSBICHUS MOTpeOuTeneM
WK OOHApyKEHHBI UM HEJAOCTATOK TOBapa SIBISETCS HEYCTPAHUMBIM, MOTPEOUTENH MO
CBOEMY BBIOOpY BIpaBe MNPEIbSIBUTH HM3TOTOBUTENIO (YHNOJIHOMOUYEHHOW OpraHu3aluu
WIH YIOJTHOMOYEHHOMY WHIUBUAYATLHOMY TPEIIPUHUMATEIIO, HUMIIOPTEPY) HWHBIC
MpeayCMOTpEHHbIE TyHKTOM 3 cTathu 18 Hacrosmero 3akoHa TpeOOBaHUSA WU
BO3BpAaTUTh  TOBAp  M3TOTOBUTENIO  (YMOJHOMOYEHHOW  OpraHu3alud WU
YHOJIHOMOUYEHHOMY WHIMBHUAYAIBHOMY HPEANPUHUMATENIO, UMIIOPTEPY) U NOTPeOOBaTh
BO3BpAaTa YIUIAYCHHOUN JEHEKHOU CYMMBI.

(m. 6 B pea. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa H3roroBuresieM (MpoaaBIOM,
YINOJTHOMOYEHHOH oOpraHu3amueil MJIH YNOJHOMOYEHHBIM HWHIMBUAYAJIbHBIM
npeanpuHUMAaTeieM, MMIIOPTEPOM)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHusl HEIOCTaTKOB TOBapa HE OMNpeesieH B MMCbMEHHON (popme
COIJIALIEHUEM CTOPOH, 3TH HEAOCTATKH JOJDKHBI OBITh YCTPaHEHBbl HM3TOTOBUTEIIEM
(mponmaBIOM, YIOJIHOMOYEHHOM opra"uzanuein WIH YIOJIHOMOYEHHBIM
VHIMBUYAJIbHBIM IPEANPUHUMATENIEM, HUMIOPTEPOM) HE3aMEUIUTENBHO, TO €CTh B
MUHUMAaJIBHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIN JJISl UX YCTPAHEHUS C yU4e€TOM OOBIYHO
npuMeHsieMoro crnoco6a. Cpok yCTpaHEHHUs HEIOCTaTKOB TOBapa, OMNpEAeNseMbId B
NUCBbMEHHOU opMe CoralieHueM CTOPOH, HE MOKET MPEBBILLIATE COPOK MATh AHEH.

B cmydae, eciii Bo BpeMsl yCTpaHEHHS HEJIOCTATKOB TOBapa CTAHET OYCBHUIHBIM, UTO
OHM HE OyIyT yCTpaHEHBI B ONpPEACIICHHBIN COTJallleHueM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJTIOYHUTH COTJIAIIICHHE O HOBOM CPOKE YCTPAaHEHHsI HEIOCTaTKOB, ToBapa. [Ipu 3Tom
OTCYTCTBHME HEOOXOMMMBIX Il YCTPAaHEHWs HEIOCTAaTKOB TOBapa 3alacHBIX YacTel
(meramei, MarepuanaoB), OOOpYIOBaHUS WIH TMOAOOHBIC TPUUUHBI HE SBISIOTCS
OCHOBAaHMEM JIJIsl 3aKJIFOYCHHS COTTIAIIEHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKJIAIOT OT
OTBETCTBEHHOCTH 3@ HapyLICHHE CpOKa, OMPEICICHHOT0 COTJAalleHHeM CTOpPOH
NIepBOHAYATBHO.
(m. 1 B pen. denepanbuoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOLIEHHWH TOBapoOB JINTEIBHOTO IOJB30BAHMS H3TOTOBUTENb, NPOAABEL]
a100  yHOJHOMOYEHHAs OpraHu3alys WIH YIOJTHOMOYEHHBIH HMHIUBUAYAJIbHBIN
npearnpuHUMaTeNb 003aHbl IPU NPEIbABIECHUU MOTPEOUTENEM yKa3aHHOTO TpeOOBaHUs
B TPEXJIHEBHBIM CPOK 0€3BO3ME3THO MPEJOCTABUTh MOTPEOUTENI0 HA MEPUOJ PEMOHTA
TOBap  JUIMTEIIBHOTO  TOJB30BaHMSA,  OOJANAIONIMl  3TUMH K€  OCHOBHBIMH
NOTPEOUTENHCKUMHU CBOMCTBaMHU, OOECIIEYUB JOCTABKY 3a cBOM cueT. [lepedyeHp ToBapoB
JUIUTETILHOTO TOJIb30BaHMs, HA KOTOPbIE YKa3aHHOE TpeOOBaHHE HE PacHpOCTpaHseTcs,
ycra”asiuaercs [Ipasurensctsom Poccuniickon deneparumu.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot



25.10.2007 N 234-®3)

3. B cmywyae ycTpaHeHHs HEIOCTaTKOB TOBapa TrapaHTHWHBIA CPOK Ha HETro
NpOJUIEeBAETCS HAa MEPHOJ, B TEYEHHE KOTOPOTO TOBAp HE HCIIONB30BAJCSH. YKa3aHHBIH
NePUO/I UCUUCIISIETCS] CO JHA OOpalieHus notpedutens ¢ TpeboBaHHeM 00 yCTpaHEHHU
HEJIOCTATKOB TOBapa JIO0 JIHS BBIJAYU €ro [0 OKOHYaHHWW peMoHTa. [Ipu BhIgaye ToBapa
W3rOTOBUTENh (MIPOJABEI], YIMOJIHOMOUYEHHAs OpraHW3als Wi YIOJTHOMOYCHHBIN
VHIUBUIYaTbHBIN TpeANPHHAMATETb, UMIOPTEP) 00s3aH MPEIOCTaBUTh B MHCHMEHHOM
dbopme noTpedbuTento nHGOPMAIUIO O JIaTe OOpaleHus: moTpeduress ¢ TpeboBaHueM 00
yCTpaHEHHH OOHAPYKCHHBIX WM HEJOCTaTKOB TOBapa, O JaTe Iepelavyd ToBapa
HoTpeOuTeNeM Uil yCTPaHEHUs] HeIOCTATKOB TOBapa, O J1aT€ YCTPAHEHHUS HEIOCTATKOB
TOBapa C WX OMHCaHHEM, 00 MCIIOJIb30BAHHBIX 3aIlaCHBIX YaCTIX (IeTasix, MaTepralax)
¥ 0 JIaTe BBIJIa4¥ TOBapa MOTPEOUTEITIO IO OKOHYAHUH YCTPAHEHUS HEJIOCTaTKOB TOBapa.
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Tlpu yCTpaHEHHH HEJIOCTATKOB TOBapa IMOCPEJICTBOM 3aMEHBI KOMILICKTYIOIIETO
U3JIENNsl WJIA COCTAaBHOM 4YacTH OCHOBHOTO WU3JIENHs, HAa KOTOPHIE YCTAHOBJICHBI
TapaHTUHWHBIC CPOKH, HA HOBBIC KOMIUIECKTYIONIEE W3JC/INEe WIM COCTaBHYI YacTh
OCHOBHOT'O W3JIC/IHsI YCTaHABIMBACTCS TaPAaHTHHHBIA CPOK TOM e MPOJJIOJDKUTEIBHOCTH,
YTO WM Ha 3aMEHEHHBIC KOMIUICKTYIOIIEE H3JEINe WM COCTAaBHYIO YacTh OCHOBHOTO
U3JIENNs, €CIIM MHOE HE MPEAYCMOTPEHO JIOTOBOPOM, M TaPAHTHIHBINA CPOK UCUHCIISICTCS
CO JTHS BBIIAYX TOTPEOUTEITIO ATOTO TOBAapa MO0 OKOHYAHUH PEMOHTA.

(. 4 B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crartbs 21. 3aMeHa TOBapa HEHAVIEKALEr0 Ka4ecTBa

1. B cinyuae oOHapyskeHUs MOTpeOUTENEM HEIOCTAaTKOB TOBapa M MPEIbSBICHUS
TpeOOBaHUs O €ro 3aMeHe MpojiaBell (M3TOTOBUTENb, YIIOJTHOMOYEHHAS OpTraHU3alus WIIN
YIIOJITHOMOYEHHBIN WHJIUBUAYAJIbHBIA MPEINPUHUMATENb, UMIOPTEP) 00s3aH 3aMEHUTH
TaKOW TOBap B TEUYEHHWE CEMU JHEH CO JHS MPEIbsIBICHHS YKa3aHHOTO TpeOOBaHUS
noTpeduTeneM, a Mpu HEOOXOTUMOCTH JIOTIOJHUTEIHHONW IMPOBEPKH KadecTBa TaKOTO
TOBapa MPOAABIOM  (M3rOTOBUTEIEM,  YIOJHOMOYEHHOW  OpraHm3alded  Win
YIOJHOMOYEHHBIM WHAUBUAYAJIbHBIM MpEANPUHUMATEIEM, UMIOPTEPOM) - B TEUCHHUE
JBAJIATH THEW CO JTHS MPEIbsBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnin 'y mpomaBua (M3roTOBUTENS, YIMOJHOMOYEHHOM  OpraHu3alUd WM
YIOJHOMOYEHHOTO HWHAMBUAYAJIbHOTO NpPEINPUHUMATENA, HMMIOPTEpPa) B MOMEHT
npeabsBlIeHUsT TpeOOBaHUS OTCYTCTBYET HEOOXOAMMBIM MJii 3aMEHbl TOBap, 3aMeEHa
JIOJDKHA OBITH NMPOBEJIEHa B TEUEHHUE MeCsIa CO JIHS NPEIbSIBICHUS TAKOTO TPEOOBAHHUS.

B paiionax Kpaitnero CeBepa ¥ INpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE
NOTpeOUTENs O 3aMEHE TOBapa MOAJIEKHUT YJIOBJIETBOPEHHUIO MO €ro 3asBJICHUIO B CPOK,
HEOOXOJIMMBII NIl OYepeHOM JTOCTaBKU COOTBETCTBYIOILIETO TOBapa B ATH pPaliOHBI, B
cllyyae OTCYTCTBHS Yy MpoJiaBlia (M3rOTOBUTENS, YIOJHOMOUYEHHON OpraHu3aluu WId
YIOJHOMOYEHHOTO HMHJUBUAYAJIBHOTO MNPEANPUHUMATENSI, UMIOPTEpPa) HEOOXOIUMOIO
JUISl 3aMEHBI TOBapa Ha JIEHb MPEAbsIBICHUS YKa3aHHOTO TPEOOBAHUS.

Ecniu nns 3amensl ToBapa TpeOyercst Oojiee cemMu JHEH, MO TpeOOBAHMIO
notpeOuTenss mnpoAasel (M3rOoTOBUTENb JUOO YIIOJHOMOYEHHAsh OpraHu3alus WIN
YIOJHOMOYEHHBI MHIUBUAYAIbHBIA MpEeINpUHUMATENh) B TEUEHUE TPEeX THEH cO IHS



NpeabsIBICHUST TpeOOBaHUS O 3aMEHE ToBapa 00s3aH OE3BO3ME3THO IPENOCTABHUTH
NOTPEOUTENI0O BO BPEMEHHOE IOJb30BAaHMWE HA TEPHOJA 3aMEHbl TOBAp JIUTEIHHOTO
NOJIb30BaHMs, O0JIAAIOIUN STUMH K€ OCHOBHBIMU IMOTPEOUTENHCKHUMH CBOWCTBaMH,
o0ecreunB ero JI0CTaBKy 3a CBOM cyeT. DTO MpaBWIIO HE PACIIPOCTPAHAETCS Ha TOBApHI,
nepedeHb KOTOPBIX OMPENEeNsIeTcs] B COOTBETCTBUM C MYHKTOM 2 cTaThu 20 HACTOSILIETO
3akoHa.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJJIEekKaIlIEro KayecTBa JOJHKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO
€CTh Ha TOBap, HE OBIBIINI B yOTPEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUWHBIA CPOK HCUHUCISACTCS 3aHOBO CO IHS TEpenadyu
TOBapa MOTpPeOUTENIO.

Cratbs 22. CpokHu yA10BJIeTBOPEHHS OTAEJIbHBIX TPEOOBAHNH MOTPeONTEISI
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpeGoBanus moTpeduTest 0O COpa3MEPHOM YMEHBIIICHUU MOKYMHOM LIEHBI TOBapa,
BO3MEIIEHUU PACXOJ0B Ha HCIIpaBICHHE HEIOCTAaTKOB TOBapa IMOTPEOUTENEM WU
TPETHUM JIUIIOM, BO3BpaTE YIIJIAYEHHOH 3a TOBAp JICHEKHOW CYMMBI, a TaK:ke TpeOoBaHUe
O BO3MEMICHUH YOBITKOB, NMPUYMHEHHBIX TOTPEOUTENIO BCIEJACTBUE MPOJAXH TOBapa
HEHAQJJIeXkKAIIEro KadecTBa JMOO NPENOCTABJICHUS HEHaJuIekauleil HuHpopManuu o
TOBape, IMOJIEKAT YIOBJICTBOPEHHUIO MPOJABIOM (M3TOTOBUTENIEM, YHOJTHOMOYEHHOU
opraHv3zanueidl WM  YIOJIHOMOYEHHBIM  HWHJMBHUAYaJbHBIM  MpEAIpUHUMATEIEM,
UMIIOPTEPOM) B TEUEHUE JCCATH JHEH CO JHS TMPEIBSBICHHUS COOTBETCTBYIOIIETO
TpeOoBaHUS.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crarbsi 23. OTBETCTBEHHOCTHh MNpPOAaBHAa (M3rOTOBUTEJIS, YIOJHOMOYEHHOM
OpPraHM3aluM WIN YNOJHOMOYEHHOT0 HWHAUBHAYAJBLHOr0 MNpeANpUHUMATES,
HMIIOPTEPA) 32 MPOCPOUYKY BbINOJHEHUS TPeOOBAHNH NMOTPeOUTE IS
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymienue npeaycMOoTpeHHbIX cratbsiMu 20, 21 u 22 Hacrosimero 3akoHa
CPOKOB, a TaK)K€ 32 HEBBIMOJIHEHNUE (33A€PKKY BBHITIOJTHEHUS) TPEOOBAHUS MOTPEOUTENS O
NPEIOCTaBICHUH €My Ha NEpHUOJ] PEMOHTA (3aMEHbl) aHAJIOTMYHOIO TOBapa IMpOJaBeLl
(M3rOTOBHUTED, YIOJIHOMOYEHHAas opraHu3anus W YIOJHOMOYEHHBII
WHJUMBUIYATIbHBIN MpeANpUHUMATEIb, HUMIIOPTEP), AOMYCTUBIIMNA TaKWe HAPYUICHUS,
yIUTAYUBAET MOTPEOUTENIO 3a KaXKIblil JIeHb MPOCPOUYKHU HEYCTOWKY (TIEHI0) B pa3mepe
OJIHOTO TIPOLIEHTA IIEHbI TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa omnpenensercs, ICXO/s U3 €ro IeHbl, CYILIECTBOBABIIEH B TOM MECTE, B
KOTOpOM TpeOoBaHUE MOTPEOUTENSI AOKHO ObUIO OBITH YJOBJIETBOPEHO IPOJABLIOM
(M3roTOBUTENIEM,  YNOJIHOMOYEHHOW  OpraHM3aleil  Wiu  YINOJHOMOYEHHBIM
UHIMBUIYAJIbHBIM  TPEANPUHUMATENEM, HMIIOPTEPOM), B JE€Hb JAOOPOBOJIBHOIO
YIOBJIETBOPEHHUS TAKOTO TPEOOBAHUS UM B JICHb BBIHECEHHSI Cy/I€OHOTO PEIICHUs, eCIIH
TpeboBaHue JOOPOBOJIHHO YIOBJIETBOPEHO HE OBLIO.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)



2. B ciy4yae HeBbIOJHEHUSI TPEOOBaHUM MOTPEOUTENS B CPOKHU, MPELYCMOTPEHHbIE
cratbssMu 20 - 22 HacTosmiero 3akoHa, MOTPEOUTENh BIpPaBe IO CBOEMY BBIOODPY
IpPEeIbsIBUTh HHBbIE TPEOOBaHMS, yCTAaHOBIIEHHBIE CTaThel 18 HacTosIero 3akoHa.

Crarpsn  23.1. IlocneacTBusi HapylleHHsi NPOJABLOM CPOKa Iepeaaydu
NpeBAPUTEIbHO OILUIAYEHHOI0 TOBapa NoTpeduTe/Io
(BBenena denepanbHbiM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJIXKH, TMPEIYCMAaTPUBAIOIINKA O0S3aHHOCTh IMOTPEOUTEIS
NpEeABAPUTENBHO OIUIATHTh TOBAap, OJDKEH COAEpKaTh YCIOBHE O CpOKe Mepeaayu
TOBapa MOTPEOUTEITIO.

2. B cnywae, ecim mpojaBell, MOJYyYMBIINK CyMMY TpPEIBApPHUTEIHHON OIUIATHI B
OTIPEJCICHHOM JIOTOBOPOM KYIUIM-IPOJAXHU pa3Mepe, HE HCIOMHHI OOS3aHHOCTH IO
nepeaye ToBapa NOTPeOUTEINI0 B YCTAaHOBIEHHBIN TaKUM JOTOBOPOM CPOK, HOTPEOUTEIb
110 CBOEMY BBIOOpY BIpaBe MOTPEeOOBATh:

repeaady OIJIa4YEHHOTO TOBapa B yCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IPEIBAPUTEIIBHON OIUIATHI TOBAPA, HE NEPEAAHHOTO IPOJABIIOM.

[Ipu sTOM mOTpeOUTENh BHpaBe MOTPEOOBATh TAKKE IOJHOTO BO3MELICHUS
yOBITKOB, NPUYMHEHHBIX €My BCJEICTBUE HApYLIEHHS YCTAHOBJIEHHOI'O JIOTOBOPOM
KYIUIU-TIPOJIaYKU CPOKa Mepeiayyl IpeIBapUTEIbHO OINIAYEHHOIO TOBapa.

3. B ciy4ae HapyleHHs YCTAaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOJIAXH CpOKa
neperayn Mpe/IBApUTENBHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MpoJaBel yIUIayuBaeT
eMy 3a KaX/blil JIeHb MPOCPOYKU HEYCTOMKY (II€HH) B pa3Mepe MOJOBHHBI MPOLEHTA
CYMMBI IIpEIBAPUTEIBHON OIUIATHI TOBApA.

Heycrolika (meHn) B3BICKMBAETCS CO JHS, KOTJA IO JOTOBOPY KYIUTH-TIPOJIAXH
nepegava ToBapa MOTPEOUTEN0 NOoHKHA Oblla OBITH OCYIIECTBIICHA, IO JHS TEepeaadu
TOBapa MOTPEOUTENIO WM 10 AHS YJIOBIETBOPEHUS TpeOOBaHUs MOTPEOUTENS O BO3BpATE
eMy MpeBAPUTEIHHO YIIAYEHHON UM CYMMBI.

CyMMa B3BICKAaHHOW TOTpPEOHUTENIeM HEYCTOWKH (TIEHHW) HE MOXKET MPEBBIIIATh
CyMMY IpeABapUTEIbLHOM OIIaThl TOBApA.

4. TpeOGoBaHus MOTpeOUTENS O BO3BpATE YIJIAUEHHOM 32 TOBAP CyMMbI M O MOJIHOM
BO3MEIIEHUHU YOBITKOB MOJUICKAT YJIOBIETBOPEHUIO MPOJIABIIOM B TEUCHUE JECATH JTHEH
CO JTHS TIPEIBSBIICHUSI COOTBETCTBYIOIMIETO TPEOOBAHUSI.

5. TpeboBanusi mOTpeOUTENS, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSILEH CTaThu, HE
HOJUIeKAT YJOBJIETBOPEHUIO, €CJIM MpOJABEll JOKAKET, 4YTO HapylIeHHE CpPOKOB
nepeqadu NoTpeOUTEN0 MPEeABAPUTEIbHO OIJIaU€HHOI0 TOBapa MPOM30LLIO BCIEACTBUE
HETPEOoI0JIMMOM CHITBI MITH 110 BUHE MTOTPEOUTES.

Cratbsa 24. Pacuerbl ¢ morpeduTesieM B cjyuyae NMpuoOpeTeHHsi UM TOBapa
HEHA/UIe/KALEero Kauecrsa

1. Ilpu 3aMeHe ToBapa HEHA/JIS)KAIIETO KaueCTBa Ha TOBAp ATOH jKe MapKH (ITHX K



MOJIENH U (WJIM) apTUKYJIa) epepacyeT LIeHbl TOBApa HE MPOU3BOJUTCS.
(B pen. @enepanbpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [Ipu 3aMeHe TOBapa HEHAJJIEKAILETO KaYeCTBa HA TAKOM K€ TOBAp APYrord MapKu
(Monenu, apTHKyJia) B Cily4ae, €ClIu Li€Ha TOBapa, MOJUIEKAIIEro 3aMeHe, HUXKE LIEHbI
TOBapa, MPEIOCTABICHHOIO B3aMEH, MOTPEOUTENb JOHKEH JOIUIATUTh Pa3HUILy B IEHAX;
B cllydyae, €CJIM IleHa ToBapa, IMOJUIeKAlIero 3aMeHe, BbIlEe LEeHbl TOoBapa,
IPEJOCTAaBICHHOTO B3aMEH, pa3HMLAa B LIEHaX BbIIUIaYMBaeTcs mnoTtpedurento. llena
TOBapa, MOAJEXKAILIEro 3aMEHE, OIpENEeNseTcss Ha MOMEHT €ro 3aMeHbl, a €cliu
TpeOoBaHUE MOTPEOUTENSI HE YAOBIETBOPEHO MPOJABLIOM, IIEeHA 3aMEHSIEMOro TOBapa U
LIEHa [epeJaBacMoOro B3aMEH TOBapa ONPEIEISIIOTCS Ha MOMEHT BBIHECEHMS CyIOM
pELIEHUs O 3aMEHE TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnywae mpemwsBieHHs mOTpeOUTENEM TpeOOBaHUS O COPa3MEPHOM
YMEHbBILIECHUH TOKYITHOW LIEHBl TOBapa B pacyeT NPUHUMAETCs IIeHa TOBapa Ha MOMEHT
NpeabsIBICHUS TOTpeduTeneM TpeOoBaHUsA 00 YIIEHKE WM, €CIU OHO JOOpPOBOJBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHS O COPa3MEPHOM yMEHbBIICHUH
MOKYITHOM II€HBI.

(m. 3 B pen. denepanbuoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa MOTPEOUTENb BIIpaBe TpeOOBATh
BO3MEIIICHUSI PAa3HUIIBI MEXIY ILIEHOM TOBapa, YCTAHOBJIEHHOW JIOTOBOPOM, M IIEHOU
COOTBETCTBYIOILIIEIO TOBapa HAa MOMEHT JOOpPOBOJBHOTO YAOBJIETBOPEHHUSI TaKOIO
TpeOoBaHUsl WM, €ciu TpeOoBaHUE JIOOPOBOJILHO HE YJAOBIETBOPEHO, HAa MOMEHT
BBIHECEHHUSI CYJIOM PEILICHHUS.

(n. 4 BBegen denepanpHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepaibHOro
3akoHa oT 21.12.2004 N 171-D3)

5. B ciydae Bo3BpaTa TOBapa HEHaJJIEKaIlero KauyecTBa, NMPOJAHHOIO B KPEAMT,
HOTPEeOUTENI0 BO3BpAlllaeTCsl yIUIau€HHas 3a ToBap JCHEXKHas CyMMa B pa3Mepe
HOTAIIeHHOT0 KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpEOuTa, a TakKe BO3MEIIAeTCs
I1aTa 3a NpeA0CTaBICHNE KPEIHTa.

(m. 5 B pen. denepanbroro 3akonHa ot 21.12.2004 N 171-03)

6. B cnmyuae BoO3Bpara TOBapa HEHAJUIEKAIIETO KauecTBa, NPUOOPETEHHOTO
noTpeOuTeneM 3a CcueT TMOTPEOUTENhCKOrOo KpeauTa (3aiima), mpojaBen; oO0s3aH
BO3BPATHTh TOTPEOUTENIO YIUIAYEHHYI0 3a TOBap JCHEXKHYIO CYMMy, a TaKke
BO3MECTUThH YIUJIAYEHHbIE MOTPEOUTENIEM MPOLEHTHl U HWHBIE IUIATEXH IO JIOTOBOPY
MOTPEOUTENHCKOTO KpeauTa (3aiima).

(m. 6 BBenen denepanpHbiM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratps 25. [IpaBo norpeduTesisi HA 00MEH TOBapa HAJIEKALIEro KayecTBa

1. TloTpeOutens BhpaBe OOMEHSTh HEMPOAOBOJILCTBEHHBIM TOBAap HAIJIEKAIIETO
KauecTBa HAa aHAJIOTMYHBIN TOBAp y MPOJaBIlia, y KOTOPOTO 3TOT TOBap ObLI MPHOOPETEH,
€CJIM yKa3aHHBIN ToBap HE mojoiien no gopme, rabaputam, GacoHy, pacliBETKE, pasmMepy
WM KOMILIEKTALIUH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)



[loTpebutenr wuMeeT TMpaBO Ha OOMEH  HEMNPOJOBOJIBCTBEHHOTO  TOBapa
HaJJIS)KAIeT0 KauecTBa B TCUCHHUE YeThIpHAIAIATH JHEH, HE CUUTAs THS €T0 MOKYIIKH.

O6MeH HenmpoAOBOILCTBEHHOTO TOBAapa HAAJICKAIIETO KadecTBa MPOBOAMUTCS, €CIIU
yKa3aHHBIA TOBap HE OBUT B yNOTPEOJCHWH, COXpPAHEHbI €ro TOBApHBI BUI,
NOTPEOUTENHCKIE CBOMCTBA, MIIOMObI, (paOpUUHBIE SIPJIBIKU, & TAKKE UMEETCS] TOBAPHBIN
YeK WM KacCOBBIM YeK MO0 HMHOW MOATBEPKIAIOIIMN OIUIaTy YKa3aHHOTO TOBapa
NOKyMeHT. OTCyTCTBUE Y MOTPEOUTENSI TOBAPHOIO YeKa MM KaCCOBOI'0 YeKa JIMOO HHOTO
NOJITBEPKAAIOIIETO OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCS
Ha CBUJETENIbCKHUE MMOKA3aHUsI.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenr TOBapoB, HE MOJIEKAIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B
HacTOosLIEN cTaThe, yTBepxkaaercs llpasurensctsom Poccniickon Penepanumn.

2. B ciygae, eciiu aHaOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKE HA I€Hb OOPALICHUS
noTpeduTens K MpoJaBlly, IOTpeOUTENb BIPaBe OTKA3aThCs OT UCIOJIHEHHS JOrOBOPA
KyIUIM-TIPOJIaXKH M MOTpeOoBaTh BO3BpaTa yIJIAYeHHOW 3a yKa3aHHBIN TOBAap JEHEKHOU
cymmbl. TpeOGoBanue mnoTpeOuTeNss O BO3BpaTe YIUIAYEHHOM 3a YKa3aHHBIM TOBap
JICHE)KHOM CYMMBI MOJUJIEKUT YAOBJIETBOPEHHUIO B TEUEHHE TPEX IHEW CO JHS BO3Bpara
YKa3aHHOI'O TOBapa.

[To cornmamenuto mnoTpeOuTenst ¢ NPOJAABIOM OOMEH TOBapa MOXKET ObITh
PEeIyCMOTPEH MPHU MOCTYIUICHHH aHAJIOTUYHOTO ToBapa B mpoaaxy. [Ipomaserr o0si3an
HE3aMEITUTEIFHO COOOIIMTh MOTPEOUTENI0 O TOCTYIUICHHH aHAJIOTWUYHOTO TOBapa B
POJAKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratpa 26. YTparuna cuay. - @egepanbhbiid 3akoH o1 25.10.2007 N 234-D3.

Crarbs 26.1. lucTAaHUMOHHBIN CII0CO0 MPOAAKH TOBApPaA
(BBenena denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIH-TIPOJAKW MOXKET OBITh 3aKIIOYEH HAa OCHOBAHHUU
O3HAKOMJICHHSI TOTPEOUTENsT C TPEATOKEHHBIM TPOJABIOM ONHMCAHUEM TOBapa
MOCPEICTBOM KaTaloroB, IPOCIEKTOB, OYKJICTOB, (OTOCHHUMKOB, CPEICTB CBSI3H
(TeeBU3UOHHOM, MOYTOBOM, PAaIMOCBSI3W M JAPYTUX) WIM HHBIMH HCKIIOYAIOIIUMU
BO3MOKHOCTh HEIMOCPEJACTBEHHOTO O3HAKOMJICHHMS TOTPEOUTENss C TOBapoM JHOO
00pa3IoM ToBapa NpH 3aKIFOYECHUH TaKOTO JOTOBOpa (AMCTAaHIIMOHHBIA CIIOCO0 MPOJaKU
TOBapa) CIoco0aMH.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. llpomaBmomM g0 3aKkiIlOYEHHS JOTOBOpa JOJDKHA OBITH MpEoCTaBlieHA
norpeduTento HUHPopMmanuss 00 OCHOBHBIX NOTPEOMTENCKMX CBOMCTBaxX TOBapa, 00
aapece (MecTe HaXOXKJIEHHs) HPOAABIA, O MECTE€ H3rOTOBJIEHUS TOBapa, O IOJIHOM
(¢upMEHHOM HaMMEHOBAHMHU (HAMMEHOBAHMM) MpPOAABLA (M3rOTOBUTENS), O IIeHE U 00
YCIIOBUAX MPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIY>KObI, CPOKE T'OJHOCTU U
rapaHTUMHOM CpOKE, O MOPSJKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUECHHE KOTOPOTrO
JNEUCTBYET MPEAJIOKEHHUE O 3aKJIFOUEHUU J0r0BOpa.



3. [loTpebuTento B MOMEHT JOCTaBKH TOBapa JOJHKHA ObITh B MUCbMEHHOU (popme
npeaocTaBieHa WHGOpMaIMsa O ToBape, MpeaycMoTpeHHas ctathed 10 HacTosIiero
3aKkoHa, a TaKXke IpelyCMOTPEHHass NMyHKTOM 4 HacTosIed cTaTbl HHpOpMalus o
NOPSAJIKE U CPOKaxX BO3BpaTa ToBapa.

4. IloTpeOuTenb BIpaBe OTKA3aThbcs OT TOBapa B Jt000€ BpeMs 10 €ro nepenadu, a
nocJie mepeayu ToBapa - B TeUeHHe CEeMU JTHEH.

B cnygae, ecniu mHpOpManms o MOpsIKe W CpOKaxX BO3BpaTa TOBapa HaIJICKAIIETO
KauecTBa He ObLIa MPEJOCTaBIICHA B MUCHbMEHHOW (pOpME B MOMEHT JIOCTaBKU TOBapa,
NOTPEOUTENIh BIpPABE OTKA3aThCS OT TOBapa B TCUCHHUE TPEX MECSIIEB C MOMEHTA
nepeaadr ToBapa.

Bo3Bpat ToBapa HamJiekalero KauecTBa BO3MOXKEH B CIydae, €CJIM COXPaHEHbI €ro
TOBApHBIN BUJI, MOTPEOUTEITHCKHAE CBOMCTBA, a TAK)KE IOKYMEHT, MMOATBEPKIAIONTUIN (aKT
U YCIOBUSA TOKYIKH YyKa3aHHOTO ToBapa. OTCYyTCTBHE y MOTPEOUTENS] TOKYMEHTA,
MOATBEPXKAArOIIEro (akT U YCJIOBHS IMOKYIKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTHU
CChUIAThCS Ha APYTHUE A0Ka3aTelIbCTBA MPHUOOPETEHUS TOBapa y JAaHHOTO MPOJIaBIia.

[Torpeburens He BIpaBe 0TKa3aThCsl OT TOBapa HAJIEKAIIEro Ka4yecTBa, UMEIOLIEro
VMHAUBUAYaJbHO-ONPE/ICTICHHbIE CBOWCTBA, €CIM YKa3aHHbIA TOBap MOXKET ObITh
UCMOJIb30BaH UCKIIOYUTEIBHO IPUOOPETAIOIUM €T0 MOTPEOUTEIEM.

[Ipu oTkaze morpeOuTENs OT TOBapa MPoJaBel] JOKEH BO3BPATUTh €My JICHEKHYIO
CyMMYy, YIUTAY€HHYIO TTOTpeOUTEIEM MO JIOTOBOPY, 32 UCKIIOUYCHHEM PacXoJI0B MpOojaBlia
Ha JIOCTaBKy OT MOTPEOUTENs] BO3BPAIIEHHOTO TOBapa, HE TMO3/IHEE YeM uepe3 ACCATh
JTHEW CO JTHS TPEIbABICHUS MOTPeOUTEIeM COOTBETCTBYIOIIETO TPEOOBaHMS.

5. TlocnencTBusi TMpoOJaXH ToBapa HEHAJICKAIIEr0 KauyecTBa JMCTAHIIMOHHBIM
CIocoO0M MpoJaXH TOBapa YCTAHOBJICHBI MMOJOKCHHUAMH, TPEAYCMOTPEHHBIMU CTaThsIMU
18 - 24 gacrosmniero 3akoHa.

Crartbs 26.2. [IpaBuiia npoaaku OTAeJIbHbIX BUJI0B TOBAPOB
(BBenena denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojaaxu OTAEIbHBIX BUJOB TOBAPOB yCTaHABIMBAIOTCS [IpaBUTETHCTBOM
Poccuiickon ®@enepannu.

Iaasa 111 3AIIUTA IIPAB HIOTPEGUTEJIEX ITPA BBITIOJTHEHUN
PABOT (OKA3AHUU YCJIVYT)

Crartbs 27. Cpoku BbIIOJTHEeHHs Pa00T (OKa3aHMUS yCJIYT)

1. UcnonuuTenb 00s13aH OCYIIECTBUTH BBHITIOJHEHUE PAa0OTHI (OKa3aHHE YCIIyTH) B
CPOK, YCTAQHOBJICHHBIH IpaBUJIaMHU BBITIOJHEHUS OTACIBHBIX BUIOB PA0OT (OKa3aHUs
OTJEJIbHBIX BUJOB YCIYT) WX JOTOBOPOM O BBHIMIOJHEHHH paldOT (OKa3zaHuM yciyr). B
JIOTOBOpPE O BBIMOJHEHUH PpaloT (OKa3aHMM YCIYT) MOXET MpelycMaTpHUBAThCS CPOK
BBITIOJTHEHUST PabOThl (OKa3aHWsI YCIYTH), €CIM YyKa3aHHBIMU I[IpaBWJIAaMH OH HE
NpPEeIyCMOTPEH, a TakKe CpPOK MEHBIICH MPOJOJDKUTEIBHOCTH, YeM  CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU TIPAaBUJIAMH.



2. Cpox BbINONHEHUS PAOOTHI (OKa3aHUS YCIYTHM) MOKET OIpPEAENsAThCA AATON
(mepuooM), K KOTOPOH JOMKHO OBITh 3aKOHUYEHO BBITIOJIHEHHUE pPaOOTHI (OKa3aHHE
yciyru) wim (u) natod (mepuoaom), K KOTOPOW HCHOJHUTENb JOJDKEH HMPUCTYNUThH K
BBITIOJIHEHUIO PA0O0THI (OKA3aHUIO YCIYTH).

(B pen. @enepanbpHOro 3akona ot 17.12.1999 N 212-®3)

3. B cimydae, ecnu BBITIOJTHEHHE PaOOTHl (OKa3aHWE YCIYTH) OCYIIECTBISETCS TIO
qyacTsM (JIOCTaBKa MEPUOJAMYECKON Ie4yaTH, TeXHUYECKOoe OOCTY>KMBAaHHME) B TEUCHHUE
CpOKa JEWCTBHsI JOrOBOpa O BBIMOJHEHUH pPAa0OT (OKa3aHWUU YCIYT), JOJIKHBI
IPeIyCMaTPUBATHCSI COOTBETCTBYIONINE CPOKH (TIEPHOJIBI) BBIMOTHEHHS TaKUX padoT
(OKazaHuUs ycuyr).

[To cormamieHHIO CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKKE CPOKH
3aBEPIIEHUS OT/ICTBHBIX ATAMOB PAO0OTHI (TPOMEKYTOUHBIE CPOKH).
(m. 3 BBeneH denepanpHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

Crarbs 28. IlociencTtBusi HApyIIeHUS] MCIOJHUTEJEM CPOKOB BbINOJHEHHS
padoT (oka3aHusl yCJIyT)

1. Ecnu ucrionHUTENs HApYNIWI CPOKH BBITIOJHEHUS! paboThl (OKa3aHUs YCIYTH) -
CpPOKHM Hayayiia ¥ (WJu) OKOHYAHMS BBIMIOJIHEHUsS PaOOThl (OKa3zaHUs yciyru) u (Win)
IPOMEKYTOUHbIE CpPOKM BBIMOJIHEHUS] pPabOThl (OKa3aHUS YCIYrd) WIM BO BpeMms
BBITIOJTHEHUST paboThl (OKa3aHWs YCIYrd) CTalo OYEeBUAHBIM, YTO OHAa He Oyner
BBITIOJIHEHA B CPOK, MOTPEOUTENH 0 CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCTIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbpHOro 3akona ot 17.12.1999 N 212-®3)

MOPYYHTh BBHITIOJHEHUE PabOThI (OKa3aHUE YCIYTd) TPETHUM JIUIAM 32 Pa3yMHYIO
IIEHY WJIU BBIMOJTHUTH €€ CBOUMU CHJIAMU W TIOTPEOOBATh OT MCIIOTHUTEIS BO3MEIICHUS
MOHECEHHBIX PACX0/IOB;

noTpedoBaTh YMEHbBLIEHUS 1IEHBI 3a BBIIIOJIHEHNE Pa0OThI (OKa3aHUE YCIIyTH);

OTKa3aThCsl OT UCIIOJIHEHHS JOTOBOPA O BHITIOJIHEHUHU PabOThI (OKa3aHUM YCIYTH).
(B pen. denepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens BropaBe mMOTPeOOBATH TaKKE IMOJIHOTO BO3MEIIEHUSI YOBITKOB,
NPUYMHEHHBIX €My B CBS3M C HAapyIIEHHEM CPOKOB BBITIOJHEHHS pabOTHl (OKa3aHWs
yCcIyru). YOBITKM BO3MEMIAIOTCS B CPOKH, YCTAHOBIICHHBIC IS YIOBICTBOPCHHS
COOTBETCTBYIOLINX TPeOOBaHUIN MOTPEOUTEIS.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HaueHHble MOTPEOUTENEM HOBBIE CPOKH BBINOJHEHUS pabOThl (OKa3aHUs
YCIIYTH) YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJHEHUH paOOThl (OKa3aHUHU yCITyTH).
(B pen. enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciIydyac IIPpOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJII> BIIpaBC IIPCAbABUTDH
HUCIIOJIHUTCIIO UHBIC Tp€6OBaHI/I$I, YCTAaHOBJICHHBIC ITYHKTOM | HaCTOHIlleﬁ CTaTbu.



3. llena BbIMOJIHEHHOM paOOThI (OKa3aHHOM YCIIyTH), BO3BpalliaeMasi moTpeOUTEIIO
Py OTKa3e OT MCIOJHEHUs JIOTOBOpPa O BHIMIOTHEHUU PabOThI (OKa3aHWU YCIyTH), a
TAaK)K€ YUYUThIBa€Masi TMpPH YMEHBIICHUH II€Hbl BBIMOJHEHHONW palboThl (OKa3aHHOU
YCIIyTH), ONPEAENIeTCS B COOTBETCTBUU C IMyHKTaMH 3, 4 u 5 crartbu 24 HACTOSILErO
3akKoHa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCIIOJIHEHUS I0T0OBOPa O BBHIOJHEHUU PabOThI (OKa3aHUU YCIIYTH)
UCTIOJHHUTENh HE BIIpaBe TpeOOBaThb BO3MEHICHHMS CBOMX 3aTpar, MPOU3BEICHHBIX B
npoLecce BbINOJHEHUs! paboThl (OKa3aHUs YCIYTH), a TAaKKe IIaThl 32 BBITOJIHEHHYIO
paboTy (OKa3aHHYIO YCIYyTry), 3a HCKIIOYEHHEM Cllydyas, €ClIM HOTpeOUuTeNlb MpPUHSII
BBITTOJTHEHHYIO paboTy (OKa3aHHYIO yCIYyTy).

(B pen. ®enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar uckioueH. - eaepanbHbiid 3akoH OT 17.12.1999 N 212-D3.

5. B cnyuae HapyllieHHs YCTaHOBJIEHHBIX CPOKOB BBIMIOJHEHUSI pa0bOThI (OKa3aHUS
YCIIYTH) WM Ha3HAYCHHBIX MOTPEOMTENIEM Ha OCHOBAHWU MyHKTa | HaCTOAIIEH CcTaThu
HOBBIX CPOKOB HCIIOJTHUTENb YIUIAYMBAET TOTPEOUTEITIO 32 KAXKABINA JEHb (Yac, €CIIM CPOK
OTIPEJICJICH B YacaX) MPOCPOYKH HEYCTOWKY (TICHIO) B pa3Mepe TPeX MPOILEHTOB ICHBI
BBITIOJTHEHUST pabOThl (OKa3aHMs yCIYTH), a €CIIM II€HA BBIMOJHEHUS PaboThl (OKa3aHUs
YCIIyTH) JOTOBOPOM O BBITIOJHEHUHM paboT (OKa3aHWU YCIIyT) HE OINpeiaesieHa - oOmen
IIEHBI 3aKa3a. JlIoroBOpOM O BBIMOJHEHUU Pa0OT (OKa3aHUU yCIYT) MEXIY MOTpeOuTenemM
Y UCTIOJTHUTEJIEM MOXKET ObITh YCTAaHOBJICH 00Jiee BEICOKUM pa3Mep HEYCTOMKH (TICHH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylleHHEe CPOKOB Haydaja BBINOJIHEHUS paOOThl (OKa3aHMs
YCIIyTH), €€ 3Tala B3bICKUBACTCS 3a KaKJbli JAECHb (Yac, €CIIU CPOK OIpPEENIEH B 4acax)
IPOCPOYKH BILJIOTH 10 Hayaja BBIIOJHEHHs PabOThl (OKa3aHMs yCIyru), €€ dTamna WiIH
HpeabsIBICHUs] TOTpeOuTeneM TpeOOBaHUM, MPEeTyCMOTPEHHBIX MYHKTOM | Hactosien
CTaTbH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylnieHHE CPOKOB OKOHYAHUS BBIMOJHEHUS PaOOTHI
(OKa3aHus yCIIyTH), €e 3Tara B3bICKUBAETCS 33 KaXKJbIi JIeHb (Yac, €ClIi CPOK OIpeJlesieH
B Yacax) MPOCPOYKHU BIUIOTH O OKOHYAHUS BBHITMOJHEHUS! pabOThl (OKa3aHUs YCIyTH), €€
JTama WIM NpeIbsBIEHUs MoTpeduTeneM TpeOOBaHUM, MPEAYCMOTPEHHBIX MYHKTOM |
HACTOSILIEH CTaThU.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOU MOTpeOuTEeNeM HEyCTOWKH (TIEHU) HEe MOKET MPEBHIIATh 1IEHY
OT/EJIbHOTO BUJIA BBIMOJHEHUS PAOOTHI (OKa3aHWsl YyCIyrd) WM OONIYIO ILIEHY 3aKasa,
€CJIM 1I€Ha BBITIOJIHEHUS OTAEIBHOTO BUAA pabOTHI (OKa3aHUS YCIyrd) HE OIpejaesieHa
JIOTOBOPOM O BBITIOJTHEHUH Pa0OTHI (OKa3aHUU YCIyTH).

Pa3mep HeycTOWKM (MEHM) ONPENENsIeTCsl, UCXOAsl U3 LEHbl BBIOJIHEHHS paOOThI
(oKa3zaHMs yCIIyTH), a €CJIM yKa3aHHas LI€HAa He OMpeJesieHa, UCXOMAs U3 OOIIeH IEeHbI
3aKa3a, CyIIECTBOBABIIEH B TOM MeECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOJIKHO
ObUIO OBITH YIOBJIETBOPEHO HUCIOJIHMUTEIEM B JIeHb JOOPOBOJBHOIO YIOBJIETBOPEHUS
TAaKOrO TpeOOBaHUS WJIM B JCHb BBIHECEHHS CyAE€OHOTO pelIeHHs, eciau TpeOoBaHHE



notrpeduTesns J00pOBOJIBHO YAOBIETBOPEHO HE OBbLIO.

6. TpeboBanus MOTPEOUTENs, YCTAHOBICHHBIC IMYHKTOM | HACTOAIIEH CTAaThH, HE
MOJJIEKAT YJOBJIETBOPEHUIO, €CJIM HCIOJHUTENb JOKAXKET, YTO HApyUIEHUE CPOKOB
BBITIOJTHEHUST pa0OTHI (OKa3aHUS YCIyTH) MPOU3OIILIO BCISACTBHE HEMPEOOIUMOM CHITBI
WJIU TI0 BUHE TTOTPEOUTEIIA.

Cratba 29. [IlpaBa morpeOuTeNss mNpU OOHAPYKEHHHM HEJO0CTATKOB
BbINIOJIHEHHOM PadoThl (0KA3aHHOM YCJIYI'H)

1. TloTpebutens mpu OOHAPYKEHWH HEAOCTATKOB BBHIMOJHEHHOH PabOTHI
(OKa3aHHOM yCIIyTH) BIpaBe MO CBOEMY BHIOOPY MOTPEeOOBATH:

0€3BO3ME3IHOTO YCTpPAHCHHsI HEJOCTATKOB BBIMOJIHEHHOW paboThl (OKa3aHHOMN
yCIyrh);

COOTBETCTBYIOILIETO YMEHBIIIEHUS II€Hbl BBIMOJHEHHOM paboThl (OKa3aHHOM
YCIyTH);

0€3BO3ME3HOI0 U3rOTOBJIEHUS JAPYroil Bl M3 OJHOPOJHOTO MaTepuaia Takoro
K€ KauyecTBa WJIM MOBTOPHOTO BBIMOJHEHUS padoThl. IIpu »3TOM morpedburens o0s3aH
BO3BPATUTh PAHEE MIEPENAHHYIO €My MCIIOJIHUTEIIEM BElllb;

BO3MEILEHUSI TMOHECEHHBIX MM pacXoAOB IO YCTPAHEHUIO HEJOCTaTKOB
BBITIOJTHEHHOM paboThl (OKa3aHHOW yCIIyTH) CBOMMH CHJIAMHU WJIH TPETHUMU JIMIIAMHU.

VYnoBierBopenue TpeboBaHUNH TOTpeOuTENns O O€3BO3ME3THOM YCTpaHEHHUH
HEJ0CTAaTKOB, 00 M3TOTOBJICHUU JPYTOM BEIIM WM O MOBTOPHOM BBITOJTHCHHH PaOOTHI
(OKa3aHMM YCIyTH) HE OCBOOOXKIAET HCIIOJIHHUTENS OT OTBETCTBEHHOCTH B ¢dopme
HEYCTOWKHM 3a HapyIIeHUE CPOKA OKOHYAHUS BBIMOIHEHHS pabOThI (OKa3aHUs YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-®3)

[ToTpebuTtens BpaBe O0TKA3aThCA OT UCIIOIHEHUS JOTOBOPA O BBIMOJIHEHUU PAOOTHI
(okazaHMM YyCIyrd) W TMOTpeOOBaTh IMOJTHOTO BO3MEIICHUS YOBITKOB, €CIH B
YCTAaHOBJIEHHBIM yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKH BBIMOJIHEHHONW pPabOTHI
(OKa3aHHOW yCIIyTW) HE YCTpaHeHbl HcnojHuTeneM. [loTpeOuTens Takke BIpaBe
OTKa3aTbCA OT UCIOJIHEHHUS IOTOBOPA O BHINOJHEHUHU PabOThl (OKa3aHUM YCIYTH), €Cld
UM 0OHapY>KEHbI CYIIECTBEHHbIC HEJJOCTATKH BBIMOJIHEHHON PabOThl (OKa3aHHOW yCITyTH)
WM WHBIE CYIIECTBEHHBIC OTCTYIJICHUS OT yCIOBUI JOTOBOpA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutensy BIpaBe MNOTPEOOBATh TaKXKE TMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3U C HEJOCTATKaMH BBIITOJIHEHHOW paboThl (OKa3aHHOM yCIYTH).
VYObITKM  BO3MEWIAIOTCSI B CPOKH, YCTAaHOBJICHHBIE IS YJOBJICTBOPCHHS
COOTBETCTBYIOLUX TPEOOBAHUI MOTPEOUTENS.

2. llena BbITIOTHEHHOM pabOTHI (OKa3aHHOW YCIYTH), BO3BpallaeMasi moTpeOUTento
Ipy OTKa3e OT HWCIIOJIHEHHUS JOTOBOpa O BBIMOJIHEHHHM PaboOThl (OKa3aHWU YCIYTH), a
TAaK)K€ YUYUThIBaEMasl TMPH YMEHBIICHUH II€HbI BBITIOJHEHHOW paboThl (OKa3aHHOU
YCIIYTH), OMPENEseTCs B COOTBETCTBUU C MyHKTaMHu 3, 4 u 5 cratbu 24 HACTOSIIETO
3aKoHa.



(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHBIE C HEAOCTATKAMHU BBIMOJHEHHON PabOTHI (OKa3aHHOM
YCIIyTu), MOTYT OBITh HPEIbSBIECHBl NPU NMPUHATHH BBINOJIHEHHOW pabOTHl (OKa3aHHOM
YCIIyTH) WK B XOJI€ BBIMOJIHEHUs paboThl (OKa3aHMs YCIyrH) Ju0O0, €Clii HEBO3MOXKHO
0OHapy’XKUTh HEOCTATKU MPHU NPHUHITHUM BBINOJIHEHHOW paboThl (OKa3aHHOU yciyru), B
TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.

[loTpeOuTens BIpaBe MNPeAbSBISATH TpPeOOBAaHUS, CBS3aHHbIE C HEIOCTATKaAMH
BBITIOJIHEHHOW pal0oThl (OKa3aHHOW YCIyTH), €CJAM OHU OOHApYyX EHbl B TEUCHUE
rapaHTUHHOTO CPOKa, a MPU €ro OTCYTCTBUH B Pa3yMHBIN CPOK, B TIpe/eiax JIBYX JIET CO
JTHSI TIPUHSTHS BBIMOJIHEHHONW paboThl (OKa3aHHOW YCIIYTH) WU MSTH JIET B OTHOILICHUU
HEJIOCTaTKOB B CTPOEHUHU U MHOM HEJBUKMMOM MMYILIECTBE.

(m. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnomHuUTENb OTBEUYAET 3a HENOCTAaTKH pabOThl (YCIyrd), Ha KOTOPYHO HE
YCTaHOBJIEH TapaHTUHHBIN CPOK, €CIM MOTPeOUTEe b JOKAXKET, YTO OHU BO3HUKIIU IO €€
MPUHATHS UM WIH 110 TPUYMHAM, BOZHUKIIUM JIO 3TOI'O MOMEHTA.

B orHomenun pabothl (yciayru), Ha KOTOPYHO YCTAHOBJIEH TapaHTUHHBIN CPOK,
WCIIOJTHUTEIh OTBEYAET 3a €€ HEJAOCTAaTKH, €CITU HE JOKAXXKET, YTO OHM BO3HUKIIU TOCIIC
NpUHATUS PaboThl (yCayru) moTpeOuTeseM BCICACTBHE HAPYIICHUS WM TPaBUI
UCIIOJIb30BaHMsI  pe3yibTara paboThl  (ycnmyru), JeHCTBUM TpPEThUX JIUI[ WU
HEIPEOJ0IUMON CUJIBIL.

(m. 4 BBenen denepanpHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, korjga npeayCMOTPEHHBIN T0rOBOPOM FapaHTUHHBIN CPOK COCTABIISAET
MeHee JIByX JIeT (TISITH JIET Ha HeJABM)KUMOE UMYIIIECTBO) U HEIOCTaTKU paboThl (YCIyTH)
oOHapy>XeHbI OTPEOUTENIEM 10 MCTEUEHUH TapaHTHMHOTO CPOKa, HO B MpejAenax JBYX
ger (mATA JEeT Ha HEABMKUMOE HMYIIECTBO), MOTPEOUTENh BIpaBe NPEIbSIBUTH
TpeOOBaHUS, MPEITyCMOTPEHHBbIE NMyHKTOM 1 HacTOslIeW CTaThU, €CIU JOKAXKET, UTO
TaKWe HEJOCTAaTKU BO3HMUKIIM JI0 MPHUHATUS UM pe3yjbTara paboThl (YCIyru) WM IO
NpPUYKMHAM, BO3HUKIIHUM JI0 3TOT0 MOMEHTA.

(m. 5 BBenen denepanpHbM 3aKk0HOM OT 17.12.1999 N 212-®3)

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB palbOThl  (YCIIyTH)
noTpeOuTeNlb BIpaBe IMPEIbsBUTh HCIHOJHUTEN TpeOoBaHHE O Oe3BO3ME3THOM
yCTpaHEHWH HEIOCTATKOB, €CIIH JOKAXET, YTO HEIOCTATKH BO3HHUKIH JO MPHHITHS UM
pesynbTara paboThl (YCIyru) Uiu MO NPUYMHAM, BOZHUKIIUM JI0 3TOIO MOMEHTa. JTO
TpeOoBaHHE MOXKET ObIThb NPEAbSBICHO, €CIM TaKue HEIOCTaTKH OOHApyX EHbI I10
UCTEYCHUH JBYX JeT (MATH JIET B OTHOIIEHWW HEABIKUMOTO HMYIIECTBA) CO [HS
OPUHATHS pe3yJibTaTa paboThl (YCIyrH), HO B Mpefesiax yCTAHOBJIEHHOTO Ha Pe3yJibTaT
paboThl (YCIIyTH) CpoKa CIIY>KOBI HJIU B TEUCHHE JCCATH JIET CO JIHS MPUHSITHS pe3yabTaTa
paboThl (yCiIyru) moTpeduTeneM, €clii CPOK CIy>KObl He ycTaHoBieH. Ecnmu ganHOe
TpeOOBaHWE HE YJOBIETBOPEHO B TEUYCHHE IBA/ALATH JHEH CO JTHS €r0 MPEAbSBICHHS
noTpeduTeNeM WM OOHAPYKEHHBIM HEAOCTATOK SBIISIETCS HEYCTPAHUMBIM, TOTPEOUTEINH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIECHHUSI IIEHBl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO



yCIyry),

BO3MEIICHUSI TOHECEHHBIX KM pPAacXoJl0OB MO YCTPaHEHUIO HEIOCTAaTKOB
BBITIOJTHEHHOM paboThI (OKa3aHHOW yCIyTH) CBOMMH CHJIAMHU WM TPETHUMHU JIULIAMU;

OTKa3a OT HCIOJHEHMsI JOrOBOpPAa O BBINOJHEHUU PabOThl (OKa3aHUM YCIyTu) U
BO3MEIIIEHUS yOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsn 30. Cpokm ycTpaHeHHMsI HeIOCTATKOB BbINOJHEHHOH PadOThbI
(oxa3aHHOH ycoyru)

Henocratku pabGoThl (yCIyru) MAOJDKHBI OBITH YCTpaHEHBbl HCIOJIHUTENIEM B
pa3yMHbIIA CPOK, HA3HAYCHHBIN MOTpeOUTeIeM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-®3)

AG3ar1 uckitoueH. - @eaepanbHpiii 3aK0H oT 17.12.1999 N 212-D3.

HazHnadeHHBII OTpeduTeNeM CPOK yCTPaHSHHSI HEJJOCTATKOB TOBapa yKa3bIBaeTCS B
JIOTOBOPE WM B WHOM IMOAMKMCHIBAEMOM CTOPOHAMHU JOKyMEHTE JIMOO B 3asBJICHUH,
HaNpaBJICHHOM MOTPEOUTETEM HCITOTHUTEITIO.

(B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHWE TMPEIyCMOTPEHHBIX HACTOSIIEH CTAaThed CPOKOB YCTPAHEHUS
HEJOCTATKOB BBITIOJIHEHHON pPabOThl (OKa3aHHOW YCIYTH) HCIONMHHUTENb YIUIAYuBaeT
MOTPEOUTENI0 3a KXl JIE€Hb MPOCPOYKH HEYCTONKY (TIEHI0), pa3Mep U MOPSIOK
HCUHCIICHUSI KOTOPOW OMNpPEACNSIOTCS B COOTBETCTBHUM C IYHKTOM S CTaTtbu 28
HACTOSIIIEro 3aKOHa.

B cnyuae HapylieHusi yKa3aHHBIX CpPOKOB IOTPEOHMTENb BIIpaBe NPEIbSIBUTH
UCTIOJHUTENIO WHBIE TpeOOBaHUS, NpeaycMOTpeHHble myHKTamu | u 4 crateu 29
HACTOALLEro 3aKOHa.

Crarps 31. Cpoku y10BJIeTBOPEeHNs OT/AeJbHbIX TPEOOBAHUIT MOTPEOUTEIISA

1. TpeboBanusi moTpeduTenss 00 YMEHBIICHHH IIE€HBI 3a BBHIMOJHEHHYIO paloTy
(OKa3aHHYI0 YyCIyTy), O BO3MELIEHUH PACXOJOB IO YCTPAHEHUIO HEIOCTATKOB
BBITIOJTHEHHOW pa0oThl (OKa3aHHOW yCITyTH) CBOMMH CHJIAMH WJIM TPETHUMU JHUIIAMH, a
TaKke O BO3BpaTe YIJIAYeHHOH 3a paboTy (yCayry) JEHEKHOW CyMMBI M BO3MEIICHUU
yOBITKOB, TNPUYMHEHHBIX B CBSI3M C OTKAa30M OT UCHOJHEHUS JIOrOBOpa,
IpelyCMOTpEHHbIE MYHKTOM 1 cratbu 28 u myHktamu 1 m 4 crateu 29 Hacrosumiero
3aKkoHa, TOUIeXAT YAOBICTBOPCHHIO B ACCATUAHEBHBIH CPOK CO JHS MPEIbSIBICHUS
COOTBETCTBYIOLLErO TPeOOBAHUSI.

(B pen. denepansHoro 3akona ot 21.12.2004 N 171-D3)

2. TpebGoBanus moTpeOUTENss O 0E3BO3ME3THOM H3TOTOBJICHHM IPYrod BEIIU W3
OJTHOPOJHOTO MaTepHajia TAKOTO K€ KauyeCTBa WM O MOBTOPHOM BBITOJTHCHHH PaOOTHI
(OKa3aHUU YCIyTH) MOJJICKAT YIAOBICTBOPCHHUIO B CPOK, YCTAHOBJICHHBIN IS CPOYHOTO
BBITIOJTHEHUST PabOThI (OKa3aHUs YCIYTH), a B CIIy4dae, €CJIM 3TOT CPOK HE YCTAaHOBJICH, B
CPOK, TPEIYCMOTPEHHBIH JOTOBOPOM O BBIOJHEHUH pPa0OThl (OKa3aHWUU YCIYTH),



KOTOPBIN ObLT HEHAIJIEXKAIIE UCTIOJIHEH.

3. 3a HapylIeHUEe NPEeyCMOTPEHHBIX HACTOALLIEH CTaThbel CPOKOB YIOBJIETBOPEHUS
OTJCJIbHBIX TpeOOBaHUM NOTPeOUTENss MCIOJHUTENb YIUIAUMBAaeT MOTPEOUTENI0 3a
KKl I€Hb MPOCPOYKU HEYCTOMKY (IIEHIO), pa3Mep M NOPSAJOK MCUHUCIEHUS KOTOPOU
OTNPEJEIISIFOTCS B COOTBETCTBUU C MYHKTOM 5 CTaThM 28 HACTOSIIET0 3aKOHA.

B cnyyae HapylieHMsi CpOKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOSIIEHW CTaThH,
noTpeOuTeNlb BIpaBe MPEIbIBUTh UCIOJHUTENIO UHbIE TPeOOBaHUs, MPELyCMOTPEHHBIE
nyHKToM 1 ctatbu 28 u nyHktamu 1 u 4 crarbu 29 Hacrosiero 3akoHa.

Crarpsn 32. IlpaBo morpeOuTesi Ha OTKa3 OT HCIOJHEHHMSl [0rOBOpa o
BBINIOJITHEHUH PaldoT (OKa3aHUM YCJIYT)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BopaBe OTKa3aTbCs OT MCHOJIHEHMS JOTOBOpPA O BBINOJIHEHUU paboT
(oxazaHuu yciayr) B Jr000e BpeMsl MPHU YCIOBUHU OIUIATHI MCHOJHHUTENIO (PaKTHUECKU
MOHECEHHBIX MM pacXoJOB, CBA3aHHBIX C HCIIOJIHEHHEM 00s53aTelNbCTB MO JaHHOMY
JIOTOBODY.

Crarbs 33. CmeTa Ha BbINOJIHEHHE PAa00OTHI (OKA3aHUE YCIYIH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIYTH), IPEIyCMOTPEHHOW JOrOBOPOM O
BBIMIOJIHEHUU PabOThl (OKa3aHUHM YCIyTH), MOXET OBITh COCTaBJCHAa TBEpHas WIU
npuOIN3UTEIbHAS CMETA.

CocTaBieHre Takoll CMETbl MO TPEeOOBAaHUIO MOTPEOUTEN WM HCIOJHUTENSL
00s13aTeNbHO.

2. UcnonuuTtens He BIpaBe TpeOOBATh YBEIUUYECHUS TBEPIOM CMETHI, a MOTPEOUTEh
- €¢ yMECHBIICHHs, B TOM YHCIIE B ClIydyae, KOTJa B MOMEHT 3aKIIOUEHUS JOrOBOpa
UCKJTIOYAIaCh BO3MOXXHOCTh TPEyCMOTPETh MOJHBIH 00bEM TOJJICIKANTUX BBITIOTHECHUIO
paboT (0Ka3aHUIO YCIYT) UM HEOOXOAUMBIX JIJIsl ’TOTO PACXOIOB.

Ucnonnurens wumeer mpaBo TpeOOBaTh YBEIUYEHUS TBEPAOM CMETHI MpHU
CYIIECTBEHHOM  BO3pacTaHWM  CTOMMOCTH  MaTepuajoB W  O0OpYyIOBaHUS,
MPEIOCTABISIEMBIX UCIIOJIHATEIIEM, a TAKXKE OKA3hIBAEMBIX €My TPETHUMHU JIUIIAMH yCITYT,
KOTOpPO€ HeJb3s ObUIO TPEAYyCMOTPETh MpH 3aKIOYeHHH 1oroBopa. llpu oTkase
NOTPeOUTENsl BBITIOJHUTh 3TO TPEOOBAHME UCIIOIHUTENb BIIPABE PACTOPTHYTH JIOTOBOP B
Cy1€OHOM TOPSIKE.

(m. 2 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecniu Bo3HUMKIIa HEOOXOIUMOCTH BBITTOJIHEHUS TOMIOTHUTEIBHBIX pa0oT (OKa3aHuUs
JOTIOMHUTENBHBIX yCIyTr) W 1O 93TOH MNPUYMHE CYHIECTBEHHOI'O IMPEBBIIICHUS
NPUOTU3UTEILHOW CMETHI, UCTIOJHUTENH 0053aH CBOCBPEMEHHO MPEAYIPEIUTh 00 3TOM
noTpedurensa. Eciu moTpeOutens HE Jaj coryiace Ha MPEBBIIMICHUE MPUOIU3UTEIbHON
CMETBI, OH BIpPaBe OTKA3aThCsl OT UCIHOJIHEHUsI JOTOBOpa. B »TOM ciydae MCIOTHUTENb
MOKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI IIEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO

yCIIyry).



Ucnonuurtens,  CBOEBPEMEHHO  HE  MPEAyNPEAMBIIMN  MOTpeOUTENss O
HEOOXOIUMOCTHU TPEBBIIICHUS TPUOIU3UTEIHPHON CMEThI, 00s3aH HMCIOJIHUTH JOTOBOP,
COXpaHsIs PAaBO Ha OIIaTy paboThI (YCIyTH) B IpeAeiax MPUOIM3UTEILHON CMETHI.

(m. 3 BBeneH denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratbi 34. BoinosiHeHne padoThbl U3 MaTeprasia MCTIOJTHUTEIS

1. Wcnomnutenp o00si3aH BBINOJHUTH PAOOTy, OMNPENEIECHHYIO JOTOBOPOM O
BBITIOJTHEHUU pPaOOThl, U3 CBOErO0 MaTepuaja U CBOMMH CpPEJICTBAMHU, €CIIM HHOE He
IIPEAYCMOTPEHO JOIOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomHuTens, MpeaOCTaBUBIIAN MaTepUal IS BBHITTOTHEHHsI paOOThI, OTBEYAET 3a
ero HEeHaJyIe)Kallee KauyecTBO MO MpaBUiIaM 00 OTBETCTBEHHOCTH MPOJABIA 32 TOBApHI
HEHaJUJIeKaIlero KayecTna.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan UCHOJHUTENS OIUIAYMBAETCA MOTPEOUTENEM TMpU 3aKIIOYEHUU
YKa3aHHOT'O JOTOBOpPA MOJIHOCTHIO UJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIITOJIHEHUU
pabOTBl C YCIOBHEM OKOHYATEJIBHOTO pacyeTa MpU TNOJIYYEHHH MOTpeduTeseM
BBIMIOJIHEHHOW HWCHOJHHUTENIEM paboThl, €ClIM WHOW MOPSAAOK pAacueToB 3a MaTepHual
UCIIOJIHUTEINS HE MPEAYCMOTPEH COTJIAIlIEHUEM CTOPOH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuasx, mperyCMOTPEHHBIX JAOrOBOPOM O BBIIOJHEHMH pabOThl, MaTepuall
MOKET OBITh TPEAOCTABIIEH HCIIOJHUTENEM NOoTpeduTento B kpeaut. llocienmyromiee
W3MEHEHHE IEHBI MPEOCTaBICHHOTO B KPEAWT MaTephasia MCIIOJTHHUTENS HE BICYET 3a
coboii mepepacyeTa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/Ian HUCIIOJIHUTCIIA U H606XOI[I/IMBIC JJIA BBIITOJIHCHU A pa6OTbI TCXHUYCCKUC
CpeacrtBa, HHCTPYMCHTBI MW IIPOUYCC AOCTABIAIOTCA K MCCTY BBIIIOJIHCHUA pa60T
HCIIOJTHUTCIICM.

Crartbs 35. BeinosiHeHne padoThl U3 MaTepHuaJa (¢ Belllbi0) MOTPeOnTeIs1

1. Ecniu paboTa BBIMOMHIETCS MOTHOCTHIO MM YaCTUYHO W3 MaTepuania (C BEIIbIO)
NOTPEOUTENS, UCIIOJHUTEIh OTBEYAECT 3a COXPAHHOCTh JTOr0 Marepuana (BeIiu) U
NIPAaBUIILHOE €T0 MCIIOJIb30BaHNE.

Wcnomuaurens 00s3aH:;

MpeaynpenuTh MOTPeOUTENs] O HENPUTOJHOCTH WM HEJ0OpPOKaueCTBEHHOCTH
nepelaHHoTo oTpeduTeneM MaTepuana (BeIm);

npeACTaBUTb OTUCT 00 HU3pacxoa0BaHUM MaTCpHrajia U BO3BPATUTH €0 OCTATOK.

B cnydae monHOW wiM 4acTUYHOM yTparhl (MOBpPEXIEHUsA) MaTepuana (Belu),
MPUHSATOTO OT MOTPEOUTENIS, UCTIONHUTENb 0053aH B TPEXJHEBHBIM CPOK 3aMEHUTH €T0
OJIHOPOJHBIM MaTepuajoM (BEIIbI0) AaHAJIOTMYHOTO KauecTBa M IO JKEJIaHUIO



MOTpeOUTENs U3rOTOBUTH HU3JIENME W3 OJHOPOJHOrO MaTepuana (BEIIM) B pa3yMHbIN
CPOK, a MpPU OTCYTCTBUM OJHOPOJHOTO Marepuana (BEllM) aHAJIOTMYHOIO KayecTBa -
BO3MECTUTH MOTPEOUTEIIO IBYKPATHYIO IIEHY YTPAu€HHOTO (TIOBPEXKACHHOI0) MaTepuana
(Bemu), a TaKKe Pacxoibl, TOHECEHHBIE TIOTPEOUTEIEM.

2. llena ytpaueHHOTO (TIOBPEXKICHHOT0) MaTepuaia (BElly) ONpeaeisieTcs, UCXOas
W3 IIeHbl Marepuaja (BEIlM), CYIIECTBOBABIICH B TOM MeCTE, B KOTOPOM TpeOOBaHHE
NOTPEOUTENS JOIKHO ObLIO OBITH YIOBIETBOPEHO UCIIOJIHUTEIIEM B ICHb IOOPOBOJIILHOTO
YAOBIIETBOPEHHUS TAKOTO TPEOOBAHMSI WU B JICHb BBIHECEHUS Cy/I€OHOTO PEIICHUs, eClIn
TpeboBaHue MOTPeOUTENS JOOPOBOILHO YIOBIECTBOPEHO HE OBLIO.

Ilena matepuaina (Bemu), nepeJaBaeMoro UCIOJHUTENIO, ONPEAEIseTCs] B JOTOBOPE
O BBINIOJIHEHUH PaOOThI UM B UHOM JOKYMEHTE (KBUTAHIIMHU, 3aKa3e), MOATBEPKIAI0IIEM
€ro 3aKJII0YCHHUE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonuurens ocBOOOXKIAaETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WM YaCTUYHYIO
yTpary (MOBpEXIEHUE) MaTepuaia (BElld), MPUHSATOTO UM OT MOTPEOUTENs, eclu
NOTPEOUTENh MPEAYNPEKICH UCIIOTHUTENIEM 00 0COOBIX CBOMCTBaX maTepuana (BEIIH),
KOTOpPbIE MOTYT TOBJIEYh 32 COOOM €ro MOJIHYI0 WM YaCTUYHYIO YTpaTy (MOBPEKICHHUE)
au00 eciu yKa3aHHbIC CBOMCTBA Marepualia (BEI[H) HE MOIJIM ObITh OOHAPY>KEHBI TPH
Ha/JIeKaIIe MpHeMKe UCIIOTHUTENIEM 3TOT0 MaTepuaia (BEIH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbs 36. OO0s13aHHOCTL MCHOJHUTENT HMHGPOPMHUPOBATHL NOTpedOUTENST 00
00CTOSATEJIbCTBAX, KOTOPbIe MOTYT NMOBJIMAATH HA KAa4eCTBO BBINOJHAEMONH PadoThI
(oxka3pIBaeMoii ycJyru) WM MOBJIeYb 32 CO00M HEBO3MOKHOCTH €€ 3aBeplIeHusl B
CPOK
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonnuTtens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENST O TOM, YTO
coOnto/IecHue yKa3aHUW TOTpeOUTENss W UMHBbIE OOCTOSTENbCTBA, 3aBUCAIIME OT
NOTPEOUTENSI, MOTYT CHU3UTh KAa4€CTBO BBITIONHSIEMON palbOThl (OKA3bIBAEMOW YCITYTH)
WM TIOBJIEYH 32 COO0I HEBO3ZMOXKHOCThH €€ 3aBEPIIICHUS B CPOK.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecniu  morpebutens, HeCMOTpSs HAa  CBOEBPEMEHHOE M OOOCHOBAHHOE
UHPOPMHUPOBAHUE HWCIOTHHUTEIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HEMPHUTOIHBIA WIN
HETOOpPOKAUeCTBEHHBI MaTepuall, He HW3MEHUT YKa3aHHH O CrocoO€ BEHITIOTHEHUS
paboThl (OKa3aHUs yCIyTH) JUOO HE YCTPAHUT WHBIX OOCTOSATENIHCTB, KOTOPHIE MOTYT
CHHU3UTH KAa4eCTBO BBIMIOJHSAEMON pabOTHI (OKa3bIBAEMON yCIyTH), UCIIOJHUTEIh BIPaBE
OTKa3aTbCid OT HUCIIOJIHEHHS JI0TOBOPA O BBIMOJHEHUU paboOThl (OKAa3aHUU YCIyTH) U
noTpeOOBaTh MOJTHOTO BO3MEIICHUS yOBITKOB.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbsa 37. llopsiaok u ¢GopMbl OIJIATHI BBINOJHEHHOH PadoThl (OKA3aHHOM

yCJIyIru)
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)



[ToTpebuteny 00s3aH OMIATUTH OKA3aHHBICE €My YCIYTH B TMOPSIKE U B CPOKH,
KOTOpbI€ YCTAHOBJICHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uactp nepBas B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOuTenb 00s13aH OMIATUTH BBHIMOJHEHHYIO HCIOJIHHUTENIEM B IMOJHOM OOBEME
paboty mocie ee mpuHsATUsA noTpeduteneM. C cormacus moTpeOurtens paboTra MOXKET
OBITh OIUTAYEHA WM TP 3aKIIOYCHHUH JOTOBOpA B TIOJHOM pa3Mepe WM IyTeM BBITAYd

aBaHca.
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PabOT) MPOU3BOIUTCS IMOCPEICTBOM
HQJINYHBIX WIM OE3HAINYHBIX pAacuyeTOB B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickon ®@enepaunu.

(uacTp TpeThs BBeaeHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu mcrnonb30BaHUM HAJTMYHOW (POPMBI PAcUETOB OIIaTa TOBApOB (paboT, ycmyr)
noTpeOuTEeNIeM MPOU3BOAMTCS B COOTBETCTBUU C yKa3aHWUEM TNpojaBlia (MCTIOTHHUTEIS)
NyTeM BHECEHHWs HAJIMYHBIX JICHEKHBIX CPEJCTB MPOJABIy (MCIOTHHUTEN0), TUOO0 B
KPEIUTHYIO  OpraHu3aiuio, Ju00  MJIaTeKHOMY  areHTy,  OCYIIECTBIISIOLIEMY
JEeSITETFHOCTD 110 TPUEMY TUIaTe)KeH (PU3NIeCKUX JIHIL, MO0 OAHKOBCKOMY IUTATEKHOMY
areHTy  (cy0areHry), OCYIIECTBISAIOIIEMY  JESITEJIbHOCTh B  COOTBETCTBHU  C
3aKOHO/IaTEIbCTBOM O OaHKaX M OaHKOBCKOMW NIEATEILHOCTH, €CJIM WHOE HE YCTAaHOBIICHO
denepaabHBIMA 3aKOHAMHU WJIM HHBIMA HOPMATHBHBIMH TIPABOBBIMU akTaMu Poccuiickoit
Oenepanuu. [Ipu 3ToM 00s3aTeNnbCTBA TOTPEOUTENS TIEpe ] MPOAABIIOM (MCTIOTHUTEIIEM )
1o oruiate ToBapoB (paboT, yCIIyr) CYMTAIOTCS MCTIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEKHBIX CPEJICTB C MOMEHTA BHECCHUSI HATMYHBIX JICHEIKHBIX CPEJICTB COOTBETCTBEHHO
MpOIaBILy (MCTIOTHUTENIO), MO0 B KPEAUTHYIO OPraHU3AIHIO0, THOO0 IJIATEKHOMY areHry,
OCYIIECTBIISIFOIIEMY ACSITEIBHOCTh M0 TpUEMy TUIaTeKed (U3MUECKuX I, JHO0
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYLIECTBIISIOIIEMY NESTEIbHOCTh B
COOTBETCTBHH C 3aKOHOJATEILCTBOM O OaHKaX W OAHKOBCKOW JEATEIHHOCTH.

(B pen. @enepanbHbix 3aKk0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Crarbs 38. YTpaTtuiaa cuiy. - ®eaepanbubiid 3akoH oT 25.10.2007 N 234-D3.
Cratbs 39. PeryanpoBanne oka3aHusi 0TeJbHBIX BUIOB YCJIYT

[TocneacTBusa HapylleHHs] YCIOBHI OTOBOPOB OO0 OKa3aHUM OT/ACIBbHBIX BHUIOB
YCIYT, €CJId TaKhe JOTOBOPBI IO CBOEMY XapakTepy HE MMOANAAarT NOJ ACHCTBUE
HACTOSILIEH TJIaBbl, ONPEACIIAIOTCS 3aKOHOM.

Crarba 39.1. IlpaBuia oka3aHusi OTAEJIbHBIX BH/JIOB YCJIYI, BbINOJHCHUS
OTAeJbHBIX BUA0B Pa0oT NOTPeOUTEISIM
(BBenena denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTAEIbHBIX BUAOB YCIYT, BBIIOJHEHUS! OTAEIBHBIX BUIOB padboT
notpeduTensaM ycranaBnubatotcs [IpaButenbctBom Poccutickoit @eneparum.

I'maBa IV. TOCYJAPCTBEHHAS N OBIIECTBEHHAS 3AIIIUTA
IPAB IIOTPEBUTEJIEN



Cratbi 40. @egepaibHbIi roCyAapCcTBEeHHbIH HAA30pP B 00J1aCTH 3allIUTHI IPAB
norpeouTreJiei
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®denepanbHbI TOCYIaPCTBEHHBIN HAI30p B 00JIACTH 3alllUTHI PaB MOTpedUTeneit
OCYIIECTBIISIETCS] YIIOJIHOMOUYCHHBIM (eiepalbHbIM OPTraHOM HCIIOTHHUTEILHON BIIACTH
(mamee - opral TOCYJapCTBEHHOTO HaaA30pa) B  TOPSAKE, YCTAaHOBICHHOM
[IpaBuTenscTBOM Poccuiickoit @eaepanuu.

2. ®enepanbHbIN TOCYIapCTBEHHBIM HAA30p B 00JIACTH 3alIUTHI IIPaB MOTPEOUTENCH
BKJIIOYAET B ceOsl:

1) opraHmzamuio ¥ TPOBEIECHHWE TPOBEPOK COOIONEHUS HM3TOTOBUTEISIMU
(MCTIOJTHUTEIISAMH, MIPOIaBIIAMU, YIIOJTHOMOYEHHBIMU OpraHu3aIusIMH WJIn
YIOJHOMOYEHHBIMA  HWHJIWBHUIYAIbHBIMU  MPEANPUHUMATEISIMH,  UMIOPTEPAMH,
BIQJICNIbIIAMUA  arperaropoB)  TpeOOBaHWI,  YCTAaHOBJIGHHBIX  MEXIyHapOIHBIMU
noroBopamu Poccuiickoil denepannu, HACTOAMUM 3aKOHOM, IPYTUMHU (eaepatbHbIMU
3aKOHAMM M WHBIMM HOPMAaTHUBHBIMHM TMpaBOBbIMU akTamu Poccuiickoit deneparnmu,
PEryIHPYIONIMMH OTHOIIEHUS B 00JIaCTM 3alllUThl TpaB moTpeduTenedt (manee -
oOs3aTenbHbIle  TpeOOBaHUs), npeAnucaHui JNOJDKHOCTHBIX — JIMI] opraHa
rocyapCTBEHHOTO HAA30pa;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHM3alMio U MPOBEJCHHE MPOBEPOK COOTBETCTBUS TOBApOB (padoT, ycnyr)
00s13aTeNbHBIM TPEOOBaHUSAM, 00ECIIEUUBAIONINM 0€30IacHOCTh TOBAapOB (paboT, yciyr)
JUIS JKW3HA W 370pPOBbS TOTPEOUTENEH, OKpYKaIoUmeH Cpepl, MpenynpexacHIe
NEeMCTBUN, BBOJAIIMX MOTpeOUTENed B 3a0ayKIeHHE, U NPEJOTBpAIEHUE MPUUUHEHUS
Bpella UMYIIECTBY NMOTPEOUTENEH, yCTAHOBICHHBIM B COOTBETCTBUHU C MEXTyHAPOIHBIMU
noroopamu  Poccuiickoit  ®enepaunu, (QenepaibHbIMU 3aKOHAMH W MHBIMHU
HOpMaTHBHBIMU NpaBOBbIMU akTamu Poccuiickoit denepanny;

3) npumMeHeHHME B TOpsAKE, YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi
denepanmu, Mep NpecedyeHUs HapymIeHHH o00s3aTenbHBIX TpeOOBaHWM, BbIIAUY
NpeANuCaHuil O TMpeKpalleHWH HapyLIeHW mpaB noTpeduTenedd, O MpeKpalleHun
HapylIeHUN 00s3aTeNbHBIX TpeOOBaHUI, 00 YCTpaHEHHWHU BBIABIECHHBIX HapyLICHUN
00s13aTeNbHBIX TPeOOBaHMI, MPUBJICUEHNE K OTBETCTBEHHOCTH JIMII, COBEPIIMBIINX TaKHe
HapyILICHMUS;

4) cuctemarnyeckoe HaAOIIOJCHHE 3a HCIIOJHEHHEM O00s3aTeNbHBIX TpeOOBaHUA,
aHaJIM3 W TPOTHO3WPOBAHHME COCTOSHHS HCIIOJHEHHS OO0S3aTeNbHBIX TpeOOBaHMU TNpH
OCYIIECTBICHUN HM3rOTOBUTEISAMH (UCHOJIHUTEISIMH, MPOAABLAMHU, YHNOJIHOMOYEHHBIMU
OpPraHM3alUsSIMUA WU YINOJTHOMOYEHHBIMH WHAMBUAYAIbHBIMUA TMPEANPUHUMATEISIMH,
UMIIOPTEpaMHU, BIIaICTbIIAMH arperaropoB) CBOCH NEATEIbHOCTH;

(B pen. @enepanbpHoro 3akona ot 29.07.2018 N 250-D3)

5) crarucTudeckoe HaOMOJEHHE B O00JacTH OOeCIedYeHUs 3alluThl IpaB
notrpeOuTenel, y4eT W aHajiu3 CIy4aeB MPUUYMHEHHUS Bpeda >KU3HH H 3J0POBBIO
noTpeduTeNnel, OKpyXarollell cpeae M HMYLIECTBY MOTpeOUTENel, CBA3aHHOIO C
npuoOpeTeHneM M MCIOJIb30BAaHUEM TOBApoOB (paloT, YCIyT) ¢ HEIOCTaTKaMH, OMAacHBIX



TOBapoB (paboT, ycayr) aub0 C MPelIOoCTaBICHUEM IMOTPEOUTENSIM HECBOECBPEMEHHOM,
HETOJTHOM, HEJOCTOBEPHOM M BBOASIICH B 3a0myxiaeHue uHOOpMaluu O TOoBapax
(paborax, yciyrax);

(B pen. @enepanpHoro 3akoHa oT 25.06.2012 N 93-D3)

6) eXerogHoe MpOBEACHHE aHalu3a U OUEHKU S(PPEeKTUBHOCTH (eaepaabHOro
roCy1apCTBEHHOI'0 HaJ30pa B 00JIACTH 3aILUTHI [IPAB OTpEeOUTENEH;

7) ©XEerogHyro IOAIOTOBKY HA OCHOBaHMM pE3YyJbTaTOB JAEATEIbHOCTH,
IPEeyCMOTPEHHOM MOANMYHKTaMH | - 6 HacCTOSIIEro MyHKTa, FOCYAApPCTBEHHBIX TOKIa/10B
0 3amure npaB norpedureneit B Poccuiickoit denepanyn B nopsiake, yCTaHOBICHHOM
[IpaBuTenscTBOM Poccuiickoit @eaepanuu.

3. K oTHomeHMAM, CBS3aHHBIM C  OCYIIECTBIEHHEM  (heaepanbHOrO
rOCy/IapCTBEHHOTO HaJ30pa B OOJACTH 3aIlMTHI MpaB MOTpeOUTENeH, opraHu3anueil u
NPOBEACHUEM TPOBEPOK M3TOTOBUTENEH (MCIOTHHUTENEH, MPOAABIIOB, YIIOJIHOMOYSHHBIX
OpraHu3alMii  WiIM  YNOJHOMOYEHHBIX  HMHIMBHIYaJbHBIX  MpeaNpUHUMATENEH,
UMIIOPTEPOB, BIAJENBLIEB AarperaTopoB), MPUMEHSAIOTCS NOJoXeHUs DeneparbHOro
3akoHa OoT 26 nexabps 2008 roma N 294-03 "O 3amuTe npaB OPUIUYECKUX JHIl H
WHAWBHIYaTbHBIX  TPEANPUHUMATENCH TIPU  OCYIIECTBICHHHM TOCYIapCTBEHHOTO
KOHTpPOJIsI (Ha/130pa) U MyHHUITUIIATLHOTO KOHTPOJIS'".

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. IIpu ocymecTBieHuu QenepanbHOro ToCyAapCTBEHHOTO Haa30pa B 00JaCTH
3aIATHI  TIPaB TOTPEOWTENEH OpPraHOM TOCYJAapCTBEHHOTO HaJI30pa IMPOBOJSATCS
KOHTPOJIbHBIC 3aKyIKH B TIOpSAIKE, yCTaHOBIEHHOM @enepalbHBIM 3aKOHOM OT 26
nekabpst 2008 roga N 294-@3 "O 3ammre npaB IOPUANYECKHUX JIUI U WHIUBUIY ATbHBIX
npearnpuHUMAaTeNIeld MPU OCYIISCTBICHHH TOCYJApPCTBEHHOTO KOHTPOJIA (Haa3opa) W
MYHHUIUIIATILHOTO KOHTPOJIs'".

KontponpHas 3akymnka ToBapoB (paboT, yCIyr) MOXKET OBITh MPOBEACHA OPraHOM
roCyJapCTBEHHOTO Ha/30pa HE3aMEIJUTENbHO C OJIHOBPEMEHHBIM M3BEIIEHHEM OpraHa

IPOKYpaTypBhl.
(m. 3.1 BBenen PenepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIoMKHOCTHBIE JIMI]a OpraHa TOCYAApCTBEHHOI'O HajaA30pa B  TOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJIaTeNbCcTBOM Poccuiickoit denepaiiuu, UMEIOT MPaBo:

1) 3ampammBarh W NOJMy4aTh HA OCHOBAaHMM MOTHBHUPOBAHHBIX MMHUCbMEHHBIX
3apoCOB OT OPraHOB T'OCYJAPCTBEHHOH BJIACTH, OPraHOB MECTHOIO CaMOYIpaBJICHHUS,
OOIIIECTBEHHBIX  OpraHW3allMii,  W3rOTOBUTENEW  (MCHOJHUTENEH,  MPOAABIIOB,
YIOJIHOMOYEHHBIX ~ OpraHu3alMii  WIM  YINOJHOMOYEHHBIX  WHIWBHUYaJIbHBIX
npearnpuHUMaTelield, WMIOPTEPOB, BIAJACTBIEB arperaropoB) MWHPOPMANUIO U
JIOKYMEHTBI TI0 BOIIPOCAM 3alllUThI MPaB MOTPEOUTEINCH;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecrnpensiTCTBEHHO MO MPEIbSBICHUU CIY>KEOHOTO YJIOCTOBEPEHUS M KOMUU
npukaza (pacmopsiKeHUs) PYKOBOAMUTENSI (3aMECTUTENsl PYKOBOJAMTENSA) OpraHa
rOCyJIapCTBEHHOI'0 HaJ30pa O Ha3HAUYEHMHM MPOBEPKHU MOCEHIaTh TEPPUTOPHUIO, 3[aHUS,
MOMEILIEHUSI M  COOPYXKEHHS, HCIHOJb3yeMble HW3rOTOBUTEIEM  (MCIOJIHUTENIEM,



NIPOAABIIOM, YTIOJTHOMOUYEHHON OpraHU3aIle WK YIIOJTHOMOYSHHBIM WHIMBHY aTbHBIM
HpeANpUHAMATEIEeM, UMIOPTEPOM, BIIJACTBIIEM arperaTtopa) Mpu OCYIIECTBICHUH CBOCH
NEeSITEIbHOCTH, B LIEJSIX IPOBEACHUS MEPONPUATUI IO KOHTPOJIIO;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) npoBoAUTH OTOOP MPOO M 0OPA3IIOB TOBAPOB, MPEIHAZHAYCHHBIX JIJISl PeaTn3aluu
U peaT3yeMBbIX TIOTPEOUTEISAM, JIJIsl IPOBEICHUS UX MCCIICIOBAHMM, UCTIBITAHHI,

4) BblgaBaTh M3TOTOBUTENSIM (HUCIIOJHUTENSIM, NPOAABIAM, YIIOJIHOMOYEHHBIM
OpraHu3alysM WIA  YINOJTHOMOYCHHBIM  HWHAWBHAYAIbHBIM  TPEIIPUHUMATEISM,
UMITOpTEpaM, BJIAJIEIIbIIaM arperaTropoB) MPEANUCAHUS O TIPEKPANCHUN HAPYIIICHHUH MpaB
noTpedutenei, o NpeKkpaileHu HapyleHu 00s3aTeNbHBIX TpeOOBaHUM, 00 yCTpaHEHUHN
BBISIBJICHHBIX HapYIIEHUN 0053aTeNbHBIX TPEOOBAHMA, O MPOBEICHUU MEPONPUATUN TIO
oOecrieueHnIo MPe0TBPAIICHHS BPEla KU3HU, 3JI0POBBI0 U UMYIIECTBY MOTPEOUTENCH,
OKpYXaruen cpeae;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBisATh MPOTOKOJBI 00 aIMUHUCTPATHBHBIX MPABOHAPYLIECHUSX B 00JacTu
3alUTHl TpaB MOTpeOUTeNeil, paccMaTpuBarh Aefia 00 yKa3aHHBIX aIMUHHCTPATHBHBIX
IIPaBOHAPYILICHUIX U MPUHUMATh MEPBI 110 IPEAOTBPALLCHUIO TAKAX HAPYILICHU;

6) HampaBiATh B YINOJHOMOYEHHBIE OpraHbl MAaTE€pUaNbl, CBS3aHHBIE C
HapyIIEHUSIMU 00s3aTeNbHBIX TPEOOBAaHUM, JUIsl pElIeHUs BOIPOCOB O BO30OYKICHUU
YTOJIOBHBIX JI€J1 10 NPU3HAKAM IPECTYILICHUN;

KoncynwsrantlImtoc: npumedanue.
C 01.10.2019 B . 7 1. 4 ct1. 40 BHOCsATCS u3MeHeHus (D3 ot 18.07.2019 N 191-D3).

CwMm. Oyay1iyro peaakiuio.

7) obOpamarbCcsi B CyA C 3asABICHUSMHU B 3aIIUTy TPaB MOTPEOHUTENCH, 3aKOHHBIX
UHTEPECOB HEONPEJCIEHHOTO0 Kpyra MoTpeOuTeneil, a Takke C 3asBICHUSIMH O
JUKBUAALNWN U3TOTOBUTENS (MCIIOIHUTENS, MPOJaBIa, YIOJIHOMOYSHHON OpraHu3aIu,
UMIIOpTEpa, BiajJeiblla arperaropa) JubOO0 O  MpeKpalleHud  JesATeIbHOCTU
VUHAUBUAYaJIbHOTO MpeANpUHUMATEIS (YIOJIHOMOUYEHHOTO WHAUBUAYaJIBHOTO
OpeanpuHuMaTens) 3a HEOJHOKpaTHOe (ABa U Oojee pa3a B TEUEHHE OJHOTO
KaJICHIApHOTO TOJa) Wiu TpyoOoe (TOBJIEKIIee CMEPTh WM MAaCCOBBIE 3a00JieBaHUS,
OTPABJICHUS JIFOJICH ) HApYIIIEHUE MPaB MOTPEOUTENECH.

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. OpraH rocy1apCTBEHHOI'O Ha/J30pa MOKET OBbITh IMPUBJICUYEH CYJOM K Y4acTUIO B
nene OO BIIpaBe BCTyHaTh B JENIO MO CBOEH MHULMATHBE WM 10 MHULIMATUBE JIUI,
YYacTBYIOIIMX B Jejie, JUId Jaud 3aKJIIOYeHHs MO Jely B LEeIsIX 3alluThl IpaB
norpeOutenel B MOpPSJKE, YCTAaHOBJIEHHOM  3aKOHOJAaTeabCcTBOM  Poccuiickoit
denepanuu.

5.1. Ilpeanucanue, BBIIAHHOE MPU OCYIIECTBICHUU TOCYIApCTBEHHOTO HAI30pa B
00J1acTH 3aIMTHI TIpaB MOTpeOUuTenel, MOXXeT ObITh 00’KaJOBaHO B apOUTPAXKHBIN Cy]l B
TEYEHHE TpeX MECSIeB CO JHS ero Bbmauu. B cioyuae mnpuHATus 3agBiieHus 00
00KaJIOBaHUM 3ITOTO TPEIMUCAHUSI K MPOU3BOACTBY apOUTPAKHOTO CyJa HCIIOJIHCHUE



ATOTO MPEANUCAHUS MPUOCTAHABIMBACTCS J0 JIHS BCTYIUICHUSI pEUICHUs apOUTPaXKHOTO
Cy/la B 3aKOHHYIO CUJTY.
(m. 5.1 BBenen DenepanbHbiM 3aKk0HOM OT 21.12.2013 N 363-D3)

6. Opran rocyiapCcTBEHHOIO HaJ30pa BIPABE J1aBaTh Pa3bsCHEHHUS IO BOIPOCAM
IIPUMEHEHHUSI 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoin denepanuu,
PEryJIUPYIOLUX OTHOIIEHUS B O0OJIACTH 3aILUTHI [IpaB MOTpeOUTENEH.

7. TocymapcTBeHHBIM HaA30p 3a COOTBETCTBHEM TOBAapOB TPEOOBAHUSAM
0€30MMacHOCTH, YCTAHOBJICHHBIM TEXHUYECKUMHU PETIIAMEHTAMU, OCYIIECTBISICTCS] TAKKE
YIOJIHOMOYEHHBIMU (PeiepaabHbIMU OpraHaMU UCTIOJHUTEILHON BJIACTU B COOTBETCTBUU
¢ 3aKoHO aTeNbcTBOM Poccuiickoi denepaiiiu 0 TEXHUYECKOM PETYJIUPOBAHUMU.

8. Opran rocCyJaapCTBEHHOTO HaJ30pa COBMECTHO C  YIOJHOMOYEHHBIMHU
dbenepanbHBIMH OpraHaAMHU HCIIOJIHUTEIBLHOW BIACTH, YKAa3aHHBIMH B IyHKTE 7
HACTOSIIIICH CTaThbH, OCYIIECTBISACT (OPMHpPOBAHWE U BEACHHEC OTKPHITOTO U
00I1IeTOCTYITHOTO TOCYAapCTBEHHOTO WH(OPMAIIMOHHOTO pecypca B 0OJacTH 3allluThl
npaB MOTPEOUTENEH, KauyecTBa M 0OE€30MMaCHOCTH TOBAapoB (paboT, YCIyr) B MOpPSAKE,
ycranoBieHHOM [IpaBurensctBoM Poccuiickon denepanum.

(n. 8 BBeneH denepanbHbiM 3aKk0HOM OT 25.06.2012 N 93-D3)

9. Opran TOCYIapCTBEHHOTO HAI30pa yTBEPKAAET METOAMYECKHE PEKOMEHIAINU
1o pa3paboTKe M peaau3alliid PETHOHANBHBIX U MYHUIIMIIATBHBIX MPOTPAMM 1O 3alllUTe
IpaB MOTPEOUTENEH.
(m. 9 BBenen denepanpubiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbsn  41. QOO0s3aHHOCTL W3IOTOBUTEJS  (MCIOJHUTEJS, MPOJAABLA,
YIOJITHOMOYEHHOH OpPraHu3anuM MJIM  YIHOJHOMOYEHHOr0 HMHIAMBHUAYAJIbHOIO
NpeANpuHUMATENIsl, UMIIOPTEpPa, BJIaJe/blla arperaropa) o MpPeIoCTABJICHUIO
uHGopMaIUU OPTraHy roCyIapCTBEHHOI0 HA30Pa
(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. denepanbuoro 3akona ot 18.07.2011 N 242-03)

W3roroButens (MCMOMHUTENb, MPOJABEL, YHOJIHOMOUYEHHAs OpraHW3alys WM
YIOJTHOMOYEHHBIH ~ MHIWBUAYAIBHBIM  MpEeNNpPHHUMATENb, HWMIIOPTEP,  BIaJeJell
arperaropa) 1o TpeGOBaHHIO OpraHa rocyJapCTBEHHOI'O HaJ30pa, €ro J0JKHOCTHBIX JIMILL
00si3aH MpeAOCTaBUTh B YCTAHOBJEHHbII HMH CpPOK JOCTOBEpPHBIE CBEICHMS,
JOKYMEHTAIMI0, OOBSICHEHUS B THCbMEHHOM U (WIM) YCTHOM ¢opMe U HUHYIO
uHOpMAIHIO, HEOOXOAUMYIO JUTSI OCYIIECTBICHUS OPTaHOM TOCYJapCTBEHHOTO Ha/I30pa
U €ro JOUKHOCTHBIMHM JIMIAMHM IIOJIHOMOYMM, YCTaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickon ®@enepannu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbi 42. YTparuna cuay. - @egepanbhbiii 3akoH ot 21.12.2004 N 171-D3.

Crarbss  42.1. IlosiHOMOYHSI  BBICIIMX  HMCIOJHHUTEJIbHBIX  OPraHOB
rocyJ1apCcTBeHHOH BJIacTH CyObeKTOB Poccuiickoii @egepanun B 00J1aCTH 3alIUTHI
NnpaB noTpeduTe el

(BBenena denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)



1. Beicuinii UCIOJIHUTEIBHBIA OpPraH TOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO
cyowekta Poccuiickoii deneparnuyi  OCyHIECTBIISIET MEPONPHUITHS MO peaau3alluu,
oOecrieyeHNI0 W 3allUTe MpaB TOTpeOWTeNeld W B Mpeaesiax CBOMX IMOJHOMOYUN
MIPUHUMAET OINPEACIICHHBIE MEPHI.

2. B mensx comeMcTBUsA 3aluTe MpaB MOTpeOUTeNel opraHbl HCIOTHUTEIHHOM
BIacTH cyobekToB Poccuiickoit denepannu pazpadaThBalOT pEerHOHAIBHBIE TPOTPAMMBI
M0 3allUTe TpaB TMOTPEOUTENEe W OKAa3bIBAIOT COJEWCTBHE OpraHaM MECTHOTO
CaMOYyTIpaBJICHUSI U OOIIECTBEHHBIM OOBEAMHEHUSIM MOTpeduTenel (MX accouuaiusM,
COI03aM) B OCYIIECTBJICHUH UMHU 3aIIUTHI PaB MOTPEOUTENCH.

(m. 2 BBeaeH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

Cratesn  42.2. Ilepemaua  ocymecTBJIeHHMS MOJJHOMOYMH  opraHa
roCyIapCTBEHHOI'0 HAJA30pa OpraHaM HCHOJHHUTEJbHON BJACTH CY0OBEKTOB
Poccuiickoit @enepanuu

(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOUMs ~ opraHa TOCYJapCTBEHHOTO  HAA30pa MO  OCYIIECTBICHHIO
dbenepanbHOTO TOCYJAPCTBEHHOTO HaA30pa B OOJACTH 3alllMThl MpaB MNOTpeOUTENeH
MOTYT TlepeZaBaThCsl I OCYIIECTBICHHUSI OpraHaM MCTOJHUTEILHON BIACTH CyOBEKTOB
Poccuiickon @enepanuu nocranosieHusiMu [IpaBurensctBa Poccuiickon denepanuu B
nopsiake, ycraHoBieHHOM DenepanbHbIM 3akOHOM 0T 6 okTsa0pa 1999 roga N 184-D3
"O0 oOmux NpUHIMIAX OpTraHW3alMk 3aKOHOAATENbHBIX (TIPEACTaBUTEIBHBIX) |
WCIIOTHUTENBHBIX ~ OPTaHOB  TOCYAapCTBEHHON BIAacTH CyOBEKTOB  Poccuiickoit
Oepneparun’.

Cratbi 42.3. Ilonaya n paccmoTpeHue o0pamieHuii morpedurTesiei
(BBenena denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. Obparienue MoTpeOUTENsT MOKET OBITh HAIlpaBlIeHO B MHChbMEHHOW (hopme Ha
OyMa)KHOM HOCHTEJIE UJIU B DJIEKTPOHHOUW (hopMe B OpraH rocyJ1apCTBEHHOTO Ha30pa,
WHBIC YIIOJIHOMOYCHHBIC QenepaibHble OpraHbl HCIOJHUTEIBHONW BIACTH, OpraH
WCIIOTHUTENBHON BiacTu cyObekTa Poccuiickoit ®eneparuu aubO0 OpraH MECTHOTO
CaMOYIIpaBJICHHUS.

2. OOpamenue mnoTpeOUTENsT MOXKET OBITh HAMpPaBJICHO IO IMOYTe, C
UCTOJIB30BAaHUEM HH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetu "WHTepHer", B TOM
yycie  OQUIMAIbHOIO  caiTa OpraHa TOCYJapCTBEHHOrO  HaJA30pa,  HHBIX
YHOJIHOMOYEHHBIX  (peepaibHbIX  OpraHOB  HMCIOJHUTENBHOM  BJIACTH, OpraHa
UCTIOJHUTENBHON BiacTu cyobekra Poccuiickoit @enepanuu aub0 OopraHa MeCTHOTO
camoymnpasienus (B cyOwbektax Poccuiickoit ®denepamum - ropomax QenepaabHOTO
3HaueHuss Mockse, Cankr-IlerepOypre u CeBacTonone ¢  HCIOJIb30BaHUEM
opuIMaIbHOIO caifTa opraHa MECTHOTO CaMOYIIpaBJIEHUS B Cllyyae, €ClIH 3TO
peayCMOTpPEHO 3aKoHaMu cyObekToB Poccuiickoii depepanyu - ropoJoB (enepaabHOro
3HaueHuss MockBbl, Cankr-lIletepOypra u CeBacromnosns), €IWHOTO MoOpTaia
rOCYyJJapCTBEHHbIX Y  MYHHULIMNAIBHBIX YCIyr JIMOO PErHOHAJBHOrO  Moprajia
roCy/IapCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT, & TAKXKE MOXKET ObITh PUHATO MPU JTUUYHOM
npueMe 3asiBUTES.



3. B MHOroQyHKIMOHAIBHBIX LIEHTPAaX MPEIOCTABICHUS TOCYJAPCTBEHHBIX H
MYHHUIIMIAIBHBIX YCIYT MOTYT OCYILECTBISITECSA MpHEM oOpallleHud moTpeduTeneid u
KOHCYJIbTUPOBaHHE MOTpeOuTeNel Mo BOmpocaM 3allUuThl WX MpaB Ha OCHOBAHUU
COTJIAIICHUNA O B3aWMOJEHCTBUU MEXIy MHOTO(QYHKIIMOHAIBHBIMUA  IICHTPAMU
NPEIOCTaBICHUS] TOCYJAapCTBEHHBIX M MYHUIUNAIbHBIX YCIYr U (enepaibHbIMU
opraHamMM UCIOJIHUTEIBHOW BJIACTH, OpraHaMU TOCYJAPCTBEHHBIX BHEOIOIKETHBIX
¢boHIOB, OpraHamMu TOCYJapCTBEHHOW BiacTu cyObekToB Poccuiickoii ®denepanuu,
OpraHaMy MECTHOT'O CaMOYITPaBJICHHUS.

Cratbsi 43. OTBeTcTBEHHOCThL 3a HapylleHHWe MpaB MoTpeduTe.Iel,
YCTAHOBJICHHBIX 3aKOHAMH M HWHBIMH HOPMATHMBHBIMH IIPaBOBBIMH aKTaMHU
Poccuiickoit @egepanun

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylieHWe TpaB MOTPEOUTENCH, YCTAaHOBJICHHBIX 3aKOHAMH W WHBIMU
HOPMAaTUBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepanuu, npojasel] (UCIOIHUTENb,
W3rOTOBUTENb, YIIOJITHOMOYEHHAsI OpraHu3alysl UM YIIOJTHOMOYEHHbBIH UHIUBUAY AJIbHBIN
npeAnpUHUMATENb, HMIOPTEP) HECET  AaJAMUHUCTPATUBHYIO, YTOJOBHYIO  WIIU
IPaXKIaHCKO-TIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickon ®@enepannu.

Cratbs 44. OcyuiecTB/IeHHE 3aIIUTHI PAB NOTPe0UTe/Ieil OpraHaMu MeCTHOI0
camMoynpaBJIeHUS
(B pen. denepanbHoro 3akona ot 22.08.2004 N 122-D3)

B wmensx 3ammrthl npaB MOTpeOUTENe Ha TEPPUTOPUU MYHHUIMNAIBHOTO
o0pa3oBaHusi OpraHbl MECTHOTO CAaMOYIIPABIICHUS BIIPABE:

paccMarpuBaTh OOpallleHus: MoTpeduTeneil, KOHCYJIbTHUPOBaTh WX IO BOIPOCaM
3aIUTHI IPaB NOTpeOUTENeH;
(B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpamiateCcss B CyJbl B 3alllUTy MpaB NoTpeOuTened (HEONMpeaeICeHHOr0 Kpyra
norpeduTenei);

pa3pabaTbiBaTh MyHHUIUIAIBHBIE TIPOTPAMMBI 110 3aIUTE MPaB MOTPEOUTECH.
(a63an BBeneH denepanpubiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BbIBIEHMHM 10 OOpalleHuI0 MOoTpeduTenst ToBapoB (paboT, ycCIiyT)
HEHAJUIC)KAIIET0 KauecTBa, a TaKKe OMACHBIX JUIS JKU3HHU, 3/J0pOBbS, HMYIICCTBA
notpeOuTeneil W OKpPY’KAalOIIeW cpenbl OpraHbl  MECTHOTO  CaMOYTpaBJICHUS
HE3aMEITUTENIFHO M3BEHIAI0T 00 3TOM (perepaabHble OpraHbl UCIOTHUTEIHLHONW BIIACTH,
OCYIIIECTBJISIFOIIME KOHTPOJIb 3a Ka4€CTBOM M 0€30MMacHOCThIO0 TOBAPOB (padoT, yciyT).

(B pen. denepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThs yTpatuiia cuiy. - @enepanbubiid 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. IlpaBa oOmecTBeHHbIX OO0ObeAUHeHHH mOTpeOUTeNEe (MX
accouManui, COr30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)



1. I'paxxgane BopaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC
00BbEeIMHEHHS TIOTpeOuTENeH (MX acCOIMaIlid, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO
NESITENIPHOCTh B COOTBETCTBUM C YCTaBaMH yKa3aHHBIX OOBEIUHEHUH (MX acCOIMaIlvii,
COIO30B) M 3aKOHOAATENhCTBOM Poccutickoit denepanuu.

2. OOmecTBeHHbIE OOBETUHEHUs] TOTpeOuTenel (MX acCOlMAIMH, COIO3bI) MJIS
OCYUIECTBJICHHS] CBOUX YCTaBHBIX 1I€JICH BIIPaBe:

y4acTBOBaTh B pa3paboTke o00s3aTenbHBIX TpeOoBaHWMN K ToBapam (paboram,
yCclIyraMm), a TakKe TPOEKTOB 3aKOHOB M HWHBIX HOPMATHBHBIX TIPABOBBIX aKTOB
Poccuiickoii ®enepanuu, peryaupyroONMX OTHOIICHUS B OOJIACTH 3alllMTHl TIpaB
noTpeduTeNeH;

MIPOBOJIUTh HE3aBUCHUMYIO SKCIEPTU3Y KadecTBa, 0€30IacHOCTH TOBapoB (pador,
yCIyr), a TakXe COOTBETCTBUS MOTPEOUTEIBCKUX CBOICTB TOBapoB (paloT, ycCiyr)
3asBJICHHOW MPOJaBIaMH (M3TOTOBUTEISIMU, HCIIOTHUTENISAMH ) HHPOPMALIUH O HUX;

OCYILIECTBJIATh OOIIECTBEHHBI KOHTPOJIb 32 COOJIOJICHUEM IpaB MOTPEOUTENECH U
HANpaBJsITh B OPraH rOCYAapCTBEHHOTO HAA30pa M OpPTraHbl MECTHOTO CaMOYTpPaBJICHUS
uH(popMalnMio O (akTax HapylIEHUH MpaB MOTpeOUTeNel A NPOBEIEHUS MPOBEPKU
ATUX (AKTOB U MPHUHATHUS B CIIydae UX MOATBEPKICHUS Mep MO MPECEUEHUI0 HApYIIEHUN
npaB moTpebuteneii B mpenerax IMOJHOMOYMN yKa3aHHBIX OPraHOB, Y4YacTBOBaTh B
NPOBEACHUU OKCIEepPTH3 MO (akTaM HapyLIIeHHH TNpaB TNOTPEOUTENeil B CBSI3U C
obOpamenusmu  notpedurteneid. I[lpu  ocymiecTBiIeHUHM OOIIECTBEHHOTO  KOHTPOJIS
oO1iecTBeHHbIE OOBEIWHEHUs] TOTpeOuTenel (WX accolualiy, COI03bI) HE BIIpaBe
TpeOoBaThb OT M3TOTOBUTENEH (MCHOJHHUTENEH, TMPOAABLOB, YIMOJIHOMOYEHHBIX
OpraHu3alii Wi  YINOJHOMOYCHHBIX  WHAMBUAYAIBHBIX  TPEIIPUHUMATEIICH,
UMIIOPTEPOB) TIPEACTABICHUE JIOKYMEHTOB (BBIMIOJIHEHHE JEHCTBHI), OOSI3aHHOCTH
IpeCTaBIeHUs (BBIOJHEHUS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTENSI HE YCTAaHOBJIEHA
3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpansaTh HH(pOpManMio O TpaBax MoOTpeOutened U O HEOOXOIUMBIX
NEUCTBUSAX MO 3allUTe 3TUX TpaB, O pe3yjbTaTax CpPaBHUTEIbHBIX HCCIIEI0BAHUN
KayecTBa TOBAapoB (paboT, yciyr), a Takke HHYI HH(OpManuioo, Kotopas Oyaer
crocoOCTBOBaTh  pealM3allid MpaB H  3aKOHHBIX WHTEPECOB  IMOTPEOHTETEH.
[TyOnukyembie OOIIECTBEHHBIMU OOBEIMHEHHUSMU MOTpeduTenel (MX accoluMaiusaIMu,
COI03aMH) pe3yJbTaThl CPABHUTENBHBIX MCCIEI0OBaHUM KauecTBa TOBApOB (paboT, yciyr)
HE SBJISIFOTCSA PEKIaMOM;

BHOCHTh B (enmepanbHble OpraHbl HCIOJHUTEIBHON BIIACTH, OpraHU3AINH
MIPEAJIOKEHUS O MPUHATHH MEp MO TOBBIIICHUIO KadyecTBa TOBAapoB (paboT, ycayr), mo
NPUOCTAHOBJICHUIO ITPOU3BOJICTBA U pealIn3allii TOBAPOB (BHINOJIHEHUS paboT, OKa3aHuUs
yCIIyT), IO OT3BIBY C BHYTPEHHETO PbIHKA TOBAPOB (paboT, yCIyr), HE COOTBETCTBYIOIINX
NPEIbSIBIAEMBIM K HUM U yCTaHOBJIEHHBIM 3aKOHOAATENbcTBOM Poccuiickoit ®enepannn
0 TEXHUYECKOM PEryJIMPOBaHUU 00s53aTEIIbHBIM TPEOOBaHUSIM;

BHOCHUTDH B OpraHbl IMIPOKYPATYPLI U @eﬂepaﬂBHHe OpraHbl HCIIOJTHUTEIbHOM BJIACTH
MaTCpuajbl O TPUBJIICUCHUN K OTBCTCTBCHHOCTH JIMII, OCYIICCTBJIAOIIUX ITPOU3BOACTBO U



peanu3anuilo TOBApOB (BBINOJIHEHHE PAOOT, OKa3aHHME YCIYT), HE COOTBETCTBYIOLIUX
NOPEIbSIBIAEMbIM K HUM 00fA3aTelIbHBIM TPEeOOBAaHUSAM, a TAKXKE HapyIIAIOUIMX IpaBa
notpeOuTenel, yCTaHOBJICHHbIE 3aKOHAMH U HHBIMU HOPMaTUBHBIMU MIPABOBBIMH aKTaMU
Poccuiickon @enepannu;

oOpamiateCss B OpraHbl MPOKYypaTypbl C TMPOChOAMU TMPUHECTU TMPOTECTHI O
MPU3HAHUM HEJICHUCTBUTEIBHBIMU aKTOB (penepadbHbIX OpPraHoOB HCIOJHUTEIbHOU
BJIACTH, aKTOB OPTaHOB HCIIOJHUTEILHON BIacTH cyObeKTOB Poccuiickoit deneparuu u
AKTOB OpraHOB MECTHOTO CaMOYIIPAaBJICHUS, NPOTHUBOPEYAIIUX 3aKOHAM W HWHBIM
pEeryJIUpYyIONIMM OTHOILIEHHUS B OOJACTH 3alUThl MpaB MOTpeOuTENeii HOPMATHBHBIM
npaBoBbIM akTaM Poccutickon ®@enepainuu;

oOpamarbcs B CyAbl C 3asBICHUSIMH B 3alUTy MpaB MOTpeOUTENEH W 3aKOHHBIX
WHTEPECOB OTJETBHBIX MOTpeOUTENe (Tpynmbl MOTpeOUTeNel, HEONPEACIEHHOTO Kpyra
noTpeodurenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOT'O Haa30pa B (OPMHPOBAHUH
OTKPBITHIX U OOIIEJOCTYMHBIX FOCYIaPCTBEHHBIX HHPOPMALIMOHHBIX PECYPCOB B 00JacTH
3alIUTHI PaB NOTpeOuTENeH, KauecTBa U 6€30MacHOCTH TOBApOB (padoT, yciyr).
(a03ar BBeneH PenepanbHbiM 3aKkoHOM OT 18.07.2011 N 242-D3, B pen. denepanbHOro
3akoHa oT 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa NpaB M 3aKOHHBIX MHTEPECOB HEONPENeJIeHHOI0 KpPyra
norpeoureJieit
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran TOCYZapCTBEHHOTO HAa30pa, OpPTraHbl MECTHOTO CaMOYIpPAaBICHWUS,
o0IIecTBEHHbIE OOBEIUHEHHS TMOTpeOHTeNe (MX accolMallii, COIO3bI) BIIpaBe
MPEIBSBISATh UCKU B CYJbl O MPEKPAIIEHUU MPOTHBOMPABHBIX JACHCTBUI HM3TOTOBUTEIS
(MCTIOTHUTENSA, TPOJABIA, YMOJHOMOYCHHOW OpPTaHM3AalMH WIH YIOJTHOMOYEHHOTO
UHAUBUAYAJIBHOTO MpPEeANpPUHUMATENSI, UMIOPTEPa) B OTHOLICHUH HEOMNPEIEICHHOTO
Kpyra norpeourenei.

(uactp nepBas B pel. OenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

[Ipu ynoBIEeTBOPEHUHU TAKOTO MCKa CyJ OOS3BIBAET MPABOHAPYIIUTENS JOBECTH B
YCTaHOBJIEHHBIM CYyJIOM CpPOK 4epe3 CpeAcTBa MAaccoBOM WHGOpMALUA WM HHBIM
crocoOoM J10 CBEJCHMsI TOTpeOUTENeH peleHne cyaa.

BerynuBiiee B 3aKOHHYHO CHIIy pEHIEHHME CyJa O TMpPU3HAHUU JEHCTBUM
U3rOTOBUTENS  (MCIIOJIHUTENS,, MPOJABLA, YIOJHOMOYEHHOM oOpraHu3auuyd  WId
YHOJIHOMOYEHHOTO UHAUBUAYaJIBHOTO npearnpuHuMaTes, uMIopTepa)
MPOTUBOINPABHBIMU B OTHOIIEHUH HEOMPEEIICHHOTO Kpyra norpedureneit 00s13aTenbHO
JUIA CyJa, pacCMaTpPUBAIOLIETO MCK IMOTPEOHUTENs O 3alUTe €ro IMpaB, BO3HUKIIUX
BCJIE/ICTBHE HACTYIUICHUS I'PaKIaHCKO-TIIPABOBBIX MOCIEACTBUN AEUCTBUIM M3rOTOBUTENS
(MCTIONMHUTENS, NPOJaBlLa, YMOTHOMOYEHHOW OpraHu3allid WM YIOJHOMOYEHHOTO
WHAUBUAYAJIBHOTO MPEANPUHUMATEINSI, UMIIOPTEPA), B YACTH BOIIPOCOB, UMEIHU JIU MECTO
TakMe JEUCTBUS W COBEPILUEHBI JTU OHU H3TOTOBHUTENEM (MCIIOIHUTENEM, MPOAAaBLOM,
YIOJHOMOYEHHOW  OpraHu3aluel  Wid  YINOJHOMOYEHHBIM  HMHAWBHIYalIbHBIM
NpeANpUHUMATEIEM, UMIIOPTEPOM).



OMHOBpPEMEHHO C YAOBJICTBOPEHHEM HWCKa, TMPEABSIBICHHOTO OOIMIECTBEHHBIM
oO0benMHEHHEM ToTpeOuTeneld (MX accolualuei, COH30M), OpraHaMh MECTHOTO
caMOyTpaBJeHHUs B MHTEpPecax HEONPEJEeIEHHOro Kpyra norpedurenei, Cyl NpuHUMAeT
pelieHue O BO3MEIICHWH OOIIEeCTBEHHOMY OOBEAMHEHHUIO moTpeduteneit  (ux
accoIMaIlfy, COI3y), OpraHaM MECTHOTO CaMOYIIPABJICHUSI BCEX TMOHECCHHBIX MO ACTY
CyneOHBIX M3ICPKEK, a TAKKE WHBIX BOZHUKIIUX J0 OOpaIleHUs B CyJ M CBA3aHHBIX C
paccMOTpeHueM Jenia He0OXOAMMBIX Pacxo/0B, B TOM YHCJIE PAaCXOAO0B Ha MPOBEICHHE
HE3aBUCUMOW DKCTEPTH3bl B CIydyae BBISBICHUS B pE3ylbTaTe MPOBEACHUS TaKOU
AKCTIEPTU3BI HAPYIIICHUS 0053aTeNIbHBIX TPeOOBaHMM K ToBapaM (paboTaM, yciyram).

[Ipe3unent
Poccuiickoit @enepanun
b.EJIBIIUH



